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AGENDA

KERN COUNTY HOSPITAL AUTHORITY
BOARD OF GOVERNORS

Kern Medical Center
1700 Mount Vernon Avenue
Conference Room 1058
Bakersfield, California 93306

Regular Meeting
Wednesday, June 21, 2023

11:30 A.M.

BOARD TO RECONVENE

Board Members: Alsop, Berjis, Bigler, Brar, McLaughlin, Pelz, Pollard
Roll Call:

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS LISTED
WITH A "CA" ARE CONSIDERED TO BE ROUTINE AND NON-CONTROVERSIAL
BY KERN COUNTY HOSPITAL AUTHORITY STAFF. THE "CA" REPRESENTS THE
CONSENT AGENDA. CONSENT ITEMS WILL BE CONSIDERED FIRST AND MAY
BE APPROVED BY ONE MOTION IF NO MEMBER OF THE BOARD OR AUDIENCE
WISHES TO COMMENT OR ASK QUESTIONS. IF COMMENT OR DISCUSSION IS
DESIRED BY ANYONE, THE ITEM WILL BE REMOVED FROM THE CONSENT
AGENDA AND WILL BE CONSIDERED IN LISTED SEQUENCE WITH AN
OPPORTUNITY FOR ANY MEMBER OF THE PUBLIC TO ADDRESS THE BOARD
CONCERNING THE ITEM BEFORE ACTION IS TAKEN.

STAFF RECOMMENDATION SHOWN IN CAPS




Kern County Hospital Authority Board of Governors Agenda

Regular Meeting
06.21.2023

2)

CA
3)

CA

4)

CA
5)

CA
6)

PUBLIC PRESENTATIONS

This portion of the meeting is reserved for persons to address the Board on any matter not on
this agenda but under the jurisdiction of the Board. Board members may respond briefly to
statements made or questions posed. They may ask a question for clarification, make a referral
to staff for factual information or request staff to report back to the Board at a later meeting. In
addition, the Board may take action to direct the staff to place a matter of business on a future
agenda. SPEAKERS ARE LIMITED TO TWO MINUTES. PLEASE STATE AND SPELL YOUR
NAME BEFORE MAKING YOUR PRESENTATION. THANK YOU!

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

On their own initiative, Board members may make an announcement or a report on their own
activities. They may ask a question for clarification, make a referral to staff or take action to
have staff place a matter of business on a future agenda (Government Code section
54954.2(a)(2)) —

ITEMS FOR CONSIDERATION

Minutes for the Kern County Hospital Authority Board of Governors regular meeting on May
17, 2023 and special meeting on June 1, 2023 —
APPROVE

Proposed Sales Order OPT-0453635 to Agreement 2016-36 with Cerner Corporation, an
independent contractor, containing nonstandard terms and conditions, for purchase of an
interface to integrate the Vision Blood Bank Analyzer Laboratory Instrument, for a term of 60
months, effective June 21, 2023, in an amount not to exceed $12,100 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN; CHIEF EXECTUVE OFFICER TO SIGN FOR
RECEIPT OF DELIVERY

Proposed Sales Order OPT-0473201 to Agreement 2016-36 with Cerner Corporation, an
independent contractor, containing nonstandard terms and conditions, for purchase of an
interface for medical coding, for a term of 60 months, effective July 1, 2023, in an amount not
to exceed $49,590 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN; CHIEF EXECTUVE OFFICER TO SIGN FOR
RECEIPT OF DELIVERY

Proposed Sales Order OPT-0462928 to Agreement 2016-36 with Cerner Corporation, an
independent contractor, containing nonstandard terms and conditions, for purchase of
additional electronic prescription licenses, for a term of 36 months, effective June 21, 2023, in
an amount not to exceed $31,068 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN
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Regular Meeting
06.21.2023

CA
7)

CA
8)

CA
9)

CA
10)

CA
11)

CA
12)

CA
13)

Proposed Sales Order OPT-0467771 to Agreement 2016-36 with Cerner Corporation, an
independent contractor, containing nonstandard terms and conditions, to upgrade the virtual
server to improve the use of electronic prescriptions, at no cost —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Sales Order OPT-0290305 to Agreement 2016-36 with Cerner Corporation, an
independent contractor, containing nonstandard terms and conditions, for purchase of an
interface into CareAware software, in an amount not to exceed $1,500 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Business Associate Agreement with ESO Solutions, Inc., an independent contractor,
containing nonstandard terms and conditions, for access to the Kern Medical Center electronic
health record in support of trauma site registry, effective June 21, 2023 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Master Services Agreement with RLDatix North America Inc., an independent
contractor, containing nonstandard terms and conditions, for purchase of a policy management
subscription service, for a term of 36 months, effective June 21, 2023, in an amount not to
exceed $105,705 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Quote 2009122709.16 with GE Precision Healthcare, LLC, an independent
contractor, for purchase of a 1.5 Tesla Signa Voyager MRI, in an amount not to exceed
$1,327,640, plus applicable taxes —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN; AUTHORIZE CHIEF EXECUTIVE OFFICER
TO SIGN FOR DELIVERY

Proposed Amendment No. 1 to Agreement 030-2022 with Eugene H. Roos, D.O., an
independent contractor, for professional medical services in the Department of Radiology from
April 1, 2022 through March 31, 2024, decreasing the minimum number of required shifts from
15 to 12, effective July 1, 2023 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Amendment No. 5 to Agreement 718-2016 with the County of Kern, as represented
by the Administrative Office, Kern County Sheriff's Office, and Kern County Probation
Department, for the provision of medical services to adult inmates and juvenile detainees at
county owned and operated jail facilities, extending the term for one year from July 1, 2023
through June 30, 2024 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN
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CA
14)

CA
15)

CA
16)

CA
17)

CA
18)

CA
19)

Proposed Amendment No. 1 to Agreement 057-2020 with Thyssenkrupp Elevator Corporation,
an independent contractor, for design and construction upgrades to the D Wing elevators,
increasing the maximum payable by $96,740, from $2,325,883 to $2,244,623, effective June
21, 2023, extending the anticipated completion date to December 2024 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Agreement with James E. Thompson, Inc., doing business as JTS Construction, an
independent contractor, for construction services to install a temporary nurse call system in the
Emergency Department, effective June 21, 2023, in an amount not to exceed $98,450 —
MAKE FINDING THAT THE PROJECT IS EXEMPT FROM FURTHER CEQA REVIEW PER
SECTIONS 15301, 15302 AND 15061(B)(3) OF STATE CEQA GUIDELINES; APPROVE;
AUTHORIZE CHAIRMAN TO SIGN; AUTHORIZE THE CHIEF EXECUTIVE OFFICER TO
SIGN FUTURE CHANGE ORDERS IN AN AMOUNT NOT TO EXCEED 10% OF THE TOTAL
CONTRACT PRICE OF $98,450

Proposed Notice to Extend Agreement 03116 with the County of Kern, to lease a portion of the
Public Services Building at 2700 “M” Street, Bakersfield, for the period April 20, 2016 through
June 30, 2023, extending the term for three years from July 1, 2023 through June 30, 2026,
and increasing the maximum payable by $174,776, from $2,162,794 to $2,337,570, to cover
the extended term —

APPROVE

Proposed Agreement with Payground, Inc, an independent contractor, containing nonstandard
terms and conditions, for digital patient payment services from June 21, 2023 through June 20,
2027, in an amount not to exceed $288,000 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Second Amendment to Master Agreement 035-2021 with Savista, LLC, an
independent contractor, for oncology data management and abstracting services, from July 1,
2021 through June 30, 2023, extending the term for three years from July 1, 2023 through June
30, 2026, and increasing the maximum payable by $525,000, from $335,000 to $860,000, to
cover the extended term —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed renewal and binding of insurance coverages for hospital professional liability,
general liability and umbrella/excess liability, workers’ compensation and employers liability,
automobile liability, heliport and non-owned aircraft liability, directors and officers liability,
employment practices liability, healthcare regulatory liability, crime, privacy and security (cyber)
liability, premises pollution liability, underground storage tank liability, employed lawyers
professional liability, and fiduciary liability from July 1, 2023 through June 30, 2024, with option
to finance selected premiums through PRISM and BankDirect Capital Finance in an amount
not to exceed $1,868,346 —

Page | 4



Kern County Hospital Authority Board of Governors Agenda

Regular Meeting
06.21.2023

CA
20)

CA
21)

CA
22)

CA
23)

CA
24)

CA
25)

CA
26)

APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN COMMERCIAL
INSURANCE PREMIUM FINANCE AND SECURITY AGREEMENT WITH BANKDIRECT
CAPITAL FINANCE

Proposed Amendment No. 2 to Agreement 23917 with Foundation for Medical Care of Kern
County, an independent contractor, for access to provider network services related to the Kern
Medical Center self-insured workers’ compensation program, for the period July 1, 2017
through June 30, 2023, extending the term for three years from July 1, 2023 through June 30,
2026, and increasing the maximum payable by $50,000, from $100,000 to $150,000, to cover
the extended term —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Amendment No. 6 to Agreement 2016-030 with Valley Neurosurgery and
Neurorestoration Center APC, an independent contractor, for neurological surgery services for
the period July 1, 2016 through June 30, 2024, adding payment for mid-level support for
daytime, nighttime and holiday call coverage not to exceed 4700 hours per contract year, and
increasing the maximum payable by $564,000, from $6,058,080 to $6,622,080, to cover the
renewal term from July 1, 2021 through June 30, 2024 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Amendment No. 1 to Agreement 119-2022 with M. Brandon Freeman, M.D., a
contract employee, for professional medical and administrative services in the Department of
Surgery from October 22, 2022 through October 21, 2025, revising the compensation for
elective cosmetic procedures with no increase in the maximum payable —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Resolution in the matter Advanced Practice Providers recognizing graduate
registered nurse anesthetist as a category of advanced practice provider approved for practice
at Kern Medical Center, effective July 1, 2023 —

APPROVE; ADOPT RESOLUTION

Proposed Statement of Institutional Commitment to Graduate Medical Education in support of
residency and fellowship training programs sponsored by Kern Medical Center, as required by
Accreditation Council for Graduate Medical Education from July 1, 2023 through June 30, 2028
APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed approval of the Kern Medical Center Policy and Procedures Manual —
APPROVE; AUTHORIZE CHAIRMAN TO SIGN SIGNATURE PAGE

Proposed Kern County Hospital Authority Organizational Chart effective June 21, 2023 —
APPROVE
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CA
27)

CA
28)

CA
29)

CA
30)

31)

32)

CA
33)

CA
34)

CA
35)

Proposed retroactive Amendment No. 1 to Memorandum of Understanding 062-2021 with Kern
Behavioral Health and Recovery Services, an independent contractor, for mental health
services, for the period July 1, 2022 through June 30, 2024, to revise the Maximum Funding
Schedule —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed retroactive Amendment No. 2 to Memorandum of Understanding 062-2021 with Kern
Behavioral Health and Recovery Services, an independent contractor, for mental health
services, for the period July 1, 2022 through June 30, 2024, to include transportation,
credentialing, and ECT services, effective December 6, 2022 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Healthcare Master Agreement with Nuance Communications, Inc., an independent
contractor, containing nonstandard terms and conditions, for purchase of Powerscribe 360
software and hardware for the Department of Radiology from July 1, 2023 through June 30,
2024, in an amount not to exceed $18,000 —

APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Proposed Amendment No. 8 to the Managed Services Agreement 472-2009 with Morrison
Management Specialists, Inc., dba Morrison Health Care, Inc., an independent contractor, for
dietary and nutrition services for the period June 27, 2009 through June 30, 2023, extending
the term for one month from July 1, 2023 through July 31, 2023, and increasing the maximum
payable by $246,757, from $14,575,299 to $14,822,056, to cover the extended term —
APPROVE; AUTHORIZE CHAIRMAN TO SIGN

Kern County Hospital Authority Chief Financial Officer report —
RECEIVE AND FILE

Kern County Hospital Authority Chief Executive Officer report —
RECEIVE AND FILE

Monthly report on What’s Happening at Kern Medical Center —
RECEIVE AND FILE

Miscellaneous Correspondence —
RECEIVE AND FILE

Claims and Lawsuits Filed as of May 31, 2023 —
RECEIVE AND FILE

ADJOURN TO CLOSED SESSION

Page | 6



Kern County Hospital Authority Board of Governors Agenda
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36)

37)

38)

39)

40)

41)

42)

43)

CLOSED SESSION

Request for Closed Session regarding peer review of health practitioners (Health and Safety
Code Section 101855(j)(2)) —

CONFERENCE WITH LEGAL COUNSEL — FORMALLY INITIATED LITIGATION
(Government Code Section 54956.9(d)(1)) Name of case: Kern County Hospital Authority, a
Governmental entity v. California Department of Corrections and Rehabilitation, et al., Kern
County Superior Court Case No. BCV-20-102979 DRL —

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Brian Snellgrove and Jennifer Snellgrove v. Kern
County Hospital Authority, and DOES 1 through 100, Inclusive, Kern County Superior Court
No. BCV-20-102881-TSC —

Request for Closed Session for the purpose of discussion or taking action on authority trade
secrets (Health and Safety Code Section 101855(e)(1)) —

CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION (Government Code
Section 54956.9(e)(3)) Number of cases: Three (3) Significant exposure to litigation in the
opinion of the Board of Governors on the advice of legal counsel, based on: The receipt of a
claim pursuant to the Government Claims Act or some other written communication from a
potential plaintiff threatening litigation, which non-exempt claim or communication is available
for public inspection —

CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION (Government Code
Section 54956.9(d)(2) & (e)(2)) Number of cases: One (1) Significant exposure to litigation in
the opinion of the Board of Governors on the advice of legal counsel, based on: Facts and
circumstances, including, but not limited to, an accident, disaster, incident, or transactional
occurrence that might result in litigation against the Authority and that are known to a potential
plaintiff or plaintiffs. Facts and circumstances are as follows: Meridian Healthcare Partners, Inc.

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Service Employees International Union, Local 521,
Charging Party, v. Kern County Hospital Authority, Respondent, Public Employment Relations
Board Case No. LA-CE-1580-M —

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Service Employees International Union, Local 521
Plaintiff/Petitioner, v. Kern County Hospital Authority, Kern Medical Surgery Center, LLC, and
DOES 1-25, Defendants/ Respondents, Kern County Superior Court Case No. BCV-22-101782
JEB —

RECONVENE FROM CLOSED SESSION

REPORT ON ACTIONS TAKEN IN CLOSED SESSION

ADJOURN TO WEDNESDAY, JULY 19, 2023 AT 11:30 A.M.
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SUPPORTING DOCUMENTATION FOR AGENDA ITEMS

All agenda item supporting documentation is available for public review at Kern Medical Center in the
Administration Department, 1700 Mount Vernon Avenue, Bakersfield, 93306 during regular business
hours, 8:00 a.m. — 5:00 p.m., Monday through Friday, following the posting of the agenda. Any
supporting documentation that relates to an agenda item for an open session of any regular meeting
that is distributed after the agenda is posted and prior to the meeting will also be available for review
at the same location.

AMERICANS WITH DISABILITIES ACT
(Government Code Section 54953.2)

The Kern Medical Center Conference Room is accessible to persons with disabilities. Disabled
individuals who need special assistance to attend or participate in a meeting of the Kern County
Hospital Authority Board of Governors may request assistance at Kern Medical Center in the
Administration Department, 1700 Mount Vernon Avenue, Bakersfield, California, or by calling (661)
326-2102. Every effort will be made to reasonably accommodate individuals with disabilities by making
meeting material available in alternative formats. Requests for assistance should be made five (5)
working days in advance of a meeting whenever possible.
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35)

A)

C)

MISCELLANEOUS CORRESPONDENCE AS OF MAY 17, 2023 —

Correspondence received May 17, 2023, from Beverly Kelpen concerning questions and
comments related to Agenda Item 13 for the May 17, 2023 Board Meeting (referred to Board
of Governors)
Correspondence received May 17, 2023, from Sydnee Galusha concerning questions and
comments related to Agenda Item 13 for the May 17, 2023 Board meeting (referred to Board
of Governors)

CLAIMS AND LAWSUITS FILED AS OF MAY 31, 2023 —
RECEIVE AND FILE

Claim in the matter of Fayth Jones

Summons and Complaint in the matter of Celina Marquez Rivas and Juan Fernando Garcia on
their own behalf and on the behalf of the Estate of Casandra Garcia Marquez, decedent,
Plaintiff, v. Kern County Hospital Authority, operating and known as Kern Medical; Emma Holt,
MD, Resident; Chezhiyan Murugesan, MD; Vivette Williams, RN; Omni Family Health; Juan
Lopez, MD; and Does 1 through 100, inclusive, Defendants, Kern County Superior Court Case
No. BCV-22-103064

Service Employees International Union, Local 521, Charging Party, v. Kern County Hospital
Authority, Respondent, Public Employment Relations Board Case No. LA-CE-1648-M
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SUMMARY OF PROCEEDINGS

KERN COUNTY HOSPITAL AUTHORITY
BOARD OF GOVERNORS

Kern Medical Center
1700 Mount Vernon Avenue
Conference Room 1058
Bakersfield, California 93306

Regular Meeting
Wednesday, May 17, 2023

11:30 A.M.

BOARD RECONVENED

Board Members: Alsop, Berjis, Bigler, Brar, McLaughlin, Pelz, Pollard
Roll Call: 6 Present; 1 Absent - Brar

NOTE: The vote is displayed in bold below each item. For example, Alsop-McLaughlin
denotes Director Alsop made the motion and Director McLaughlin seconded the motion.

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS LISTED WITH
A “CA” ARE CONSIDERED TO BE ROUTINE AND APPROVED BY ONE MOTION.

