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BOARD OF GOVERNORS 
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING 

 
June 15, 2022 
 
Subject:  Proposed Sales Order (OPT-0297289) with Cerner Corporation for the purchase of the 
Cerner/Tonic Patient Intake solution. 
 
Recommended Action:  Approve; Authorize Chairman to sign 
 
Attached is the Board memo and supporting documentation that was not included in the Board packet. 
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Summary: 
 
Kern Medical requests your Board approve the proposed Sales Order Agreement (OPT-0297289) with Cerner 
Corporation for the purchase of the Cerner/Tonic Patient Intake solution. From July 2019, Kern Medical has 
directly contracted with Tonic Solutions for the services required for patient intake. Tonic Solutions is now a 
Cerner certified partner; therefore, the current Tonic Solutions agreement will transition to this proposed Cerner 
Sales Order in order for Kern Medical to continue use the product and receive operational support.  
 
Cerner Corporation’s fees for this 66-month engagement is $879,978, as outlined below.   
 

Year 1 maximum payable - $159,996 
Year 2 maximum payable - $159,996 
Year 3 maximum payable - $159,996 
Year 4 maximum payable - $159,996 
Year 5 maximum payable - $159,996 
Year 6 maximum payable - $  79,998 
 

The Agreement contains non-standard terms and conditions that cannot be approved as to form by Counsel 
including a self-renewing term and pass-through third-party terms.    
 
Even with this non-standard term, the need for this product to insure accurate patient registration outweighs 
the issue of counsel being unable to approve as to form. Therefore, it is recommended that your Board approve 
the Cerner Corporation Sales Order for the Cerner/Tonic Patient Intake solution, with a not-to-exceed amount of 
$879,978, for a term of sixty-six (66) months, and authorize the Chairman to sign. 
 