BOARD ACTION SHOWN IN CAPS

PUBLIC PRESENTATIONS

1) This portion of the meeting is reserved for persons to address the Board on any matter
not on this agenda but under the jurisdiction of the Board. Board members may respond
briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report
back to the Board at a later meeting. In addition, the Board may take action to direct
the staff to place a matter of business on a future agenda. SPEAKERS ARE LIMITED
TO TWO MINUTES. PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING
YOUR PRESENTATION. THANK YOU!



Kern County Hospital Authority Board of Governors

Regular Meeting
05.17.2023

LARONDA DILLARD SMITH, RN, ICU, HEARD REGARDING SUPPORT FOR COWORKER
CHRISTOPHER HARKINS; MS. DILLARD SMITH PRESENTED CHIEF EXECUTIVE OFFICER
SCOTT THYGERSON WITH A BANNER SIGNED BY OVER 100 EMPLOYEES WHO SUPPORT
REINSTATEMENT OF MR. HARKINS TO HIS POSITION IN THE EMERGENCY DEPARTMENT;
MS. DILLARD SMITH ASKED THE BOARD TO LOOK INTO THE DECISION TO TRANSFER MR.
HARKINS FROM THE EMERGENCY DEPARTMENT TO AN OUTPATIENT CLINIC, WHEN THE
EMERGENCY DEPARTMENT IS SHORT STAFFED; MR. THYGERSON THANKED MS. DILLARD
SMITH FOR THE BANNER AND HER COMMENTS

CA
3)

CA
4)

CA
o)

CA
6)

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

On their own initiative, Board members may make an announcement or a report on their own
activities. They may ask a question for clarification, make a referral to staff or take action to
have staff place a matter of business on a future agenda (Government Code section
54954.2(a)(2)) -

NO ONE HEARD

ITEMS FOR CONSIDERATION

Minutes for the Kern County Hospital Authority Board of Governors regular meeting on April
19, 2023 -

APPROVED

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed reappointment of Director Stephen Pelz to the Kern County Hospital Authority Board
of Governors, term to expire June 30, 2026 —

REFERRED TO KERN COUNTY BOARD OF SUPERVISORS TO MAKE APPOINTMENT
Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed Amendment No. 3 to Agreement 06222 with Tri M. Ngo, M.D., an independent
contractor, for professional medical services in the Department of Radiology, for the period
January 3, 2022 through January 2, 2024, increasing the maximum payable by $1,000,000,
from $750,000 to $1,750,000, to cover the term —

APPROVED; AUTHORIZED CHAIRMAN TO SIGN AGREEMENT 058-2023

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed Engagement Letter and Professional Services Agreement with Moss Adams LLP,
an independent contractor, regarding the audit of Kern County Hospital Authority Deferred
Compensation Plan for Physician Employees financial statements and net assets available for
benefits as of December 31, 2021 and 2022, in an amount not to exceed $55,000 —
APPROVED; AUTHORIZED CHAIRMAN TO SIGN AGREEMENT 059-2023

Berjis-Pelz: 6 Ayes; 1 Absent - Brar
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Regular Meeting
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CA
7)

CA
8)

CA
9)

CA
10)

CA
11)

CA
12)

13)

Proposed Non-State Entity Service Policy and Agreement for California Network and
Telecommunications Program (CALNET) with the California Department of Technology, an
independent contractor, for continued participation in the NextGen CALNET program, from May
17, 2023 through May 16, 2027, in an amount estimated not to exceed $2,000,000 —
APPROVED; AUTHORIZED CHAIRMAN TO SIGN AGREEMENT 060-2023; AUTHORIZED
CHIEF EXECUTIVE OFFICER TO SIGN ANY NECESSARY SUBCONTRACT DOCUMENTS
Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed retroactive Master Agreement with FinThrive Revenue Systems, LLC, an
independent contractor, containing nonstandard terms and conditions, for professional
services providing revenue cycle proof of concept from July 1, 2021 through June 30, 2027 —
APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN AGREEMENT 061-
2023

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed Amendment No. 1 to Master Software and Services Agreement 025-2023 with 3M
Health Information Systems, Inc., an independent contractor, for the period August 28, 2023
through August 27, 2028, adding a case management interface to the Electronic Health
Record, as required by the state of California, increasing the maximum payable by $163,473,
from $3,546,763 to $3,710,236, to cover the term —

APPROVED; AUTHORIZED CHAIRMAN TO SIGN AGREEMENT 062-2023

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed Service Contract with Sciton, Inc., an independent contractor, containing
nonstandard terms and conditions, for laser device repairs, in an amount not to exceed $22,454
for a term of one-year, effective May 17, 2023 —

APPROVED; AUTHORIZED CHAIRMAN TO SIGN AGREEMENT 063-2023

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed appointments of Kristi Brownfield as Director of Infection Prevention and Tuesday
Ochoa as Infection Preventionist —

MADE APPOINTMENTS

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Proposed Mayfield 2 Cranial Stabilization System IntegraLink Protection Service Agreement
with Integra LifeSciences Sales, LLC, an independent contractor, containing nonstandard
terms and conditions, for purchase of a Mayfield headrest for craniotomy procedures, effective
May 17, 2023, in an amount not to exceed $35,532 plus applicable tax —

APPROVED; AUTHORIZED CHAIRMAN TO SIGN AGREEMENT 064-2023

Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Report on Kern Medical Center Nurse Staffing and Recruitment —

RECEIVED AND FILED
Berjis-McLaughlin: 6 Ayes; 1 Absent - Brar
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Kern County Hospital Authority Board of Governors

Regular Meeting
05.17.2023

14)

15)

16)

17)

CA
18)

CA
19)

CA
20)

Report on Kern Medical Center Information Technology —
RECEIVED AND FILED
Pelz-Pollard: 6 Ayes; 1 Absent - Brar

Kern County Hospital Authority Chief Financial Officer report —
RECEIVED AND FILED
Alsop-McLaughlin: 6 Ayes; 1 Absent - Brar

Proposed Kern County Hospital Authority operating and capital budget for Fiscal Year 2023-
2024 -

APPROVED; REFERRED TO KERN COUNTY BOARD OF SUPERVISORS FOR APPROVAL
Pelz-Pollard: 6 Ayes; 1 Absent - Brar

Kern County Hospital Authority Chief Executive Officer report —
RECEIVED AND FILED
Berjis-Pollard: 6 Ayes; 1 Absent - Alsop

Monthly report on What's Happening at Kern Medical Center —
RECEIVED AND FILED
Berjis-Pelz: 6 Ayes; 1 Absent - Brar

Miscellaneous Correspondence —
RECEIVED AND FILED
Berjis-Pelz: 6 Ayes; 1 Absent — Brar

Claims and Lawsuits Filed as of April 30, 2023 —
RECEIVED AND FILED
Berjis-Pelz: 6 Ayes; 1 Absent - Brar

ADJOURNED TO CLOSED SESSION

Alsop-Pelz
CLOSED SESSION
21) Request for Closed Session regarding peer review of health practitioners (Health and Safety
Code Section 101855(j)(2)) — SEE RESULTS BELOW
22) Request for Closed Session for the purpose of discussion or taking action on authority trade
secrets (Health and Safety Code Section 101855(e)(1)) — SEE RESULTS BELOW
23) CONFERENCE WITH LABOR NEGOTIATORS - Agency designated representatives: Chief

Executive Officer Scott Thygerson, and designated staff - Employee organizations: Service
Employees International Union, Local 521 (Government Code Section 54957.6) — SEE
RESULTS BELOW
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Kern County Hospital Authority Board of Governors

Regular Meeting
05.17.2023

24)

25)

26)

27)

28)

PUBLIC EMPLOYEE PERFORMANCE EVALUATION - Title: Chief Executive Officer
(Government Code Section 54957) — SEE RESULTS BELOW

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Service Employees International Union, Local 521,
Charging Party, v. Kern County Hospital Authority, Respondent, Public Employment Relations
Board Case No. LA-CE-1580-M — SEE RESULTS BELOW

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Service Employees International Union, Local 521
Plaintiff/Petitioner, v. Kern County Hospital Authority, Kern Medical Surgery Center, LLC, and
DOES 1-25, Defendants/ Respondents, Kern County Superior Court Case No. BCV-22-101782
JEB — SEE RESULTS BELOW

CONFERENCE WITH LABOR NEGOTIATORS - Agency designated representatives: Vice
President & General Counsel Karen S. Barnes, and designated staff - Unrepresented
Employee: Chief Executive Officer (Government Code Section 54957.6) — SEE RESULTS
BELOW

CONFERENCE WITH LABOR NEGOTIATORS - Agency designated representatives: Vice
President & General Counsel Karen S. Barnes, and designated staff - Unrepresented
Employee: Chief Financial Officer (Government Code Section 54957.6) — SEE RESULTS
BELOW

RECONVENED FROM CLOSED SESSION
Pelz-Pollard

REPORT ON ACTIONS TAKEN IN CLOSED SESSION

Iltem No. 21 concerning Request for Closed Session regarding peer review of health
practitioners (Health and Safety Code Section 101855(j)(2)) — HEARD; BY A UNANIMOUS
VOTE OF THOSE DIRECTORS PRESENT (MOTION BY DIRECTOR ALSOP, SECOND BY
DIRECTOR BERJIS; 1 ABSENT - BRAR) THE BOARD APPROVED ALL PRACTITIONERS
RECOMMENDED FOR INITIAL APPOINTMENT, REAPPOINTMENT, RELEASE OF
PROCTORING, REQUEST FOR ADDITIONAL PRIVILEGES; REQUEST CHANGE IN STAFF
STATUS; VOLUNTARY RESIGNATION OF PRIVILEGES, AND AUTOMATIC TERMINATION
OF PRIVILEGES; NO OTHER REPORTABLE ACTION TAKEN

Item No. 22 concerning Request for Closed Session for the purpose of discussion or taking
action on authority trade secrets (Health and Safety Code Section 101855(e)(1)) — HEARD;
NO REPORTABLE ACTION TAKEN

Iltem No. 23 concerning CONFERENCE WITH LABOR NEGOTIATORS - Agency designated
representatives: Chief Executive Officer Scott Thygerson, and designated staff - Employee
organizations: Service Employees International Union, Local 521 (Government Code Section
54957.6) — HEARD; NO REPORTABLE ACTION TAKEN

Page | 5



Kern County Hospital Authority Board of Governors

Regular Meeting
05.17.2023

Item No. 24 concerning PUBLIC EMPLOYEE PERFORMANCE EVALUATION - Title: Chief
Executive Officer (Government Code Section 54957) — HEARD; NO REPORTABLE ACTION
TAKEN

Item No. 25 concerning CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED
LITIGATION (Government Code Section 54956.9(d)(1)) Name of case: Service Employees
International Union, Local 521, Charging Party, v. Kern County Hospital Authority, Respondent,
Public Employment Relations Board Case No. LA-CE-1580-M — HEARD; NO REPORTABLE
ACTION TAKEN

Item No. 26 concerning CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED
LITIGATION (Government Code Section 54956.9(d)(1)) Name of case: Service Employees
International Union, Local 521 Plaintiff/Petitioner, v. Kern County Hospital Authority, Kern
Medical Surgery Center, LLC, and DOES 1-25, Defendants/ Respondents, Kern County
Superior Court Case No. BCV-22-101782 JEB — HEARD; NO REPORTABLE ACTION TAKEN

Item No. 27 concerning CONFERENCE WITH LABOR NEGOTIATORS - Agency designated
representatives: Vice President & General Counsel Karen S. Barnes, and designated staff -
Unrepresented Employee: Chief Executive Officer (Government Code Section 54957.6) —
HEARD; NO REPORTABLE ACTION TAKEN

Item No. 28 concerning CONFERENCE WITH LABOR NEGOTIATORS - Agency designated
representatives: Vice President & General Counsel Karen S. Barnes, and designated staff -
Unrepresented Employee: Chief Financial Officer (Government Code Section 54957.6) —
HEARD; NO REPORTABLE ACTION TAKEN

ADJOURNED TO WEDNESDAY, JUNE 21, 2023 AT 11:30 A.M.
Pollard

s/

s/

Mona A. Allen
Authority Board Coordinator

Russell E. Bigler
Chairman, Board of Governors
Kern County Hospital Authority

Page | 6
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SUMMARY OF PROCEEDINGS

KERN COUNTY HOSPITAL AUTHORITY
BOARD OF GOVERNORS

Kern Medical Center
1700 Mount Vernon Avenue
Bakersfield, California 93306

Special Meeting
Thursday, June 1, 2023

11:30 A.M.
BOARD RECONVENED

Board Members: Alsop, Berijis, Bigler, Brar, McLaughlin, Pelz, Pollard
Roll Call: 6 Present; 1 Absent - Brar

NOTE: The vote is displayed in bold below each item. For example, Alsop-McLaughlin
denotes Director Alsop made the motion and Director McLaughlin seconded the motion.

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS LISTED WITH
A “CA” ARE CONSIDERED TO BE ROUTINE AND APPROVED BY ONE MOTION.

BOARD ACTION SHOWN IN CAPS
NOTE: Director Brar joined the meeting immediately following the roll call.

PUBLIC PRESENTATIONS

1) This portion of the meeting is reserved for persons to address the Board on any matter
not on this agenda but under the jurisdiction of the Board. Board members may respond
briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report
back to the Board at a later meeting. In addition, the Board may take action to direct
the staff to place a matter of business on a future agenda. SPEAKERS ARE LIMITED
TO TWO MINUTES. PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING
YOUR PRESENTATION. THANK YOU!

NO ONE HEARD



Kern County Hospital Authority Board of Governors

Special Meeting
06.01.2023

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

On their own initiative, Board members may make an announcement or a report on their own
activities. They may ask a question for clarification, make a referral to staff or take action to
have staff place a matter of business on a future agenda (Government Code section
54954.2(a)(2))

NO ONE HEARD

ADJOURNED TO CLOSED SESSION
Pelz-Berjis

4)

CLOSED SESSION

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Service Employees International Union, Local 521,
Charging Party, v. Kern County Hospital Authority, Respondent, Public Employment Relations
Board Case No. LA-CE-1580-M — SEE RESULTS BELOW

CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED LITIGATION (Government
Code Section 54956.9(d)(1)) Name of case: Service Employees International Union, Local 521
Plaintiff/Petitioner, v. Kern County Hospital Authority, Kern Medical Surgery Center, LLC, and
DOES 1-25, Defendants/ Respondents, Kern County Superior Court Case No. BCV-22-101782
JEB — SEE RESULTS BELOW

CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION (Government Code
Section 54956.9(d)(4)) Number of cases: One (1) Based on facts and circumstances, the Board
of Governors has decided to initiate or is deciding whether to initiate litigation — SEE RESULTS
BELOW

CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION (Government Code
Section 54956.9(d)(2) & (e)(1)) Number of cases: One (1) Significant exposure to litigation in
the opinion of the Board of Governors on the advice of legal counsel, based on: Facts and
circumstances that might result in litigation against the Authority but which the Authority
believes are not yet known to a potential plaintiff or plaintiffs, which facts and circumstances
need not be disclosed — SEE RESULTS BELOW

RECONVENED FROM CLOSED SESSION
Alsop-Pollard

REPORT ON ACTIONS TAKEN IN CLOSED SESSION

Item No. 3 concerning CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED
LITIGATION (Government Code Section 54956.9(d)(1)) Name of case: Service Employees
International Union, Local 521, Charging Party, v. Kern County Hospital Authority, Respondent,
Public Employment Relations Board Case No. LA-CE-1580-M — HEARD; NO REPORTABLE
ACTION TAKEN

Page | 2



Kern County Hospital Authority Board of Governors

Special Meeting
06.01.2023

Item No. 4 concerning CONFERENCE WITH LEGAL COUNSEL - FORMALLY INITIATED
LITIGATION (Government Code Section 54956.9(d)(1)) Name of case: Service Employees
International Union, Local 521 Plaintiff/Petitioner, v. Kern County Hospital Authority, Kern
Medical Surgery Center, LLC, and DOES 1-25, Defendants/ Respondents, Kern County
Superior Court Case No. BCV-22-101782 JEB — HEARD; NO REPORTABLE ACTION TAKEN

Item No. 5 concerning CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION
(Government Code Section 54956.9(d)(4)) Number of cases: One (1) Based on facts and
circumstances, the Board of Governors has decided to initiate or is deciding whether to initiate
litigation — HEARD; NO REPORTABLE ACTION TAKEN

Item No. 6 concerning CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION
(Government Code Section 54956.9(d)(2) & (e)(1)) Number of cases: One (1) Significant
exposure to litigation in the opinion of the Board of Governors on the advice of legal counsel,
based on: Facts and circumstances that might result in litigation against the Authority but which
the Authority believes are not yet known to a potential plaintiff or plaintiffs, which facts and
circumstances need not be disclosed — HEARD; NO REPORTABLE ACTION TAKEN

ADJOURNED TO WEDNESDAY, JUNE 21, 2023, AT 11:30 A.M.
Pollard

/s/

s/

Mona A. Allen
Authority Board Coordinator

Russell E. Bigler
Chairman, Board of Governors
Kern County Hospital Authority

Page | 3
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BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Cerner Sales Order OPT-0453635 to the Cerner Business Agreement (2016-
36) with Cerner Corporation for the purchase of shared computing services for the integration
of the Vision Blood Bank Analyzer Laboratory Instrument

Recommended Action: Approve; Authorize Chairman to sign and the Chief Executive Officer to
sign receipt of delivery

Summary:

Kern Medical requests that your Board approve the proposed Cerner Sales Order OPT-0453635 for
shared computing services, with a one-time fee of $3,000 and maintenance fees of $123 per month paid
over 60 months. The total cost would not exceed $12,100 over the term of the contract.

Cerner will provide professional services and shared computing services for the CareAware iBus for
Laboratory Medical Device Integration used to support the Vision Blood Bank Analyzer Laboratory

Instrument. Completion of these services will provide for the digital communication of orders and

results to and from the instrument and into the electronic health record, therefore eliminating the
current manual entry.

Counsel is unable to approve as to form due to non-standard terms which include the auto-renewal of
the term and unknown third-party terms. Efforts were made to negotiate with the vendor, but to no
avail.

Even with the non-standard terms, this purchase is the most efficient method to integrate this
laboratory process into the electronic health record, therefore, it is recommended that your Board
approve the proposed Sales Order OPT-0453635 with Cerner Corporation for the purchase of shared
computing services for the integration of the Vision Blood Bank Analyzer Laboratory Instrument, with a
maximum payable of $12,100, for a term of sixty (60) months beginning on the June 21, 2023, authorize
the Chairman to sign and the Chief Executive Officer to receive delivery.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com
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CERNER SALES ORDER

This Cerner Sales Order is made on December 09, 2022 (“Effective Date”), between

Kern County Hospital Authority (“Client”) and  Cerner Corporation (“Cerner”)
a local unit of government with its principal place of a Delaware corporation with its principal place of business
business at at
8779 Hillcrest Road
1700 Mount Vernon Ave Kansas City, MO 64138, United States
Bakersfield, CA 93306-4018, United States Telephone: (816) 221-1024

Telephone: (661) 326-2000 Cerner Sales

Contact: Jordan Russell
+1 816 906 2094

jordan.russell@cerner.com

Client agrees to purchase the specific products and services set forth herein, and Cerner agrees to furnish such products and
services upon the terms and conditions of this Cerner Sales Order and the Cerner Business Agreement No. 1-3H7XXBV
(Client Reference HA # 2016-36), dated July 01, 2016, between Client and Cerner (the “Agreement”). If the total fees due
from Client for products and services set forth in this Cerner Sales Order are US $250,000 or less, then Client’'s submission of a
Purchase Order referencing this Cerner Sales Order shall be deemed Client’'s confirmation of agreement to the terms and
conditions of the Agreement, regardless of whether this Cerner Sales Order is signed by Client.

Client understands that hand-written changes to this Cerner Sales Order will not be accepted. Client will engage their Cerner Sales
Contact to request any revisions.

CERNER CORPORATION

KERN COUNTY HOSPITAL AUTHORITY

Authorized Authorized
signatory: signatory: X ‘._-x/ /4 -
(signature) —
Russell Bigler Teresa Waller
(printed name) i
Title: Chairman, Board of Governors Title: Sr Director, Contract Management

CLIENT WILL COMPLETE THE FOLLOWING UPON EXECUTION OF THIS CERNER SALES ORDER:

Client Invoice Contact:

Contact Phone #:

Contact Email Address:

Client’s account can be managed online at cerner.com by registering for Cerner eBill. To gain access to eBill, contact the Cerner Client Care
Center at 866-221-8877 or e-mail ClientCareCenter@cerner.com.

or REVIEWED ONLY
D AS TO FO 4
S & Cerner
oy WM st e
Le@l g/er\/]ces Depal‘tment December 9, 2022

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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FINANCIAL OVERVIEW

Description I One-Time Fees ] Monthly Fees
SOLUTIONS
Shared Computing Services I -- | 123.00
PROFESSIONAL SERVICES
Fee for Service 3,000.00 --
TOTALS: 3,000.00 123.00

Al prices in this Cerner Sales Order are shown in USD. Pricing is valid until May 31, 2023. If this Cerner Sales Order is not executed on or
before such date, this pricing is considered null and void and will be subject to revision.

Not applicable is indicated by “- -".

PAYMENT TERMS

MONTHLY RECURRING FEES

Percent (%) Of

Description Total Due Payment Due
Shared Computing Services 100% Annually beginning on the Effective Date
AS-INCURRED FEES

Percent (%) Of
Description Total Due Payment Due
Professional Services: Fee for Service 100% Monthly in arrears

TERM AND TERMINATION

Other Services. Unless otherwise set forth herein, all other recurring Services (such as subscription services, application
services, shared computing services, employer services, recurring professional services, and managed services) begin on the
Effective Date and continue for the term set forth in the “Solutions”, “Professional Services”, or “Managed Services” sections.

Renewal. Unless otherwise set forth herein, at the end of the applicable term, each recurring Service will automatically renew for
additional 12 month periods at the rate charged in the final period of the then-current term, unless either party provides the other
party with written notification of its intent to terminate the relevant Service no less than 60 days prior to the expiration of the
applicable then-current term.

Cerner may increase the monthly fee for Support services and each recurring service (such as managed services, application
services, subscription services, application management services, employer services, transaction services, and Shared
Computing Services) any time following the initial twelve (12) month period after such recurring service fees begin (but not more
frequently than once in any twelve (12) month period) by giving Client sixty (60) days prior written notice of the price increase. The
amount of any increase in the fees shall not exceed the previous calendar year's percentage increase in CPI, plus 1% per
annum. Cerner may also increase the fees at any time during the term if a Cerner third party increases the fees to be paid by
Cerner, with such increase being limited to the amount of increase in Cerner’s fee to the third party.

g'c' Cerner
Kern County Hospital Authority
OPT-0453635_Q-172793.1_LA-0000330868
December 9, 2022
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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Cerner CERNER SALES ORDER

SOLUTIONS

'SHARED COMPUTING SERVICES

- Per Unit
Qty./ {,';'r't‘;' Monthly
Scope Extended |[Extended| Solution com-| Pass- Expan-
Scope of Use |of Use [Term |monthly| One-Time | Monthly | Description | po. | Through sion
Mfg. Part No. |Solution Detail Description Metric Limit {(Mo.) | Range Fees Fees Code t(s)] Code Fees
CI-400500 CareAware iBus for Laboratory Devices 1 60 | 1-60 -- 123  |SD100565_04| -- P 175.00
Medical Device Integration **
TOTAL: -- 123 -- -- -- --

** This is an Interoperability Element subject to the 21t Century Cures Act. All available allowances have been applied.

PROFESSIONAL SERVICES

FEE FOR SERVICE
l l Estimated
Service Project Detail Role Hourly Rate Hours Total Fees
Bundled Services
CareAware iBus for Laboratory Medical Device Integration Imp -- -- --
iBus Technology Consultant 150 10 1,500
iBus Technology Architect 150 6 900
iBus Technology Engagement Leader 150 4 600
TOTALS: 3,000

SCOPE OF USE

Client will use the solutions set forth in this Cerner Sales Order in accordance with the Documentation and subject to the scope of
use limits set forth in the Solutions section. If a scope of use limit is exceeded, Client agrees to pay the applicable expansion fees
set forth in the Solutions section, which are valid for 2 year(s) after the Effective Date, and thereafter increase at a rate of 5% per

year.

In the event Client requests additional scope beyond the limits set forth in the Solutions section and no Per Unit Expansion Fees
are referenced therein, Client must execute a new Ordering Document setting forth the additional scope and fees at Cerner's then-
current rates.

Scope of use will be measured periodically by Cerner's system tools, or, for metrics that cannot be measured by system tools or
obtained through industry available reporting sources (e.g. FTEs or locations), Client will provide the relevant information (including
records to verify the information) to Cerner at least once per year. Client agrees that if an event occurs that will affect Client's
scope of use (such as the acquisition of a new hospital or other new facility), Client will notify Cerner in writing of such event no

& Cerner

Kern County Hospital Authority
OPT-0453635_Q-172793.1_LA-0000330868
December 9, 2022
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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later than 30 days following the effective date of such event so that Client's scope of use can be reviewed. Any additional fees
due under this Section will be payable within 60 days following Client's receipt of an invoice for such fees. Any additional monthly
fees will begin on the date the limit was exceeded and shall be paid annually (pro-rated for any partial month).

The pricing in the Solutions section of this Cerner Sales Order is based on the following scope of use metrics, which are defined
as follows.

Scope of Use Metric Scope of Use Definition

Devices The total number of instruments, personal computers, handheld devices, or other pieces of
mechanical or electronic equipment to be used in conjunction with the application being licensed.

FACILITIES

Permitted Facilities. For use and access by these facilities:

State/ Zip/Postal
Name Address City Province | Code Country
Kern County Hospital 1700 Mount Vernon Ave Bakersfield CA 93306-4018 United States
Authority

The parties may add or substitute Permitted Facilities by amending this section.

SOLUTION DESCRIPTIONS

Each solution with a Solution Description has a code noted in the "Solutions" section of this Cerner Sales Order, and that code
can be entered at https://solutiondescriptions.cerner.com to view the Solution Description. These Solution Descriptions are
incorporated into this Cerner Sales Order by reference and may also be attached as an exhibit to this Cerner Sales Order.

QUOTE ASSUMPTIONS

The following are general assumptions regarding the solutions, services, and project set forth in this Cerner Sales Order.

Device in scope: Ortho Vision Blood Bank Analyzer

& Cerner

Kern County Hospital Authority
OPT-0453635_Q-172793.1_LA-0000330868
December 9, 2022

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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SHARED COMPUTING SERVICES

Client Responsibilities. Client agrees to comply with all applicable laws, rules, and regulations as they relate to its use of the
Services and its provision of the Services to Users ("Laws"), including, but not limited to, HIPAA, state medical privacy and
security laws, and state and federal laws applicable to sensitive categories of medical information, such as mental health,
alcohol and drug abuse, genetic, and AIDS/HIV information. Client or its Users must obtain all appropriate and necessary
authorizations and consents to access, use, and disclose any personally identifiable information in compliance with applicable
Laws (including, but not limited to, the Health Insurance Portability and Accountability Act of 1996 and the Telephone Consumer
Protection Act) and the Agreement. Client must have security and privacy policies and procedures in place that govern its
Users' ability to access information on or through the Services and to prevent unauthorized access, use, and disclosure of
personally identifiable information including, but not limited to, protected health information.

Medical Record. The Services do not constitute a medical record. Client and its Users are responsible for ensuring that the
information sent through the Services is incorporated into the applicable patient's medical record as necessary. Client
acknowledges that the health information exchanged through the Services may not include the individual’s full and complete
medical or encounter record or history. Cerner may leverage a public cloud infrastructure to provide the Services.

Access to Data. Cerner may use and disclose the Data as necessary to perform, analyze and improve the Services, to the
extent permitted by law. Cerner may use and disclose performance and usage data for any purpose permitted by law so long
as the data does not contain protected health information as defined under HIPAA or Client-specific identifiable
information. Data means data that is collected, stored, processed or generated through Client's use of the Services.

Right to Aggregate. Cerner may use or disclose protected health information, as defined by 45 C.F.R. 160.103, to provide
data aggregation services as permitted by 45 C.F.R. 164.504(e)(2)(i)(B), including use for statistical compilations, reports and
all other purposes allowed under applicable law.

De-identify and Use Rights. Cerner may de-identify protected health information in accordance with the standards set forth
in 45 C.F.R. 164.514(b) and may use or disclose such data unless prohibited by applicable law.

Information Management Tools. Client acknowledges and agrees that the Services are information management tools, many
of which contemplate and require the involvement of professional medical personnel, and because medical information changes
rapidly, some of the medical information and formulas may be out of date. Information provided is not intended to be a substitute
for the advice and professional judgment of a physician or other professional medical personnel. Client acknowledges and
agrees that physicians and other medical personnel should never delay treatment or make a treatment decision based solely
upon information provided through the Services. Client further acknowledges and agrees that the Services are not intended to
diagnose disease, prescribe treatment, or perform any other tasks that constitute or may constitute the practice of medicine or
of other professional or academic disciplines.

& Cerner

Kern County Hospital Authority
OPT-0453635_Q-172793.1_LA-0000330868
December 9, 2022
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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EXHIBIT A
SCOPE OF SERVICES

This Exhibit A defines the Service deliverables (“Scope”) for the Services set forth in this Cerner Sales Order.

GENERAL SCOPE

|PROFESSIONAL SERVICES |

The following scope applies to all implementation services set forth in this Cerner Sales Order.

Scope Considerations; Control of Scope of Work. Cerner commits to delivering, in conjunction with Client, a design, build,
test, and rollout of all applicable elements set forth in this Cerner Sales Order. The build for all Licensed Software and Cerner
Services will be based upon Cerner's standard implementation processes. The project teams will reasonably consider
accommodation of design and build requests by Client, including non-Model Experience requests. Such requests may result in
changes to project timelines and budget. Customization of reports, views, MPages, and rules, if applicable, are only included if
specifically noted.

Client and Cerner must fulfill their responsibilities and adhere to the other requirements and descriptions set forth herein to meet
the goals of an ‘on-time’ and ‘on-budget’ project. Modifications to this Scope shall be mutually agreed upon by Cerner and Client's
executive steering committee and set forth on a new Cerner Sales Order.

Project Start Date. The project start date will be based on the Effective Date of this Cerner Sales Order. Cerner requires a
minimum of 90 days from the Effective Date to accommodate project staffing requests and will communicate the confirmed project
start date with Client as promptly as possible. After the project start date, Cerner and Client will begin activities such as planning,
staffing, and technology activities.

Travel, Lodging, Out-of-Pocket Expenses, and Per Diem Rates. The fees in this Cerner Sales Order do not include
travel, lodging, per diem, or other out-of-pocket expenses. All travel will be approved and billed per the underlying Business
Agreement.

Fee-for-Service Implementation. Any fee-for-service hours specified in this Cerner Sales Order are estimates, and Client will
pay any overage of the estimated hours as Cerner continues to work towards the agreed-upon Scope. Work and payment
should continue until either Client notifies Cerner to stop work, or the Scope is delivered as agreed herein.

& Cerner
Kern County Hospital Authority

OPT-0453635__LA-0000330868
December 9, 2022

Cerner Confidential Information
© Cerner Corporation. All rights reserved.

Page 6 of 9



Cerner  CERNER SALES ORDER

EXHIBIT A
SCOPE OF SERVICES

SOLUTION DETAIL SCOPE

|PROFESSIONAL SERVICES

CAREAWARE IBUS FOR LABORATORY MEDICAL DEVICE INTEGRATION IMPLEMENTATION

(C1-400550, CTS-CAMDI-IMP

Implementation e Number of Uni/Bi/Micro devices to be implemented: 1

Summary e  Number of facilities to be implemented: 1

e When implementing on the traditional CareAware platform implementation is limited to 1 production
environment and 1 non-production environment

e When implementing on the CareAware Cloud platform implementation is limited to 1 production
and 2 non-production environments

Cerner e Assist in the integration of devices from agreed upon CareAware MDI devices as defined in this
Tasks/Activities Scope

o Define data elements for integration via CareAware MDI
e  Establish connectivity to device(s)

e Assistin the configuration and verification of assay alias mapping from the device to the electronic
health record (EHR)

e Assistin the configuration and verification of assay orders from the EHR to the device (if applicable)
e Assistin troubleshooting and the resolution of issues that arise during Client testing

Client e Ensure all CareAware MDI device connectivity hardware is configured and connected to the
Tasks/Activities network

e Run cable for CareAware MDI device connectivity hardware throughout the facility (if applicable)
e Perform all parameter testing with all CareAware MDI devices in scope

e Responsible for all aspects related to Client-owned equipment and medical devices located at
Client facilities (such as procurement, installation, management, and support)

e Provide connectivity from Client facility to the iBus Cloud application through secured internet
connection

o Dedicated telecommunication circuit from Client to Cerner Data Center can be leveraged.
Additional fees will apply for new circuit deployment.

Deliverables e Implement and configure CareAware MDI device(s) as set forth in this Scope

e Provide specialized solution training and Documentation regarding maintenance, server
configuration, and operational procedures

Project e Estimated project duration is 4 to 6 months depending on the number of devices and connectivity
Assumptions method.

o Quantity of devices and device availability will determine the actual project duration.

e Asolution overview focus group will follow where the project plan, domain strategy, remaining visits,
and more will be discussed.

& Cerner

Kern County Hospital Authority
OPT-0453635__LA-0000330868
December 9, 2022
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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EXHIBIT A

SCOPE OF SERVICES

CAREAWARE IBUS FOR LABORATORY MEDICAL DEVICE INTEGRATION IMPLEMENTATION
Cl-400550, CTS-CAMDI-IMP)

e  Cerner will provide remote support for 1 go-live event, when applicable.
e Should additional on-site support be needed, additional services and fees will apply.

e Client shall incur additional fees if services are requested beyond the scope of work herein.

& Cerner

Kern County Hospital Authority
OPT-0453635_Q-172793.1_LA-0000330868
December 9, 2022
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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EXECUTION INVOICE

Client:  Kern County Hospital Authority Invoice No: EXEC CSO No. OPT-0453635
1700 Mount Vernon Ave Invoice Date: Effective Date
Bakersfield, CA 93306-4018, United States Due Date: Effective Date
Remit: Via FedEx: OR Via Wire Transfer:
Cerner Corporation ABA Routing Number: 101000187
Attn: Accounts Receivable Bank: US Bank
8779 Hillcrest Road For Further Deposit to Bank Account: 5290000743

Kansas City, MO 64138

TOTAL AMOUNT DUE: $1,476

Sales tax, if applicable, will be invoiced separately.

Percent
Description Total Amount Payable Net Amount
Shared Computing Services Monthly Fees - Year 1 $1,476 100% $1,476
GRAND TOTAL: $1,476

%—' Cerner

Kern County Hospital Authority
OPT-0453635__LA-0000330868
December 9, 2022
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Sales Order OPT- 0473201 to the Cerner Business Agreement (2016-36) with Cerner
Corporation to provide an interface for medical coding

Recommended Action: Approve; Authorize Chairman to sign and the Chief Executive Officer to sign
receipt of delivery

Summary:

Kern Medical requests your Board approve the proposed Sales Order OPT-0473201 with Cerner Corporation
(“Cerner”) to provide an interface for medical coding.

Cerner will furnish services to assist Kern Medical with the implementation of a new state mandated change for
HL7 ADT inbound interface for Coding and DRG to Cerner Millennium from 3M (a non-Cerner system). Cerner
will provide support to the department of Health Information Management to test and validate the DRG
interface.

The real-time interface between Cerner Millennium and 3M will conform to all payors, including Medicaid,
Medicare, and commercial payors. The initial implementation cost is $31,590, with a reoccurring annual
interface cost of $3,600, for a term of five (5) years. The maximum not to exceed for this Sales Order is $49,590.

Counsel is unable to approve as to form due to non-standard terms which include the auto-renewal of the term
and unknown increases in future costs. Efforts were made to negotiate with the vendor, but to no avail.

Even with the non-standard terms, in order for Kern Medical to conform to the new state regulations, the two
systems must be integrated, therefore, it is recommended that your Board approve the proposed Sales Order
OPT-0473201 with Cerner Corporation to provide an interface for medical coding, with a five (5) year term
beginning July 1, 2023, through June 1, 2028, in an amount not to exceed of $49,590, authorize the Chairman to
sign, and authorize the Chief Executive Officer to receive delivery.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com
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CERNER SALES ORDER

This Cerner Sales Order is made on June 21, 2023 (“Effective Date”), between

Kern County Hospital Authority (“Client”) and  Cerner Corporation (“Cerner”)
a local unit of government with its principal place of a Delaware corporation with its principal place of business
business at at
8779 Hillcrest Road
1700 Mount Vernon Ave Kansas City, MO 64138, United States
Bakersfield, CA 93306-4018, United States Telephone: (816) 221-1024

Telephone: (661) 326-2000

Cerner Sales
Contact; Ryan Yearout

ryan.yearout@cerner.com

Client agrees to purchase the specific products and services set forth herein, and Cerner agrees to furnish such products and
services upon the terms and conditions of this Cerner Sales Order and the Cerner Business Agreement No. 1-3H7XXBYV (Client
Reference HA # 2016-36), dated July 01, 2016, between Client and Cerner (the “Agreement”). If the total fees due from Client for
products and services set forth in this Cerner Sales Order are US $250,000 or less, then Client's submission of a Purchase Order
referencing this Cerner Sales Order shall be deemed Client's confirmation of agreement to the terms and conditions of the
Agreement, regardless of whether this Cerner Sales Order is signed by Client.

Client understands that hand-written changes to this Cerner Sales Order will not be accepted. Client will engage their Cerner Sales
Contact to request any revisions.

KERN COUNTY HOSPITAL AUTHORITY

CERNER CORPORATION

Authorized Authorized
signatory: signatory:
(signature)
Teresa Waller
(printed name)
Title: Title: Sr. Director, Contract Management

CLIENT WILL COMPLETE THE FOLLOWING UPON EXECUTION OF THIS CERNER SALES ORDER:

Client Invoice Contact:

Contact Phone #:

Contact Email Address:

Client's account can be managed online at cerner.com by registering for Cerner eBill. To gain access to eBill, contact the Cerner Client Care
Center at 866-221-8877 or e-mail ClientCareCenter@cerner.com.

REVIEWED ONLY P
NOT APPROVED AS TO FORM < Cerner
-*, Kern County Hospital Authority
B OPT-0473201_Q-207962.1_LA-0000345962
y v April 21, 2023
Cerner Confidential Information a
© Cerner Corporation. All rights reserved. Leéal 5 envices Depanment
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Cerner CERNER SALES ORDER

FINANCIAL OVERVIEW

Description | One-Time Fees ] Monthly Fees
SOLUTIONS
Shared Computing Services I -- l 60.00
PROFESSIONAL SERVICES
Fee for Service 31,590.00 --
TOTALS: 31,590.00 60.00

All prices in this Cerner Sales Order are shown in USD. Pricing is valid until July 19, 2023. If this Cerner Sales Order is not executed on or before
such date, this pricing is considered null and void and will be subject to revision.

Not applicable is indicated by “- -".

PAYMENT TERMS

MONTHLY RECURRING FEES
Percent (%) Of
Description Total Due Payment Due
Shared Computing Services 100% Annually beginning on the Effective Date

AS-INCURRED FEES

Percent (%) Of
Description Total Due Payment Due

Professional Services: Fee for Service 100% Monthly in arrears

TERM AND TERMINATION

Other Services. Unless otherwise set forth herein, all other recurring Services (such as subscription services, application
services, shared computing services, employer services, recurring professional services, and managed services) begin on the
Effective Date and continue for the term set forth in the “Solutions”, “Professional Services”, or “Managed Services” sections.

Renewal. Unless otherwise set forth herein, at the end of the applicable term, each recurring Service will automatically renew for
additional 12 month periods at the rate charged in the final period of the then-current term, unless either party provides the other
party with written notification of its intent to terminate the relevant Service no less than 60 days prior to the expiration of the
applicable then-current term.

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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~ Cerner CERNER SALES ORDER

Cerner may increase the monthly fee for Support services and each recurring service (such as managed services, application services,
subscription services, application management services, employer services, transaction services, and Shared Computing Services) any time
following the initial twelve (12) month period after such recurring service fees begin (but not more frequently than once in any twelve (12)
month period) by giving Client sixty (60) days prior written notice of the price increase. The amount of any increase in the fees shall not
exceed the previous calendar year’s percentage increase in CPI, plus 1% per annum. Cerner may also increase the fees at any time during the
term if a Cerner third party increases the fees to be paid by Cerner, with such increase being limited to the amount of increase in Cerner’s

fee to the third party.

SOLUTIONS
SHARED COMPUTING SERVICES
: Per Unit
Qty./ L’;‘r’t‘;' Monthly
Scope Extended |[Extended| Solution Com-| Pass- Expan-
Scope of Use |of Use [Term|monthly| One-Time | Monthly | Description | po. | Through sion
Mfg. Part No. |Solution Detail Description Metric Limit |(Mo.) | Range Fees Fees Code nent(s)) Code Fees
[IF-40200 Cerner Interface Connection Each 1 60 | 1-60 -- 60  |SD101262_02| -- i 60.00
l TOTAL: -- 60 -- -- -- --

PROFESSIONAL SERVICES

FEE FOR SERVICE
l Estimated
Service Project Detail Role Hourly Rate Hours Total Fees
Standalone Services
Financials Solution Architect 165 30 4,950
Bundled Services
- - Cerner Interface Connection Implementation -- -- --
Professional Service ** System Engineer 127 90 11,430
Professional Service ** Interface Architect 175 36 6,300
Professional Service ** Technical Engagement Leader 165 54 8,910
TOTALS: 31,590

** This is an Interoperability Element subject to the 215t Century Cures Act. All available allowances have been applied.

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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CERNER SALES ORDER

Permitted Facilities. For use and access by these facilities:

State/ Zip/Postal
Name Address City Province | Code Country
Kern County Hospital 1700 Mount Vernon Ave Bakersfield CA 93306-4018 United States
Authority

The parties may add or substitute Permitted Facilities by amending this section.

SOLUTION DESCRIPTIONS

Each solution with a Solution Description has a code noted in the "Solutions" section of this Cerner Sales Order, and that code
can be entered at https://solutiondescriptions.cerner.com to view the Solution Description. These Solution Descriptions are
incorporated into this Cerner Sales Order by reference and may also be attached as an exhibit to this Cerner Sales Order.

ADDITIONAL TERMS AND PROVISIONS

SHARED COMPUTING SERVICES

Client Responsibilities. Client agrees to comply with all applicable laws, rules, and regulations as they relate to its use of the
Services and its provision of the Services to Users ("Laws"), including, but not limited to, HIPAA, state medical privacy and
security laws, and state and federal laws applicable to sensitive categories of medical information, such as mental health,
alcohol and drug abuse, genetic, and AIDS/HIV information. Client or its Users must obtain all appropriate and necessary
authorizations and consents to access, use, and disclose any personally identifiable information in compliance with applicable
Laws (including, but not limited to, the Health Insurance Portability and Accountability Act of 1996 and the Telephone Consumer
Protection Act) and the Agreement. Client must have security and privacy policies and procedures in place that govern its
Users’ ability to access information on or through the Services and to prevent unauthorized access, use, and disclosure of
personally identifiable information including, but not limited to, protected health information.

Medical Record. The Services do not constitute a medical record. Client and its Users are responsible for ensuring that the
information sent through the Services is incorporated into the applicable patient's medical record as necessary. Client
acknowledges that the health information exchanged through the Services may not include the individual's full and complete
medical or encounter record or history. Cerner may leverage a public cloud infrastructure to provide the Services.

Access to Data. Cerner may use and disclose the Data as necessary to perform, analyze and improve the Services, to the
extent permitted by law. Cerner may use and disclose performance and usage data for any purpose permitted by law so long
as the data does not contain protected health information as defined under HIPAA or Client-specific identifiable
information. Data means data that is collected, stored, processed or generated through Client's use of the Services.

Right to Aggregate. Cerner may use or disclose protected health information, as defined by 45 C.F.R. 160.103, to provide
data aggregation services as permitted by 45 C.F.R. 164.504(e)(2)(i)(B), including use for statistical compilations, reports and
all other purposes allowed under applicable law.

De-identify and Use Rights. Cerner may de-identify protected health information in accordance with the standards set forth
in 45 C.F.R. 164.514(b) and may use or disclose such data unless prohibited by applicable law.

Information Management Tools. Client acknowledges and agrees that the Services are information management tools, many
of which contemplate and require the involvement of professional medical personnel, and because medical information changes

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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SHARED COMPUTING SERVICES

rapidly, some of the medical information and formulas may be out of date. Information provided is not intended to be a substitute
for the advice and professional judgment of a physician or other professional medical personnel. Client acknowledges and
agrees that physicians and other medical personnel should never delay treatment or make a treatment decision based solely
upon information provided through the Services. Client further acknowledges and agrees that the Services are not intended to
diagnose disease, prescribe treatment, or perform any other tasks that constitute or may constitute the practice of medicine or

of other professional or academic disciplines.

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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Cerner  CERNER SALES ORDER

EXHIBIT A
SCOPE OF SERVICES

This Exhibit A defines the Service deliverables (“Scope”) for the Services set forth in this Cerner Sales Order.

SCOPE NOTES

FSI Scope:
Cerner will provide professional service resources to assist Client with the implementation of:

« An HL7 Admissions/Discharges/Transfers (ADT) inbound interface for Coding and DRG to Cerner Millennium from a non-
Cerner system, 3M.

HIM scope:
Support Working DRG interface testing and validation. The client may need one of their ACM resources to validate the clinical

workflow required. Some additional information to be aware of, if the Working DRG is manually entered in the ACM components
and then the interfaced DRG posts, the manually entered DRG will remain.

» Estimated project duration: 12 weeks

GENERAL SCOPE

|PROFESSIONAL SERVICES e

The following scope applies to all implementation services set forth in this Cerner Sales Order.

Scope Considerations; Control of Scope of Work. Cerner commits to delivering, in conjunction with Client, a design, build,
test, and rollout of all applicable elements set forth in this Cerner Sales Order. The build for all Licensed Software and Cerner
Services will be based upon Cerner's standard implementation processes. The project teams will reasonably consider
accommodation of design and build requests by Client, including non-Model Experience requests. Such requests may result in
changes to project timelines and budget. Customization of reports, views, MPages, and rules, if applicable, are only included if
specifically noted.

Client and Cerner must fulfill their responsibilities and adhere to the other requirements and descriptions set forth herein to meet
the goals of an ‘on-time’ and ‘on-budget’ project. Modifications to this Scope shall be mutually agreed upon by Cerner and Client's
executive steering committee and set forth on a new Cerner Sales Order.

Project Start Date. The project start date will be based on the Effective Date of this Cerner Sales Order. Cerner requires a
minimum of 90 days from the Effective Date to accommodate project staffing requests and will communicate the confirmed project
start date with Client as promptly as possible. After the project start date, Cerner and Client will begin activities such as planning,
staffing, and technology activities.

Travel, Lodging, Out-of-Pocket Expenses, and Per Diem Rates. The fees in this Cerner Sales Order do not include
travel, lodging, per diem, or other out-of-pocket expenses. All travel will be approved and billed per the underlying Business
Agreement.

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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Cerner CERNER SALES ORDER

EXHIBIT A
SCOPE OF SERVICES

Fee-for-Service Implementation. Any fee-for-service hours specified in this Cerner Sales Order are estimates, and Client will
pay any overage of the estimated hours as Cerner continues to work towards the agreed-upon Scope. Work and payment should
continue until either Client notifies Cerner to stop work, or the Scope is delivered as agreed herein.

SOLUTION DETAIL SCOPE

|PROFESSIONAL SERVICES |

CERNER INTERFACE CONNECTION IMPLEMENTATION
(IF-40200-CMWX-IMP

Cerner e Provide the Services set forth herein and in the ‘Scope Notes’ section of this Cerner Sales Order,
Tasks/Activities as applicable to the FSI Services.

o Design interface, including site-specific interface specification document(s).
o Build, code, and configure interface to the processing requirements.

o Perform functional testing of the interface.

o Support Client validation testing of the interface.

o Attend project status meetings regularly.

o Migrate interface to production domain and support interface activation.
e  Provide conversion support during normal business hours (8 AM-5 PM CST).

Client e  Synchronize data values between Cerner and the foreign supplier; including building of code value
Tasks/Activities aliasing within Cerner that will be required for interface processing.

e  Modify Cemner Millennium application, if necessary.
e Create and execute interface test plans.

e Validate interface testing.

Project e Cerner standard interface specifications are available upon request.

Heeumptions o Realtime interfaces will conform to the Cerner universal interface (Ul) specifications
requirements, which are based upon the Health Level Seven International (HL7) standards as
they relate to the Cerner Millennium architecture.

o Batch interfaces will conform to the Cerner standard specification requirements, which are
based upon the Accredited Standards Committee (ASC) X12 standards or flat file protocol as
they relate to the Cerner Millennium architecture.

e  Cerner transmission protocols:

o Real-time interfaces will utilize Transmission Control Protocol/Internet Protocol (TCP/IP) for
data transfer and will be Cerner Millennium HL7 Ul compliant.

o Batch interfaces will utilize Secure File Transfer Protocol (SFTP) for data transfer and will be
either Cerner Millennium standard or ASC X172 compliant unless otherwise noted in the ‘Cerner
Tasks/Activities’ section of this Scope.

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
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Cerner  CERNER SALES ORDER

EXHIBIT A

SCOPE OF SERVICES

CERNER INTERFACE CONNECTION IMPLEMENTATION

|F-40200-CMWX-IMP

Custom scripting required outside the standard Cerner Ul is expected to be performed within
Client's interface engine. If this is not possible or desirable, custom scripting can be performed
within the Cerner Millennium interface but may require additional hours at Cerner's then-current
fees for a Cerner resource to complete the work.

This Scope covers the initial configuration and testing of the interface in a designated non-
production environment and 1 copy to the production environment. Any additional domain support,
including copies to additional domains and rebuild due to domain refreshes or updates may require
additional hours and fees.

Client and Cerner will work on this project concurrently on an agreed upon project timeline.
Client shall incur additional fees if services are requested beyond this Scope.

Adjustments supported as part of the standard scope of services:

Moving an existing data element from one field to another in the same message
Concatenation of two existing data elements

Addition or subtraction of leading zeroes to a numeric value

Hard coding a default value

Nulling fields

Basic conditional statements

o O O o o o o

Repeating field filtering, such as PID-3, PID-4, and personnel fields
o Suppressing transaction types
o Removing special characters from a field, such as dashes in a social security number

The following custom adjustments are supported outside the standard scope of services, and
include any necessary Cerner-approved workaround:

o Querying data from standard Cerner Millennium tables and inserting into a field

o Full message character-string replacements

o Adding segments to a trigger not defined in Cerner Specifications

o Creating custom tables in Cerner Millennium, and inserting/updating/querying those tables

o Creating custom Z segments
Adjustments not supported under this Scope:

o Modification of the clinical content of a result from any source, including OBX;3,4,5,6,7,8,11
and 14

o Creating custom insert statements to insert rows into standard Cerner Millennium database
tables

All work set forth herein will be performed virtually unless otherwise agreed upon by Cerner and
Client.

Trademarks

HL7is the registered trademark of Health Level Seven International, and their use of this trademark
does not constitute an endorsement by HL7.

Cerner Confidential Information

& Cerner

Kern County Hospital Authority
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% Cerner CERNER SALES ORDER

EXHIBIT A
SCOPE OF SERVICES

CERNER INTERFACE CONNECTION IMPLEMENTATION
(IF-40200-CMWX-IMP

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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EXECUTION INVOICE

Client:  Kern County Hospital Authority Invoice No: EXEC CSO No. OPT-0473201
1700 Mount Vernon Ave Invoice Date: April 21, 2023
Bakersfield, CA 93306-4018, United States Due Date: Effective Date
Remit: Via FedEx: OR Via Wire Transfer:
Cerner Corporation ABA Routing Number: 101000187
Attn: Accounts Receivable Bank: US Bank
8779 Hillcrest Road For Further Deposit to Bank Account: 5290000743

Kansas City, MO 64138

TOTAL AMOUNT DUE: $720

Sales tax, if applicable, will be invoiced separately.

: Percent

Description Total Amount Payable Net Amount

Shared Computing Services Monthly Fees - Year 1 $720 100% $720
GRAND TOTAL: $720

& Cerner

Kern County Hospital Authority
OPT-0473201_Q-207962.1_LA-0000345962
April 21, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Sales Order OPT-0462928 to the Cerner Business Agreement (2016-36)
with Cerner Corporation for additional Electronic Prescription Licenses

Recommended Action: Approve; Authorize Chairman to sign

Summary:

Kern Medical requests your Board approve the proposed Sales Order OPT-0462928 with Cerner
Corporation to purchase additional electronic prescription of controlled substances (ePCS) licenses. The
additional licenses are due to regulatory requirements and the expected increase of electronic
prescribers.

The term for these additional licenses will be 36 months, to coincide with the current term of Cerner
Business agreement, with a monthly fee of $863.

Counsel is unable to approve as to form due to non-standard terms which include the auto-renewal of
the term and unknown third-party terms. Efforts were made to negotiate with the vendor, but to no
avail.

Therefore, it is recommended that your Board approve Sales Order OPT-0462928 with Cerner
Corporation to purchase additional for ePCS licenses in an amount not to exceed $31,068, for the 36-
month term, effective June 21, 2023, authorize the Chairman to sign, and authorize the Chief Executive
Officer to sign any further documentation in support of this purchase.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com
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CERNER SALES ORDER

This Cerner Sales Order is made on June 21, 2023 (“Effective Date”), between

Kern County Hospital Authority (“Client”) and  Cerner Corporation (“Cerner”)
a local unit of government with its principal place of a Delaware corporation with its principal place of business
business at at
8779 Hillcrest Road
1700 Mount Vernon Ave Kansas City, MO 64138, United States
Bakersfield, CA 93306-4018, United States Telephone: (816) 221-1024

Telephone: (661) 326-2000 Cenaleais

Contact: Brittany Dayton
+1 816 201 5136

brittany.dayton@cerner.com

Client agrees to purchase the specific products and services set forth herein, and Cerner agrees to furnish such products and
services upon the terms and conditions of this Cerner Sales Order and the Cerner Business Agreement No. 1-3H7XXBV (Client
Reference HA # 2016-36), dated July 01, 2016, between Client and Cerner (the “Agreement’). If the total fees due from Client
for products and services set forth in this Cerner Sales Order are US $250,000 or less, then Client's submission of a Purchase
Order referencing this Cerner Sales Order shall be deemed Client's confirmation of agreement to the terms and conditions
of the Agreement, regardless of whether this Cerner Sales Order is signed by Client.

Client understands that hand-written changes to this Cerner Sales Order will not be accepted. Client will engage their Cerner Sales
Contact to request any revisions.

KERN COUNTY HOSPITAL AUTHORITY

CERNER CORPORATION

Authorized Authorized
signatory: signatory:
(signature)
Russell Bigler Teresa Waller
(printed name)
Title: Chairman, Board of Governors Title: Sr. Director, Contract Management

CLIENT WILL COMPLETE THE FOLLOWING UPON EXECUTION OF THIS CERNER SALES ORDER:

Client Invoice Contact:

Contact Phone #:

Contact Email Address:

Client’s account can be managed online at cerner.com by registering for Cerner eBill. To gain access to eBill, contact the Cerner Client Care
Center at 866-221-8877 or e-mail ClientCareCenter@cerner.com.

—REVIEWED ONLY .
NOT APPROVED AS TO FORM < Cerner
Kern County Hospital Authority
OPT-0462928_Q-187545.1_LA-0000344656
B y May 17, 2023
Cerner Confidential Information 1]
© Cerner Corporation. All rights reserved. Léal’Sérwces Department
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CERNER SALES ORDER

FINANCIAL OVERVIEW

Description | One-Time Fees l Monthly Fees

SOLUTIONS
Subscription Services -- 863.00
TOTALS: 0.00 863.00

All prices in this Cerner Sales Order are shown in USD. Pricing is valid until August 31, 2023. If this Cerner Sales Order is not executed on or
before such date, this pricing is considered null and void and will be subject to revision.

Not applicable is indicated by “- -".

PAYMENT TERMS

MONTHLY RECURRING FEES

Percent (%) Of
Description Total Due Payment Due
Subscription Services 100% Annually beginning on the Effective Date.

TERM AND TERMINATION

Other_Services. Unless otherwise set forth herein, all other recurring Services (such as subscription services, application
services, shared computing services, employer services, recurring professional services, and managed services) begin on the
Effective Date and continue for the term set forth in the “Solutions”, “Professional Services”, or “Managed Services” sections.

Renewal. Unless otherwise set forth herein, at the end of the applicable term, each recurring Service will automatically renew for
additional 12 month periods at the rate charged in the final period of the then-current term, unless either party provides the other
party with written notification of its intent to terminate the relevant Service no less than 60 days prior to the expiration of the
applicable then-current term.

Cerner may increase the monthly fee for Support services and each recurring service (such as managed services, application
services, subscription services, application management services, employer services, transaction services, and Shared
Computing Services) any time following the initial twelve (12) month period after such recurring service fees begin (but not more
frequently than once in any twelve (12) month period) by giving Client sixty (60) days prior written notice of the price increase. The
amount of any increase in the fees shall not exceed the previous calendar year's percentage increase in CPI, plus 1% per
annum. Cerner may also increase the fees at any time during the term if a Cerner third party increases the fees to be paid by
Cerner, with such increase being limited to the amount of increase in Cerner's fee to the third party.

& Cerner

Kern County Hospital Authority
OPT-0462928_Q-187545.1_LA-0000344656
May 17, 2023
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Cerner CERNER SALES ORDER

SOLUTIONS
SUBSCRIPTION SERVICES
Per Unit
Third- One- |Per Unit
Qty./ Party Time [Monthly
Scope Extended |Extended | Solution Com- Pass- Expan- | Expan-
Solution Detail Scope of Use | of Use |Term|Monthly|One-Time | Monthly | Description | po- Through sion sion
Mfg. Part No. |[Description Metric Limit |(Mo.)| Range Fees Fees Code nent(s Code Fees Fees
SUB-CID- SUB: Confirm ID EPCS- Users 50 36 1-36 -- 463 -- v |100004_002 -- -
EPCS-CW-RA- |CW-RA-HFA
HFA-V
CTP-CERN- Cerner Workflow Users 50 36 1-36 - - 400({SD100051_04| -- = == ==
WORKFLOWC |Authentication
TOTAL: -- 863 -- -- -- = =

Client will use the solutions set forth in this Cerner Sales Order in accordance with the Documentation and subject to the scope of
use limits set forth in the Solutions section. In the event Client requests additional scope beyond the limits set forth in the Solutions
section and no Per Unit Expansion Fees are referenced therein, Client must execute a new Ordering Document setting forth the
additional scope and fees at Cerner's then-current rates.

Scope of use will be measured periodically by Cerner's system tools, or, for metrics that cannot be measured by system tools or
obtained through industry available reporting sources (e.g. FTEs or locations), Client will provide the relevant information (including
records to verify the information) to Cerner at least once per year. Client agrees that if an event occurs that will affect Client's
scope of use (such as the acquisition of a new hospital or other new facility), Client will notify Cerner in writing of such event no
later than 30 days following the effective date of such event so that Client's scope of use can be reviewed. Any additional fees
due under this Section will be payable within 60 days following Client's receipt of an invoice for such fees. Any additional monthly
fees will begin on the date the limit was exceeded and shall be paid annually (pro-rated for any partial month).

The pricing in the Solutions section of this Cerner Sales Order is based on the following scope of use metrics, which are defined
as follows.

Scope of Use Metric Scope of Use Definition

Users The total number of individuals registered in the System with a unique sign-on and authorized
by Client to use the Licensed Software, Sublicensed Software, or Services as set forth in the
Agreement.

FACILITIES

Permitted Facilities. For use and access by these facilities:

State/ Zip/Postal
Name Address City Province | Code Country
Kern County Hospital 1700 Mount Vernon Ave Bakersfield CA 93306-4018 United States
Authority

The parties may add or substitute Permitted Facilities by amending this section.

& Cerner

Kern County Hospital Authority
OPT-0462928_Q-187545.1_LA-0000344656
May 17, 2023
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Cerner CERNER SALES ORDER

SOLUTION DESCRIPTIONS

Each solution with a Solution Description has a code noted in the "Solutions" section of this Cerner Sales Order, and that code
can be entered at https://solutiondescriptions.cerner.com to view the Solution Description.

PASS-THROUGH PROVISIONS

Where pass-through provisions are applicable to third-party products and services, these provisions are referenced by a pass-
through code in the "Solutions", “Equipment/Sublicensed Software”, “Professional Services”, “Application Management Services”,
or “Managed Services” sections of this Cerner Sales Order, and that code can be entered at
https://passthroughprovisions.cerner.com to view the pass-through provisions.

& Cerner

Kern County Hospital Authority
OPT-0462928_Q-187545.1_LA-0000344656
May 17, 2023
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EVENT ACTIVITY REPORT

Client: Kern County Hospital Authority

1700 Mount Vernon Ave

Bakersfield, CA 93306-4018, United States
Subject: Software Delivery and Installation

Document ID: OPT-0462928

This Event Activity Report (‘EAR”) serves as confirmation that delivery has occurred of the solutions set forth below. This delivery
event does not include customization or implementation of such solutions.

Mfg. Part Number Solution Detail Description
SUB-CID-EPCS-CW-RA-HFA-V SUB: Confirm ID EPCS-CW-RA-HFA
CTP-CERN-WORKFLOWC Cerner Workflow Authentication

| acknowledge that delivery of these solutions occurred on

(Date)

The following signature represents completion of this delivery event.

ACCEPTED FOR KERN COUNTY HOSPITAL
AUTHORITY

By:

(type or print)

Title:

& Cerner

Kern County Hospital Authority
OPT-0462928_Q-187545.1_LA-0000344656
May 17, 2023
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EXECUTION INVOICE

Client: Kern County Hospital Authority Invoice No: EXEC CSO No. OPT-0462928
1700 Mount Vernon Ave Invoice Date: June 21, 2023
Bakersfield, CA 93306-4018, United States Due Date: Effective Date
Remit: Via FedEx: OR Via Wire Transfer:
Cerner Corporation ABA Routing Number: 101000187
Attn: Accounts Receivable Bank: US Bank
8779 Hillcrest Road For Further Deposit to Bank Account: 5290000743

Kansas City, MO 64138

TOTAL AMOUNT DUE: $10,356

Sales tax, if applicable, will be invoiced separately.

Percent
Description Total Amount Payable Net Amount
Subscription Services Monthly Fees - Year 1 $10,356 100% $10,356
GRAND TOTAL: $10,356

& Cerner

Kern County Hospital Authority
OPT-0462928_Q-187545.1_LA-0000344656
May 17, 2023
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a=KernMedical

BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Sales Order OPT-0467771 to the Cerner Business Agreement (2016-36) with
Cerner Corporation for an upgrade to the Imprivata Appliance G4 License.

Recommended Action: Approve; Authorize Chairman to sign

Summary:

Kern Medical requests your Board approve the proposed Sales Order OPT-0467771 with Cerner Corporation in
order to update the Imprivata virtual server appliance from Generation 3 (G3) to Generation 4 (G4). The G4
appliance will update the database and replication technology to Oracle 19¢c and Oracle Golden Gate, as the
previous versions reached end of life in March 2022. In addition, an optimized architecture with reduced
database footprint improves stability and speed of the appliance. With the release of G4 appliance, Imprivata
announced the end of life of the G3 appliance, effective December 31, 2023.

We use our Imprivata Appliance for Electronic Prescription Controlled Substance "ePCS", and Single Sign On
(SS0). This upgrade has a zero charge.

Counsel is unable to approve as to form due to non-standard terms which include the auto-renewal of the term
and unknown increases in future costs. Efforts were made to negotiate with the vendor, but to no avail.

Therefore, it is recommended that your Board approve Sales Order OPT-0467771 with Cerner Corporation for
the upgraded Imprivata appliance G4, at no cost, and authorize the Chairman to sign.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com



S Cerner

CERNER SALES ORDER

This Cerner Sales Order is made on June 21, 2023 (“Effective Date”), between

Kern County Hospital Authority (“Client”) i and  Cerner Corporation (“Cerner”)
a local unit of government with its principal place of a Delaware corporation with its principal place of business
business at at
8779 Hilicrest Road
1700 Mount Vernon Ave Kansas City, MO 64138, United States
Bakersfield, CA 93306-4018, United States Telephone: (816) 221-1024
Telephone: (661) 326-2000
Cerner Sales Brittany Dayton
Contact: y

+1 816 201 5136
brittany.dayton@cerner.com

Client agrees to purchase the specific products and services set forth herein, and Cerner agrees to furnish such products and
services upon the terms and conditions of this Cerner Sales Order and the Cerner Business Agreement No. 1-3H7XXBV (Client
Reference HA # 2016-36), dated July 01, 2016, between Client and Cerner (the “Agreement”). If the total fees due from Client
for products and services set forth in this Cerner Sales Order are US $250,000 or less, then Client’s submission of a Purchase
Order referencing this Cerner Sales Order shall be deemed Client's confirmation of agreement to the terms and conditions
of the Agreement, regardless of whether this Cerner Sales Order is signed by Client.

Client understands that hand-written changes to this Cerner Sales Order will not be accepted. Client will engage their Cerner Sales
Contact to request any revisions.

KERN COUNTY HOSPITAL AUTHORITY

CERNER CORPORATION

Authorized Authorized
signatory: signatory:
(signature)
Russell Bigler Teresa Waller
(printed name)
Title: Chairman, Board of Governors Title: Sr. Director, Contract Management

CLIENT WILL COMPLETE THE FOLLOWING UPON EXECUTION OF THIS CERNER SALES ORDER:

Client Invoice Contact:

Contact Phone #:

Contact Email Address:

Client's account can be managed online at cerner.com by registering for Cerner eBill. To gain access to eBill, contact the Cerner Client Care
Center at 866-221-8877 or e-mail ClientCareCenter@cerner.com.

REVIEWED ONLY
NOT APPROVED AS TO FORM
By : [ C
& Cerner
Eegal Services Department B e
May 23, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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~ Cerner CERNER SALES ORDER

Description One-Time Fees Monthly Fees
SOLUTIONS
Subscription Services -- 0.00
TOTALS: 0.00 0.00

All prices in this Cerner Sales Order are shown in USD. Pricing is valid until August 25, 2023. If this Cerner Sales Order is not executed on or
before such date, this pricing is considered null and void and will be subject to revision.

“«

Not applicable is indicated by

PAYMENT TERMS

All fees in this Cerner Sales Order have been waived.

TERM AND TERMINATION

Other Services. Unless otherwise set forth herein, all other recurring Services (such as subscription services, application
services, shared computing services, employer services, recurring professional services, and managed services) begin on the
Effective Date and continue for the term set forth in the “Solutions”, “Professional Services”, or “Managed Services” sections.

Renewal. Unless otherwise set forth herein, at the end of the applicable term, each recurring Service will automatically renew for
additional 12 month periods at the rate charged in the final period of the then-current term, unless either party provides the other
party with written notification of its intent to terminate the relevant Service no less than 60 days prior to the expiration of the
applicable then-current term.

Cerner may increase the monthly fee for Support services and each recurring service (such as managed services, application services,
subscription services, application management services, employer services, transaction services, and Shared Computing Services) any time
following the initial twelve (12) month period after such recurring service fees begin (but not more frequently than once in any twelve (12)
month period) by giving Client sixty (60) days prior written notice of the price increase. The amount of any increase in the fees shall not
exceed the previous calendar year’s percentage increase in CPI, plus 1% per annum. Cerner may also increase the fees at any time during the
term if a Cerner third party increases the fees to be paid by Cerner, with such increase being limited to the amount of increase in Cerner’s
fee to the third party.

SUBSCRIPTION SERVICES :
JPer Unit
Third- One- {Per Unit
Qty./ Party Time |{Monthly
Scope Extended |Extended | Solution Com- Pass- Expan- | Expan-
{Solution Detail Scope of Use | of Use {Term{Monthly|One-Time | Monthly | Description | po- | Through sion sion
Mfa. Part No. |Description Metric Limit {(Mo.)] Range | Fees Fees Code nent(s) Code Fees Fees
SUB-VIR-APP- |Virtual Appliance (4th Each 3 36 | 1-36 -- 0 -- v |100004_002 -- 100.00
G4 Gen)

& Cerner

Kem County Hospital Authority
OPT-0467771_Q-196070.1_L A-0000341232
May 23, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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CERNER SALES ORDER

| Gilp e e B

SCOPE OF USE

Client will use the solutions set forth in this Cerner Sales Order in accordance with the Documentation and subject to the scope of
use limits set forth in the Solutions section. If a scope of use limit is exceeded, Client agrees to pay the applicable expansion fees
set forth in the Solutions section, which are valid for 2 year(s) after the Effective Date, and thereafter increase at a rate of 5% per

year.

In the event Client requests additional scope beyond the limits set forth in the Solutions section and no Per Unit Expansion Fees
are referenced therein, Client must execute a new Ordering Document setting forth the additional scope and fees at Cerner's then-

current rates.

Scope of use will be measured periodically by Cerner's system tools, or, for metrics that cannot be measured by system tools or
obtained through industry available reporting sources (e.g. FTEs or locations), Client will provide the relevant information (including
records to verify the information) to Cerner at least once per year. Client agrees that if an event occurs that will affect Client’'s
scope of use (such as the acquisition of a new hospital or other new facility), Client will notify Cerner in writing of such event no
later than 30 days following the effective date of such event so that Client's scope of use can be reviewed. Any additional fees
due under this Section will be payable within 60 days following Client's receipt of an invoice for such fees. Any additional monthly
fees will begin on the date the limit was exceeded and shall be paid annually (pro-rated for any partial month).

The pricing in the Solutions section of this Cerner Sales Order is based on the following scope of use metrics, which are defined
as follows.

Scope of Use Metric Scope of Use Definition
Each Every one of a solution, service, transaction, or technology item, regarded and identified
separately.

Permitted Facilities. For use and access by these facilities:

State/ Zip/Postal
Name Address City Province | Code Country
Kern County Hospital 1700 Mount Vernon Ave Bakersfield CA 93306-4018 United States
Authority

The parties may add or substitute Permitted Facilities by amending this section.

PASS-THROUGH PROVISIONS

Where pass-through provisions are applicable to third-party products and services, these provisions are referenced by a pass-
through code in the "Solutions", “Equipment/Sublicensed Software”, “Professional Services”, “Application Management Services”,
or “Managed Services” sections of this Cerner Sales Order, and that code can be entered at
https://passthroughprovisions.cerner.com to view the pass-through provisions. These pass-through provisions are incorporated
into this Cerner Sales Order by reference, and may also be attached as an exhibit to this Cerner Sales Order.

& Cerner

Kem County Hospital Authority
OPT-0467771_Q-196070.1_LA-0000341232
May 23, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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~ Cerner CERNER SALES ORDER

QUOTE ASSUMPTIONS

The following are general assumptions regarding the solutions, services, and project set forth in this Cerner Sales Order.

% Cerner

Kem County Hospital Authority
OPT-0467771_Q-196070.1_LA-0000341232
May 23, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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""3"' Cerner EVENT ACTIVITY REPORT

Client: Kern County Hospital Authority
1700 Mount Vernon Ave
Bakersfield, CA 93306-4018, United States

Subject: Software Delivery and Installation
Document ID: OPT-0467771

This Event Activity Report (“EAR”) serves as confirmation that delivery has occurred of the solutions set forth below. This delivery
event does not include customization or implementation of such solutions.

Mfg. Part Number Solution Detail Description
SUB-VIR-APP-G4 Virtual Appliance (4th Gen)

| acknowledge that delivery of these solutions occurred on

(Date)

The following signature represents completion of this delivery event.

ACCEPTED FOR KERN COUNTY HOSPITAL
AUTHORITY

By:

(type or print)
Title:

& Cerner

Kemn County Hospital Authority
OPT-0467771_Q-196070.1_LA-0000341232
May 23, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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== KernMedical

BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Sales Order OPT-0290305 to the Cerner Business Agreement (2016-36) with
Cerner Corporation for professional services to integrate the CareAware MDI interface into the
current CareAware software

Recommended Action: Approve; Authorize Chairman to sign

Summary:

Kern Medical requests that your Board approve the proposed Sales Order OPT-0290305 with Cerner
Corporation to purchase and install a necessary interface to the current CareAware software. The
purchase is estimated at no more than $1,500 and will take approximately four (4) weeks to complete
the installation.

Telcor is a leading point of care solution utilized by more than 2500 acute care hospitals and more than
10,000 health care facilities. Telcor receives and reports results from over 150 different point of care
medical devices that originate from the patient bedside, satellite clinics, physician offices, and
Emergency Department units. Patient results and data pass from the point of care devices to Telcor and
directly uploads to Cerner unattended and without manual intervention. This eliminates manual result
entry that adversely impacts patient safety, quality, throughput, and regulatory compliance. Telcor
implementation also improves revenue cycle management, efficiency, and accuracy.

Therefore, it is recommended that your Board approve the proposed Sales Order OPT- 0290305 with
Cerner Corporation, effective June 21, 2023, for a one-time purchase, not to exceed $1,500, and
authorize the Chairman to sign.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com



% Cerner

CERNER SALES ORDER

This Cerner Sales Order is made on February 15, 2023 (“Effective Date”), between

Kern County Hospital Authority (“Client”) and  Cerner Corporation (“Cerner”)
a local unit of government with its principal place of a Delaware corporation with its principal place of business
business at at
8779 Hillcrest Road
1700 Mount Vernon Ave Kansas City, MO 64138, United States
Bakersfield, CA 93306-4018, United States Telephone: (816) 221-1024

Telephone: (661) 326-2000 Cermer Sales

Contact; Jordan Russell
+1 816 906 2094

jordan.russell@cerner.com

Client agrees to purchase the specific products and services set forth herein, and Cerner agrees to furnish such products and
services upon the terms and conditions of this Cerner Sales Order and the Cerner Business Agreement No. 1-3H7XXBV
(Client Reference HA # 2016-036), dated July 01, 2016, between Client and Cerner (the “Agreement’). If the total fees due
from Client for products and services set forth in this Cerner Sales Order are US $250,000 or less, then Client's submission of a
Purchase Order referencing this Cerner Sales Order shall be deemed Client's confirmation of agreement to the terms and
conditions of the Agreement, regardless of whether this Cerner Sales Order is signed by Client.

Client understands that hand-written changes to this Cerner Sales Order will not be accepted. Client will engage their Cerner Sales
Contact to request any revisions.

KERN COUNTY HOSPITAL AUTHORITY

CERNER CORPORATION.
W

Authorized Authorized
signatory: signatory:
(signature)
Russell Bigler Teresa Waller
(printed name)
Title: Chairman, Board of Governors Title: Sr. Director, Contract Management

CLIENT WILL COMPLETE THE FOLLOWING UPON EXECUTION OF THIS CERNER SALES ORDER:

Client Invoice Contact:

Contact Phone #:

Contact Email Address:

Client’s account can be managed online at cerner.com by registering for Cerner eBill. To gain access to eBill, contact the Cerner Client Care
Center at 866-221-8877 or e-mail ClientCareCenter@cerner.com.

APPROVED AS TO FORM

1 tment
. — c"v Cerner
T Hospital Authority ooromi Sy ity
N January 19, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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FINANCIAL OVERVIEW

Description l One-Time Fees l Monthly Fees

PROFESSIONAL SERVICES
Fee for Service 1,500.00 --
TOTALS: 1,500.00 0.00

All prices in this Cerner Sales Order are shown in USD. Pricing is valid until June 30, 2023. If this Cerner Sales Order is not executed on or
before such date, this pricing is considered null and void and will be subject to revision.

Not applicable is indicated by “- -".

PAYMENT TERMS

AS-INCURRED FEES

Percent (%) Of
Description Total Due Payment Due

Professional Services: Fee for Service 100% Monthly in arrears

PROFESSIONAL SERVICES

FEE FOR SERVICE
Estimated
Service Project Detail Role Hourly Rate Hours Total Fees
Bundled Services
CareAware MDI Existing Interface New Child Instrument -- -- --
iBus Technology Consultant 150 5 750
iBus Technology Architect 150 3 450
iBus Technology Engagement Leader 150 2 300
TOTALS: 1,500

FACILITIES

Permitted Facilities. For use and access by these facilities:

State/ Zip/Postal
Name Address City Province | Code Country
Kern County Hospital 1700 Mount Vernon Ave Bakersfield CA 93306-4018 United States
Authority

The parties may add or substitute Permitted Facilities by amending this section.

& Cerner

Kern County Hospital Authority
OPT-0290305_Q-81063.1_LA-0000338204
January 19, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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CERNER SALES ORDER

QUOTE ASSUMPTIONS

The following are general assumptions regarding the solutions, services, and project set forth in this Cerner Sales Order.

Telcor POC Interface Add On

& Cerner

Kern County Hospital Authority
OPT-0290305_Q-81063.1_LA-0000338204
January 19, 2023

Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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EXHIBIT A
SCOPE OF SERVICES

This Exhibit A defines the Service deliverables (“Scope”) for the Services set forth in this Cerner Sales Order.

GENERAL SCOPE

IPROFESSIONAL SERVICES I

The following scope applies to all implementation services set forth in this Cerner Sales Order.

Scope Considerations; Control of Scope of Work. Cerner commits to delivering, in conjunction with Client, a design, build,
test, and rollout of all applicable elements set forth in this Cerner Sales Order. The build for all Licensed Software and Cerner
Services will be based upon Cerner's standard implementation processes. The project teams will reasonably consider
accommodation of design and build requests by Client, including non-Model Experience requests. Such requests may result in
changes to project timelines and budget. Customization of reports, views, MPages, and rules, if applicable, are only included if
specifically noted.

Client and Cerner must fulfill their responsibilities and adhere to the other requirements and descriptions set forth herein to meet
the goals of an ‘on-time’ and ‘on-budget’ project. Modifications to this Scope shall be mutually agreed upon by Cerner and Client's
executive steering committee and set forth on a new Cerner Sales Order.

Project Start Date. The project start date will be based on the Effective Date of this Cerner Sales Order. Cerner requires a
minimum of 90 days from the Effective Date to accommodate project staffing requests and will communicate the confirmed project
start date with Client as promptly as possible. After the project start date, Cerner and Client will begin activities such as planning,
staffing, and technology activities.

Travel, Lodging, Out-of-Pocket Expenses, and Per Diem Rates. The fees in this Cerner Sales Order do not include
travel, lodging, per diem, or other out-of-pocket expenses. All travel will be approved and billed per the underlying Business
Agreement.

Fee-for-Service Implementation. Any fee-for-service hours specified in this Cerner Sales Order are estimates, and Client
will pay any overage of the estimated hours as Cerner continues to work towards the agreed-upon Scope. Work and payment
should continue until either Client notifies Cerner to stop work, or the Scope is delivered as agreed herein.

& Cerner

Kern County Hospital Authority
OPT-0290305_Q-81063.1_LA-0000338204
January 19, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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Cerner CERNER SALES ORDER

EXHIBIT A
SCOPE OF SERVICES

SOLUTION DETAIL SCOPE

|[PROFESSIONAL SERVICES |

CAREAWARE MDI EXISTING INTERFACE NEW CHILD INSTRUMENT

(CI-CAMDI-DEVICEADD; CTS-CAMDI-DEVICEADD

Implementation o Number of devices being added to existing Multiplexor Interface: 1

Summary e Number of facilities to be implemented: 1

e |Installation is limited to 1 production environment and 1 non-production environment.

Cerner e Assist in the integration of devices from agreed upon CareAware MDI Point of Care interface as
Tasks/Activities defined in this Scope, if applicable

e Assist in the integration of devices from agreed upon CareAware MDI Multiplexor interface as
defined in this Scope, if applicable

e Assistin the integration of devices from agreed upon CareAware MDI Robotics interface as defined
in this Scope, if applicable

e Define data elements for integration through CareAware MDI
e  Establish connectivity to device through vendor middleware

e Assistin the configuration and verification of assay alias mapping from the device to the electronic
health record

e Assistin troubleshooting and the resolution of issues that arise during Client testing

Client e  Perform unit testing
Tasks/Activities
Project e  Cerner will not assist in conversion support.

ol e Devices not outlined in this Scope will require additional fees.

e  Estimated project duration is 4 weeks.

& Cerner

Kern County Hospital Authority
OPT-0290305_Q-81063.1_LA-0000338204
January 19, 2023
Cerner Confidential Information
© Cerner Corporation. All rights reserved.
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== KernMedical

BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Business Associate Agreement (BAA)with ESO Solutions, Inc. to allow for ESO
Solutions, Inc. to perform the underlying agreement to preview Kern Medical Center’s patient
questionnaires

Recommended Action: Approve; Authorize Chairman to sign

Summary:

Kern Medical requests that your Board approve the proposed BAA with ESO Solutions, Inc. to access
protected health information of Kern Medical’s patients to collect data through pre-review
questionnaires which necessary to build reports needed for our trauma site registry. The underlying
agreement for these services was approved in January 2023.

Counsel is unable to approve as to form due to non-standard terms, which include the limitation of
liability to one million dollars and auto-renewal of the term. Efforts were made to negotiate with the
vendor, but to no avail.

Even with the non-standard terms, this BAA is necessary to meet the standards of maintaining the Kern
Medical trauma site registry, therefore, it is recommended that your Board approve the proposed BAA
with ESO Solutions, Inc., to support the corresponding underlying agreement, effective June 21, 2023 for
an auto-renewing term of one (1) year, and authorize the Chairman to sign.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com



BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“BAA”) is entered into by and between the Kern County
Hospital Authority on behalf of Kern Medical Center (“Covered Entity”) and ESO Solutions, Inc.
(“Business Associate”) (each a “Party” and collectively the “Parties”), effective as of date of the
underlying Agreement (the “Effective Date”).

RECITALS

WHEREAS, Covered Entity is a “Covered Entity” as that term is defined under the Health
Insurance Portability and Accountability Act of 1996 (Public Law 104-91), as amended, (“HIPAA”), and
the regulations promulgated thereunder by the Secretary of the U.S. Department of Health and Human
Services (“Secretary”), including, without limitation, the regulations codified at 45 C.F.R. Parts 160, 162,
and 164 (“HIPAA Rules”);

WHEREAS, Business Associate performs Services for or on behalf of Covered Entity,
and in performing said Services, Business Associate may create, receive, maintain, or transmit Protected
Health Information (“PHI");

WHEREAS, the Parties intend to protect the privacy and provide for the security of PHI
Disclosed by Covered Entity to Business Associate, or received or created by Business Associate, when
providing Services in compliance with HIPAA, the Health Information Technology for Economic and
Clinical Health Act (Public Law 111-005) (the “HITECH Act”) and its implementing regulations and
guidance issued by the Secretary; and

WHEREAS, the Privacy and Security Rules (defined below) require Covered Entity and
Business Associate to enter into a BAA that meets certain requirements with respect to the Use and
Disclosure of PHI, which are met by this BAA.

AGREEMENT

NOW THEREFORE, in consideration of the Recitals and for other good and valuable
consideration, the receipt and adequacy of which is hereby acknowledged, the Parties agree as follows:

ARTICLE |
DEFINITIONS
1.1 “Breach” shall have the meaning given under 45 C.F.R. § 164.402.
1.2 “Breach Notification Rule” shall mean the Breach Notification for Unsecured Protected

Health Information interim final rule at 45 C.F.R. Parts 160 and 164, Subpart D, as may be amended from
time to time.

1.3 “Designated Record Set” shall have the meaning given such term under 45 C.F.R. §
164.501.

14 “Disclose” and “Disclosure” mean, with respect to PHI, the release, transfer, provision
of access to, or divulging in any other manner of PHI outside of Business Associate or to other than
members of its Workforce, as set forth in 45 C.F.R. § 160.103.

1.5 “Electronic PHI’" or “e-PHI” means PHI that is transmitted or maintained in electronic
media, as set forth in 45 C.F.R. § 160.103.

1.6 “Protected Health Information” and “PHI” mean any information created, received or
maintained by Business Associate on behalf of Covered Entity, whether oral or recorded in any form or



medium, that: (a) relates to the past, present or future physical or mental health or condition of an
Individual; the provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an individual; (b) identifies the Individual (or for which there is a reasonable
basis for believing that the information can be used to identify the Individual); and (c) shall have the
meaning given to such term under the Privacy Rule at 45 C.F.R. § 160.103. Protected Health Information
includes e-PHI.

17 “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, Subparts A and E, as may be amended from time to time.

1.8 “Security Rule” shall mean the Security Standards at 45 C.F.R. Parts 160 and 164,
Subparts A and C, as may be amended from time to time.

1.9 “Services” shall mean the services for or functions on behalf of Covered Entity performed
by Business Associate pursuant to any service agreement(s) specific to licensed on-premise patient
registry software, between Covered Entity and Business Associate which may be in effect now or from
time to time (the “Underlying Agreement”), or, if no such agreements are in effect, then the services or
functions performed by Business Associate that constitute a Business Associate relationship, as set forth
in 45 C.F.R. § 160.103.

1.10  “SubContractor” shall have the meaning given to such term under 45 C.F.R. § 160.103.

1.11  “Unsecured PHI” shall have the meaning given to such term under 42 U.S.C. §
17932(h), 45 C.F.R. § 164.402, and guidance issued pursuant to the HITECH Act including, but not
limited to the guidance issued on April 17, 2009 and published in 74 Federal Register 19006 (April 27,
2009) by the Secretary.

1.12  "Use” or “Uses” mean, with respect to PHI, the sharing, employment, application,
utilization, examination or analysis of such PHI within Business Associate’s internal operations, as set
forth in 45 C.F.R. § 160.103.

1.13  “Workforce” shall have the meaning given to such term under 45 C.F.R. § 160.103

Capitalized terms not otherwise defined in this Agreement shall have the meanings given to them in
HIPAA or the HITECH Act, as applicable.

ARTICLE Il
OBLIGATIONS OF BUSINESS ASSOCIATE

21 Permitted Uses and Disclosures of Protected Health Information. Business Associate
shall not Use or Disclose PHI other than as permitted or required by any Underlying Agreement, this BAA,
or as Required by Law. Business Associate shall not Use or Disclose PHI in any manner that would
constitute a violation of the Privacy Rule if so Used or Disclosed by Covered Entity, except that Business
Associate may Use or Disclose PHI (i) for the proper management and administration of Business
Associate; (ii) to carry out the legal responsibilities of Business Associate, provided that with respect to
any such Disclosure either: (a) the Disclosure is Required by Law; or (b) Business Associate obtains a
written agreement from the person to whom the PHI is to be Disclosed that such person will hold the PHI
in confidence and shall not Use and further Disclose such PHI except as Required by Law and for the
purpose(s) for which it was Disclosed by Business Associate to such person, and that such person will
notify Business Associate of any instances of which it is aware in which the confidentiality of the PHI has
been breached. Business Associate may perform Services, including Data Aggregation for the Health
Care Operations purposes of Covered Entity and de-identification of PHI in accordance with 45 C.F.R. §
164.514, if required or permitted by any Underlying Agreement or with the advance written permission of
Covered Entity.




2.2 Adequate Safequards of PHI. Business Associate shall implement and maintain
appropriate safeguards to prevent Use or Disclosure of PHI other than as provided for by this BAA.
Business Associate shall reasonably and appropriately protect the confidentially, integrity, and availability
of e-PHI that it creates, receives, maintains or transmits on behalf of Covered Entity and shall comply with
Subpart C of 45 C.F.R. Part 164 to prevent Use or Disclosure of PHI other than as provided for by this
BAA.

2.3 Reporting Non-Permitted Use or Disclosure.

2.3.1 Reporting Security Incidents and Non-Permitted Use or Disclosure. Business
Associate shall report to Covered Entity in writing each Security Incident or Use or Disclosure that is
made by Business Associate, members of its Workforce, or SubContractors that is not specifically
permitted by this BAA no later than three (3) business days after becoming aware of such Security
Incident or non-permitted Use or Disclosure, in accordance with the notice provisions set forth herein.
Notwithstanding the foregoing, Business Associate and Covered Entity acknowledge the ongoing
existence and occurrence of attempted but ineffective Security Incidents that are trivial in nature, such as
pings and other broadcast service attacks, and Covered Entity acknowledges and agrees that no
additional notification to Covered Entity of such ineffective Security Incidents is required, as long as no
such incident results in unauthorized access, Use or Disclosure of PHI. Business Associate shall
investigate each Security Incident or non-permitted Use or Disclosure of Covered Entity’s PHI that it
discovers to determine whether such Security Incident or non-permitted Use or Disclosure constitutes a
reportable Breach of Unsecured PHI and shall provide a summary of its investigation and risk
assessment to Covered Entity. Business Associate shall document and retain records of its investigation
of any suspected Breach, including its reports to Covered Entity under this Section 2.3.1. Business
Associate shall take prompt corrective action and any action required by applicable state or federal laws
and regulations relating to such Security Incident or non-permitted disclosure. If Business Associate or
Covered Entity, in its review of this initial report, determines that such Security Incident or non-permitted
Use or Disclosure constitutes a reportable Breach of Unsecured PHI, then Business Associate shall
comply with the additional requirements of Section 2.3.2 below.

2.3.2 Breach of Unsecured PHI. If Business Associate or Covered Entity determines
that a reportable Breach of Unsecured PHI has occurred, Business Associate shall provide a written
report to Covered Entity without unreasonable delay but no later than five (5) business days after
discovery of the Breach. To the extent that information is available to Business Associate, Business
Associate’s written report to Covered Entity shall be in accordance with 45 C.F.R. §164.410(c). Business
Associate shall cooperate with Covered Entity in meeting Covered Entity’s obligations under the HIPAA
Rules with respect to such Breach. Covered Entity shall have sole control over the timing and method of
providing notification of such Breach to the affected individual(s), the Secretary and, if applicable, the
media. Subject to the limitation of liability set forth in the Underlying Agreement, Business Associate
shall reimburse Covered Entity for its reasonable and actual costs and expenses in providing the
notification, including, but not limited to, any administrative costs associated with providing notice, printing
and mailing costs, public relations costs, and costs of mitigating the harm (which may include the costs of
obtaining credit monitoring services and identity theft insurance) for affected individuals whose PHI has or
may have been compromised as a result of the Breach.

2.3.3 Data Breach Notification and Mitigation Under Other Laws. In addition to the
requirements of Sections 2.3.1 and 2.3.2, Business Associate agrees to implement reasonable systems
for the discovery and prompt reporting of any breach of individually identifiable information (including but
not limited to PHI, and referred to hereinafter as "Individually Identifiable Information™) that, if misused,
disclosed, lost or stolen in connection with the Services provided by Business Associate on behalf of
Covered Entity, would trigger an obligation under applicable state security breach notification laws ("State
Breach") to notify the individuals who are the subject of the information. Business Associate agrees to
reasonably: (i) cooperate and assist Covered Entity with any investigation into any State Breach or
alleged State Breach; (ii) cooperate and assist Covered Entity with any investigation into any State
Breach or alleged State Breach conducted by a state agency or Attorney General, (i) comply with
Covered Entity's determinations regarding Covered Entity's and Business Associate's obligations to




mitigate to the extent practicable any potential harm to the individuals impacted by the State Breach; and
(iv) assist with the implementation of any decision by Covered Entity or any State agency to notify
individuals impacted or potentially impacted by a State Breach.

24 Mitigation. Business Associate agrees to mitigate, to the extent practicable and
commercially reasonable, any harmful effect that is known to Business Associate of a Use or Disclosure
of PHI by Business Associate in violation of the requirements of this BAA.

25 Use of SubContractors. Business Associate shall require each of its SubContractors that
creates, maintains, receives, or transmits PHI on behalf of Business Associate, to execute a Business
Associate Agreement that imposes on such SubContractors substantially the same restrictions,
conditions, and requirements that apply to Business Associate under this BAA with respect to PHI

26 Access to Protected Health Information. To the extent that Business Associate maintains
a Designated Record Set on behalf of Covered Entity and within fifteen (15) days of a written request by
Covered Entity, Business Associate shall make the PHI it maintains (or which is maintained by its
SubContractors) in Designated Record Sets available to Covered Entity for inspection and copying, or to
an Individual to enable Covered Entity to fulfill its obligations under 45 C.F.R. § 164.524. If Business
Associate maintains PHI in a Designated Record Set electronically, Business Associate shall provide
such information in the electronic form and format requested by the Covered Entity if it is readily
reproducible in such form and format, and, if not, in such other form and format agreed to by Covered
Entity to enable Covered Entity to fulfill its obligations under 45 C.F.R. § 164.524(c)(2). Business
Associate shall notify Covered Entity within five (5) business days of receipt of a request for access to PHI
from an Individual.

2.7 Amendment of Protected Health Information. To the extent that Business Associate
maintains a Designated Record Set on behalf of Covered Entity and within fifteen (15) days of a written
request by Covered Entity, Business Associate shall amend the PHI it maintains (or which is maintained
by its SubContractors) in Designated Record Sets to enable the Covered Entity to fulfill its obligations
under 45 C.F.R. § 164.526. Business Associate shall notify Covered Entity within five (5) business days
of receipt of a request for amendment of PHI from an Individual.

2.8 Accounting. Within thirty (30) days of receipt of a written request from Covered Entity or
an Individual for an accounting of disclosures of PHI, Business Associate and its SubContractors shall
make available to Covered Entity the information required to provide an accounting of disclosures to
enable Covered Entity to fulfill its obligations under 45 C.F.R. § 164.528 and 42 U.S.C. § 17935(c).
Business Associate shall notify Covered Entity within five (5) business days of receipt of a request by an
Individual or other requesting party for an accounting of disclosures of PHI from an Individual.

29 Delegated Responsibilities. To the extent that Business Associate carries out one or
more of Covered Entity’s obligations under Subpart E of 45 C.F.R. Part 164, Business Associate must
comply with the requirements of Subpart E that apply to the Covered Entity in the performance of such
obligations.

2.10  _Availability of Internal Practices, Books, and Records to Government. Business
Associate agrees to make internal practices, books, and records, including policies and procedures and
PHI, relating to the use and disclosure of PHI received from, created, maintained, or transmitted by
Business Associate on behalf of Covered Entity promptly available for inspection and copying to the
Secretary, in a time and manner designated by the Secretary, for purposes of the Secretary determining
Covered Entity’s or Business Associate’s compliance with the HIPAA Rules.

211  Minimum Necessary. Business Associate (and its SubContractors) shall, to the extent
practicable, limit its request, Use, or Disclosure of PHI to the minimum amount of PHI necessary to
accomplish the purpose of the request, Use or Disclosure, in accordance with 42 U.S.C. § 17935(b) and
45 C.F.R. § 164.502(b)(1) or any other guidance issued thereunder.




212  Acknowledgement. Business Associate acknowledges that it is obligated by law to
comply, and represents and warrants that it shall comply, with HIPAA, the HITECH Act, and the HIPAA
Rules. Business Associate shall comply with all applicable state privacy and security laws, to the extent
that such state laws are not preempted by HIPAA or the HITECH Act.

ARTICLE [l
OBLIGATIONS OF COVERED ENTITY

3.1 Covered Entity’s Obligations.

3.1.1  Covered Entity shall notify Business Associate of any limitation(s) in the Notice of
Privacy Practices of Covered Entity under 45 C.F.R. 164.520, to the extent that such limitation may affect
Business Associate’s Use or Disclosure of PHI.

3.1.2 Covered Entity shall notify Business Associate of any changes in, or revocation
of, the permission by an individual to Use or Disclose his or her PHI, to the extent that such changes may
affect Business Associate’s Use or Disclosure of PHI.

3.1.3 Inthe event Covered Entity agrees with an Individual to any restrictions on Use
or Disclosure of PHI pursuant to 45 C.F.R. § 164.522(a) or if Covered Entity determines that it is obligated
to accommodate a reasonable request of an Individual to receive communications of PHI pursuant to 45
C.F.R. § 164.522(b), Covered Entity promptly shall notify Business Associate of the same, as well as any
revocation or modification of the same, and Business Associate thereupon shall observe such restriction
or accommodation (or revocation or modification, if any, thereof) to the extent applicable to its Use or
Disclosure of PHI hereunder, notwithstanding any other provision hereof, except as otherwise required by
law.

3.1.4 Covered Entity agrees to obtain any consent or authorization that may be
required under HIPAA or any other applicable law and/or regulation prior to furnishing Business Associate
with PHI.

3.1.5 Covered Entity shall not request Business Associate to make any Use or
Disclosure of PHI that would not be permitted under HIPAA if made by Covered Entity. Covered Entity
agrees to fulfill its obligations under this BAA in a timely manner.

ARTICLE IV
TERM AND TERMINATION

4.1 Term. Subject to the provisions of Section 4.1, the term of this BAA shall be the term of
any Underlying Agreement.

4.2 Termination of Underlying Agreement.

421 Abreach by Business Associate of any provision of this BAA, as determined by
Covered Entity, shall constitute a material breach of the Underlying Agreement and shall provide grounds
for immediate termination of the Underlying Agreement, any provision in the Underlying Agreement to the
contrary notwithstanding.

4.2.2 Covered Entity may terminate the Underlying Agreement, effective immediately,
if: (i) Business Associate is convicted in a criminal proceeding for a violation of HIPAA, the HITECH Act,
the HIPAA Rules or other security or privacy laws or (ii) a finding or stipulation that the Business
Associate has violated any material standard or requirement of HIPAA, the HITECH Act, the HIPAA Rules
or other security or privacy laws is made in any administrative or civil proceeding in which the party has
been joined.



4.3 Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in any Underlying Agreement, upon Covered Entity’s knowledge of a material breach or violation of
this BAA by Business Associate, Covered Entity shall either:

4.3.1 Notify Business Associate of the breach in writing, and provide an opportunity for
Business Associate to cure the breach or end the violation within ten (10) business days of such
notification; provided that if Business Associate fails to cure the breach or end the violation within such
time period to the satisfaction of Covered Entity, Covered Entity may terminate this BAA and any
Underlying Agreement upon thirty (30) calendar days written notice to Business Associate; or

4.3.2  Upon thirty (30) calendar day written notice to Business Associate, immediately
terminate this BAA and any Underlying Agreement if Covered Entity determines that such breach cannot
be cured.

4.4 Disposition of Protected Health Information Upon Termination or Expiration.

4.4.1 Upon termination or expiration of this BAA, Business Associate shall return or
destroy all PHI received from, or created or received by Business Associate on behalf of Covered Entity,
that Business Associate still maintains in any form and retain no copies of such PHI. If Covered Entity
requests that Business Associate return PHI, PHI shall be returned in a mutually agreed upon format and
timeframe.

4.4.2 If return or destruction is not feasible, Business Associate shall: (a) retain only
that PHI which is necessary for Business Associate to continue its proper management and
administration or to carry out its legal responsibilities; (b) return to Covered Entity the remaining PHI that
the Business Associate still maintains in any form; (c) continue to extend the protections of this BAA to
the PHI for as long as Business Associate retains the PHI; (d) limit further Uses and Disclosures of such
PHI to those purposes that make the return or destruction of the PHI not feasible and subject to the same
conditions set out in Sections 2.1 and 2.2 above, which applied prior to termination; and (e) return to
Covered Entity the PHI retained by Business Associate when it is no longer needed by Business
Associate for its proper management and administration or to carry out its legal responsibilities.

ARTICLE V
MISCELLANEOUS

51 Regulatory References. A reference in this BAA to a section or other part of HIPAA, the
HIPAA Rules, or the HITECH Act means, as of any point in time, the section or part as it may be
amended or in effect at such time.

5.2 Amendment. The Parties agree to take such action as is necessary to amend this BAA
from time to time as necessary for Covered Entity to implement its obligations pursuant to HIPAA, the
HIPAA Rules, or the HITECH Act.

5.3 Relationship to Underlying Agreement Provisions. In the event that a provision of this
BAA is contrary to a provision of an Underlying Agreement, the provision of this BAA shall control.
Otherwise, this BAA shall be construed under, and in accordance with, the terms of such Underlying
Agreement, and shall be considered an amendment of and supplement to such Underlying Agreement.

54 Headings. The headings of the paragraphs and sections of this BAA are inserted solely
for convenience of reference and are not a part or intended to govern, limit or aid in the construction of
any term or provision hereof.

55 Equitable Relief. Business Associate understands and acknowledges that any
Disclosure or misappropriation of any PHI in violation of this BAA will cause Covered Entity irreparable
harm, the amount of which may be difficult to ascertain, and therefore agrees that Covered Entity shall



have the right to apply to a court of competent jurisdiction for specific performance and/or an order
restraining and enjoining any such further Disclosure or Breach and for such other relief as Covered
Entity shall deem appropriate. Such right of Covered Entity is to be in addition to the remedies otherwise
available to Covered Entity at law or in equity. Business Associate expressly waives any requirement in
an action for specific performance or injunction for the posting of a bond by Covered Entity.

5.6 Insurance. In addition to any general and/or professional liability insurance required of
Business Associate, Business Associate agrees to obtain and maintain, at its sole expense, liability
insurance as set forth in the Underlying Agreement, covering any and all claims, liabilities, demands,
damages, losses, costs and expenses arising from a breach of the security or privacy obligations of
Business Associate, its officers, employees, agents and SubContractors under this BAA. Such insurance
coverage will be maintained for the term of this BAA, and a copy of such policy or a certificate evidencing
the policy shall be provided to Covered Entity at Covered Entity’s request.

57 Assistance in Litigation or Administrative Proceedings. Business Associate shall, to the
extent practicable and reasonable, make itself and any SubContractors or members of its Workforce
assisting Business Associate in the performance of its obligations under this BAA available to Covered
Entity, at no cost to Covered Entity, to testify as witnesses, or otherwise, in the event of litigation or
administrative proceedings being commenced against Covered Entity, its directors, officers or employees
based upon a claim of violation of the HIPAA or other applicable laws relating to privacy or security
arising from this BAA.

5.8 Indemnification. Subject to the limitation of liability set forth in this BAA, Business
Associate hereby agrees to indemnify and hold harmless Covered Entity and its respective officers,
directors, managers, members, employees and agents from and against any and all losses, damages,
fines, penalties, claims or causes of action and associated expenses (including, without limitation, costs
of judgments, settlements, court costs and attorney’s fees) resulting from Business Associate’s (including
its employees, directors, officers, agents, or other members of its Workforce, and its SubContractors)
Breach of PHI or violation of the terms of this BAA, or to comply with HIPAA or applicable state privacy or
security law.

LIMITATION OF LIABILITY. THE BUSINESS ASSOCIATE SHALL NOT BE LIABLE TO THE
COVERED ENTITY FOR ANY CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR
INCIDENTAL DAMAGES, INCLUDING CLAIMS FOR DAMAGES FOR LOST PROFITS, GOODWILL,
USE OF MONEY, INTERRUPTED OR IMPAIRED USE OF THE SOFTWARE, AVAILABILITY OF
DATA, STOPPAGE OF WORK OR IMPAIRMENT OF OTHER ASSETS RELATING TO THIS BAA.
THE BUSINESS ASSOCIATE’S MAXIMUM AGGREGATE LIABILITY FOR ALL CLAIMS OF
LIABILITY ARISING OUT OF OR IN CONNECTION WITH THIS BAA SHALL NOT EXCEED
$1,000,000. THE FOREGOING LIMITATIONS, EXCLUSIONS, DISCLAIMERS SHALL APPLY
REGARDLESS OF WHETHER THE CLAIM FOR SUCH DAMAGES IS BASED IN CONTRACT,
WARRANTY, STRICT LIABILITY, NEGLIGENCE, TORT OR OTHERWISE. INSOFAR AS
APPLICABLE LAW PROHIBITS ANY LIMITATION HEREIN, THE PARTIES AGREE THAT SUCH
LIMITATION SHALL BE AUTOMATICALLY MODIFIED, BUT ONLY TO THE EXTENT SO AS TO
MAKE THE LIMITATION PERMITTED TO THE FULLEST EXTENT POSSIBLE UNDER SUCH LAW.
THE PARTIES AGREE THAT THE LIMITATIONS SET FORTH HEREIN ARE AGREED
ALLOCATIONS OF RISK CONSTITUTING IN PART THE CONSIDERATION FOR THE BUSINESS
ASSOCIATE’'S SOFTWARE PRODUCTS AND SERVICES TO COVERED ENTITY, AND SUCH
LIMITATIONS WILL APPLY NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSES
OF ANY LIMITED REMEDY AND EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH LIABILITIES. THIS SECTION SHALL SURVIVE EXPIRATION OR TERMINATION OF THE
AGREEMENT.

59 Legal Actions. Promptly, but no later than five (5) business days after notice thereof,
Business Associate shall advise Covered Entity of any actual or potential action, proceeding, regulatory
or governmental orders or actions, or any material threat thereof that becomes known to it that may affect



the interests of Covered Entity or jeopardize this BAA, and of any facts and circumstances that may be
pertinent to the prosecution or defense of any such actual or potential legal action or proceeding, except
to the extent prohibited by law.

510  Notice of Request or Subpoena for Data. Business Associate agrees to notify Covered
Entity promptly, but no later than five (5) business days after Business Associate's receipt of any request
or subpoena for PHI or an accounting thereof. Business Associate shall promptly comply with Covered
Entity's instructions for responding to any such request or subpoena, unless such Covered Entity
instructions would prejudice Business Associate. To the extent that Covered Entity decides to assume
responsibility for challenging the validity of such request, Business Associate agrees to reasonably
cooperate with Covered Entity in such challenge. The provisions of this Section shall survive the
termination of this BAA.

511  Requests from Secretary. Promptly, but no later than five (5) business days after notice
thereof, Business Associate shall advise Covered Entity of any inquiry by the Secretary concerning any
actual or alleged violation of the Privacy Rule or the Security Rule.

512  Notices. Any notices required or permitted to be given hereunder by either Party to the
other shall be given in writing: (1) by personal delivery; (2) by electronic mail or facsimile with
confirmation sent by United States first class registered or certified mail, postage prepaid, return receipt
requested; (3) by bonded courier or by a nationally recognized overnight delivery service; or (4) by United
States first class registered or certified mail, postage prepaid, return receipt, in each case, addressed to a
Party on the signature page(s) to this BAA, or to such other addresses as the Parties may request in
writing by notice given pursuant to this Section 5.12. Notices shall be deemed received on the earliest of
personal delivery; upon delivery by electronic facsimile with confirmation from the transmitting machine
that the transmission was completed; twenty-four (24) hours following deposit with a bonded courier or
overnight delivery service; or seventy-two (72) hours following deposit in the U.S. mail as required herein.

Covered Entity’s Notice Address: Business Associate’s Notice Address:
Kern Medical Center ESO Solutions, Inc.

1700 Mount Vernon Avenue 11500 Alterra Parkway, Suite 100
Bakersfield, CA 93306 Austin, TX 78758

Attn: Chief Executive Officer Attn: Contracts

5.13 Relationship of Parties. Notwithstanding anything to the contrary in any Underlying
Agreement, Business Associate is an independent Consultant and not an agent of Covered Entity under
this BAA. Business Associate has the sole right and obligation to supervise, manage, contract, direct,
procure, perform or cause to be performed all Business Associate obligations under this BAA.

514  Survival. To the extent that Business Associate retains PHI, the respective rights and
obligations of the Parties set forth in Sections 2.3, 4.4, 5.8, and 5.10 of this BAA shall survive the
termination, expiration, cancellation, or other conclusion of the BAA or any Underlying Agreement.

515 Interpretation. Any ambiguity in this BAA shall be interpreted to permit the Parties to
comply with HIPAA, the HITECH Act, and the HIPAA Rules.

5.16  Governing Law; Applicable Law and Venue. This BAA shall be construed in accordance
with the laws of the State of California applicable to agreements made and to be performed in such state.
Any dispute between the Parties shall be brought before the Superior Court of Kern County, California,
which shall have jurisdiction over all such claims.

5.17  Waiver of Provisions. Any waiver of any terms and conditions hereof must be in writing
and signed by the Parties hereto. A waiver of any of the terms and conditions hereof shall not be
construed as a waiver of any other term or condition hereof.




5.18 Assignment and Delegation. Neither this BAA nor any of the rights or duties under this
BAA may be assigned or delegated by either Party hereto.

5.19 Disclaimer. Neither Party represents or warrants that compliance by the other Party with
this BAA, HIPAA, the HIPAA Rules, or the HITECH Act will be adequate or satisfactory for the other
Party’s own purposes. Each Party is solely responsible for its own decisions regarding the safeguarding
of PHI.

5.20 Certification. Intentionally Omitted.
5.21 Counterparts. This BAA may be executed in any number of counterparts, each of which

shall be deemed an original, but all of which together shall constitute one and the same agreement,
binding on both Parties hereto.

The Parties hereto have executed this BAA as of the Effective Date.

COVERED ENTITY: BUSINESS ASSOCIATE:
The Kern County Hospital Authority ES;LSolutions, Inc.
Title: Chairman, Board of Governors Title: Chief Legal and Compliance Officer
Date: Date: June 7, 2023
REVIEWED ONLY
NOT APPRQVED AS TO FORM

LégalSefvices Department



== KernMedical

BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

Subject: Proposed Master Services Agreement with RLDatix North America Inc. for the purchase
of PolicyStat, a document management software for Hospital policy management

Recommended Action: Approve; Authorize Chairman to sign

Summary:

Kern Medical requests that your Board approve the proposed Master Services Agreement with
RLDatix North America Inc. for the document management software, PolicyStat, which includes
a policy management subscription service, containing an application website, Word/PDF
conversions, up to 30 hours of implementation, and PolicyStat one-time training for staff. The
term of this agreement is for three (3) years and contains an annual renewal subscription with a
yearly not to exceed of $35,235.

This purchase will assist Kern Medical’s efforts to review and update policies timely and
efficiently. Most policies affect multiple departments and prior to approval, need to be
reviewed by the multiple departments. This document management software allows for
multiple staff to work on the same document, with built in tracking, allows for staff approvals,
and cross-linking policies. Having timely reviews and added updates to hospital policies is
required for our licensing and accreditation status.

Counsel is unable to approve as to form due to non-standard terms which include payment of
all fees if terminated early, interest on late payments, and indemnification of infringement only.
Efforts were made to negotiate with the vendor, but to no avail.

Even with the non-standard terms, this purchase would vastly improve the efficiency and
accuracy of policy review at Kern Medical, therefore, it is recommended that your Board
approve the proposed Master Services Agreement with RLDatix North America Inc., effective
June 21, 2023, for a three (3) year term, with a maximum not to exceed of $105,705, and
authorize the Chairman to sign.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com
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Order Form

Safer Patients. Safer Workforce. Safer Organization.

Jason Yoo
jyoo@rldatix.com

(416) 764 0213

CIRLDatix
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Your Order

Dear Beth Ann,

Thank you for your interest in RLDatix. It's been a pleasure working with you to define how RLDatix
can support your work in improving quality and safety in healthcare. This order form represents your

organization's unique needs and our conversations to date.

Thank you again for your interest in RLDatix. We look forward to working towards safer healthcare together.
Sincerely,

Jason Yoo
jyoo@rldatix.com
RLDatix
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Included In this Order

Quote Date

Quote Number

Organization

Currency

Expiry Date

RLDatix

Licenses

PolicyStat

March 31, 2023

Q-55381-20230612-1808

Kern Medical Center

usb

July 31, 2023

311 South Wacker Drive, Suite 4900, Chicago, lllinois, 60606 | Tax ID# 99-0365812

1 Application Website(s)
1500 Initial Word/PDF Conversions

Active Directory/SSO

Services

PolicyStat Implementation Hrs (Online) (up to 30 hours)

PolicyStat One-Time Training (Online) (up to 1 hours)

*Additional Word/PDF Conversions beyond the scope of this order will be charged at a rate of $10 per document. This price shall remain in effect for 1
year after the effective start date of this agreement

311 South Wacker Drive, Suite 4900, Chicago, lllinois, 60606

This information is private and confidential. 2
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Your Products

The Software ordered is licensed, not sold, and the license granted to Kern Medical Center is limited in
accordance with the Master Services Agreement available on the RLDatix website at https://www.rldatix.com/en-

nam/msa

The license granted to the Client listed on this Order Form is limited as follows:

Subscription License

Hosting Type RLDatix Hosted

Number of live database limit Use Existing Database

FTE limit 2,300

The Licensed Material are Listed Licensed Locations

restricted for use only at the

following Kern Medical and all affiliated locations.

Unlisted Licensed Locations

The Licensed Materials may also be used at affiliated locations (which are not
specifically identified above) as long as none of the unlisted licensed locations
exceeds 100 FTEs and the aggregate total of all unlisted licensed locations does not

exceed 400 FTEs. “FTE" refers to full-time equivalent number of employees.

311 South Wacker Drive, Suite 4900, Chicago, lllinois, 60606 This information is private and confidential. 3



DocuSign Envelope ID: D86B8359-2F7E-493F-9DDA-BOFBASGAEBB1

Pricing

Your Price
Setup Fee $0
Annual Fees
T Annual Subscription Fee (First Year) $35,235
Total Year 1 $35,235

Minimum Commitment: First Year plus 2 additional years

For the duration of the Minimum Commitment, annual fee increases shall be 5%

311 South Wacker Drive, Suite 4900, Chicago, llinois, 60606 This information is private and confidential. 4
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Client Acceptance

Main Contact Information

Name: Beth Ann Garcia

Email: bethann.garcia@kernmedical.com

Phone Number: 16613262688

Address: PO Box 3519, Bakersfield, California, 93385, United States

Invoice Contact

Name: Accounts Payable
Email: accountspayable@kernmedical.com

Phone Number; 661-862-4133
Address: , ,,, P-O. Box 3519, Bakersfield, CA 93385

Tax Status

Please indicate your sales tax status:

[ X Taxable [ ] Exempt

If exempt, record your Tax Exemption Number here and email a copy of your exemption certificate to

orders@rlsolutions.com (subject: "Exemption Certificate for order form Q-55381-20230612-1808")

Client Acceptance

This Order Form is made and accepted pursuant to, and inclusive of, the Master Services Agreement that is hereby
incorporated by reference and agreed to by Client as a part of this Order Form. | hereby place the above order with RLDatix and

represent that | have all necessary authority of the Client listed above to do so.

Russell Bigler, Chairman, Board of Governors

Signature Date Client Name and Title
DocuSigned by: June 14, 2023 | 7:00:16 AM PDT
jO‘UA, ”‘SW«UIJ’ John Osment Commercial Operations Director
Signature Date RLDatix Name and Title

311 South Wacker Drive, Suite 4900, Chicago, lllinois, 60606 This information is private and confidential. 5
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Terms and Conditions

EmeT———

In addition to the terms and conditions of the Master Services Agreement, the prices quoted above are subject to the following:

License and Services

RLDatix provides this order form subject to its standard terms as indicated below. These standard terms form an essential component of the Order
Form being offered and they are designed to streamline the process and reduce labor and costs associated with the order. The above Order Form
may list a discount for accepting RLDatix’' standard terms/conditions. RLDatix is open to changes to its standard terms, but this will negate the
discount otherwise offered. Except as expressly provided in a written agreement signed by authorized representatives of RLDatix and Client identified
above, the agreement for the software and services described above shall be comprised of and governed solely by this Order Form, the RLDatix
Master Services Agreement delivered with the software, the then-current versions of the RLDatix Standard Support Plan, and the relevant RLDatix
Statements of Work, all of which are available at the RLDatix website at https://www.rldatix.com/en-nam/msa. RLDatix rejects the terms of any order

document or acknowledgement purporting to alter or add to such terms.

Payment/Delivery
Taxes are not included in the prices quoted and will be added to invoiced amounts. Payment is due within 30 days from invoice date. Licensed
Materials will be delivered electronically and/or shipped on memory device(s) or made available for downloading. Client must confirm that the above

addresses are correct. Payment remit-to instructions are specified below. Client's purchase order must reference the quotation number.

Implementation and Integration Services

If listed, RLDatix is providing implementation and/or other services as part of the initial fee listed above. RLDatix staff time on services is tracked and
the Order Form lists the maximum number of hours which will be delivered as part of the initial fee. In most cases the hours listed on the Order Form
should be sufficient time for successful implementation. Client can purchase additional hours if required. Unused hours cannot be transferred to
other services or products. The listed service hours must be used prior to the one year anniversary of the purchase date and any unused services
hours as of that time shall expire. Refer to the relevant Statement of Work document for more details. Out of pocket expenses incurred by RLDatix for

plans that include onsite services shall be reimbursed by Client.

Annual Fees

Annual fees are for software support and maintenance and subscription licensing in accordance with the RLDatix Standard Support Plan. A
description of RLDatix' support and maintenance is located at the RLDatix web site at https://www.rldatix.com/en-nam/msa. Unless otherwise
indicated on the Order Form, the First Year of annual fees commences on the purchase date. If a Minimum Commitment is applicable, the term

of that commitment will be indicated on the Order Form: Client and RLDatix agree to continue annual support and maintenance for the specified
period of time. Maintenance services auto-renew annually unless otherwise cancelled in advance. A lapse in payment of annual fees may resultin a

reactivation fee.

General
The contents of this order form are confidential and are intended only to transact business between RLDatix and Client, who may not disclose the

contents to any third party.

Payments Instructions:
BMO Harris Bank Incoming ACH and Incoming Domestic Wire (Within the US) Instructions:

Bank Name: BMO Harris Bank NA
Bank Routing Number: 071000288 REVIEWED ONLY
Beneficiary Name: Datix (USA) Inc. NOT APPROVED AS TO FORM
Beneficiary Account Number: 2383222
By
Legal Servides Department

311 South Wacker Drive, Suite 4900, Chicago, Illinois, 60606 This information is private and confidential. &
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Confidentiality Notice

All rights reserved. This material contains valuable properties and
trade secrets of RLDatix embodying substantial creative efforts and
confidential information, ideas and expressions (including, but not
limited to, implementation approaches, personal identifiable
information related to resourcing, project work plans and statement of
work, client names and contact information, system configurations,
forward-looking statements, pricing and key differentiators), no part of
which may be reproduced or transmitted in any form without express

written permission from RLDatix.

It is understood that this material will be disclosed on a confidential
basis for use by select staff of your organization including key
employees and your organization’s advisers, with appropriate
confidentiality agreements in place, and be retained by anyone who
receives it for the sole purpose of evaluating or participating in the

evaluation of the proposal on a need-to-know basis.

LJRLDatix
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MASTER SERVICES AGREEMENT

RLDATIX MASTER SERVICES AGREEMENT

Client (as defined on the Order) and RLDatix (each individually is a “Party” and together they are the “Parties”) hereby agree as follows:

1.2.

21.
2.2.

23.

24.

2.5;

2.6.

2.4

2:8.

2.9.

2.10.

211.

2.12.
2.13.
2.14.

2.15.

2.16.
2.17.

2.18.

2.19.

SCOPE

The terms and conditions of this agreement (the “Agreement”) and any attached schedule apply to Client’s use of the RLDatix’s products or
services ordered by Client under an order form, statement of work, or other ordering document issued by RLDatix specifying the services to
be provided hereunder (each an “Order” and collectively, the “Orders”). The parties acknowledge that in entering into this Agreement they
have not relied upon any representations other than those reduced to writing in this Agreement.

Purchase Order (“PO”) Requirements: Client expressly agrees that terms and conditions provided under any PO provided to RLDatix shall
be of no force and effect and shall be excluded from any Agreement. Client will provide any required POs promptly on signing of the Order.
This Agreement also applies to any services or work RLDatix does for Client without any other written agreement.

DEFINITIONS

“Affiliates” means affiliated in the manner indicated in the Order.

“Authorized Users” shall consist of the individuals Client permits to either access or use the Licensed Materials and is a subset of the individuals
included in Client's FTE number as indicated on the Order. Authorized Users must be associated with either a Listed Licensed Location or an
Unlisted Licensed Location.

“Confidential Information” means all confidential information disclosed by a Party (the “Disclosing Party”) to the other Party (the “Receiving
Party”) whether orally or in writing, that is designated as confidential or that reasonably should be understood to be confidential given the
nature of the information and the circumstances of the disclosure, and includes this Agreement and all Orders as well as business and
marketing plans, technology and technical information, product plans and designs and business processes disclosed by such Party.
Notwithstanding the foregoing, Confidential Information does not include any information that (i) is or becomes generally known to the public
without breach of any obligation owed to the Disclosing Party, (ii) was known to the Receiving Party prior to its disclosure by the Disclosing
Party without breach of any obligation owed to the Disclosing Party, (iii) is received from a third party without breach of any obligation owed to
the Disclosing Party, or (iv) was independently developed by the Receiving Party, as demonstrated by Receiving Party’s written records.
Where the Disclosing Party is the Client, Confidential Information shall not include any information provided by Client through public forums or
de-identified or aggregated data.

“Client Data” means all non-aggregated or non-deidentified electronic data or information submitted by Client to be stored or processed in the
Licensed Materials.

“Documentation” means the published user manuals and other written materials concerning the Licensed Materials that RLDatix generally
makes available to its clients from time to time.

“Enhancements” means any updates, upgrades, improvements or new versions of the Software or Documentation that RLDatix may release
or make generally available to its clients from time to time, which items are also subject to license.

“FTE” means full time equivalents. FTEs are expressed in numerical units, with full time workers expressed as 1.0 FTE and half-time workers
expressed as 0.5 FTE. As used in connection with this Agreement, Client’s FTEs include: (i) all of Client's employees, (ii) Client’s agents and
affiliates, (iii) Permitted Independent IT Contractors, (iv) independent or contract medical personnel (physicians, nurses, pharmacists, etc.)
including their support and ancillary staff, and (v) any other groups of health care providers, medical workers and volunteers having privileges
or working with Client. Client's FTEs are deemed to exclude: (A) FTEs associated with Non-Licensed Locations as recorded on the Order (only
to the extent that there is no overlap with Listed Licensed Locations or Unlisted Licensed Locations), and (B) Client’s patie nts and customers
(to the extent that they do not fall into one of the other groups of individuals listed in the preceding sentence).

“IP Claim” means any claim, suit or proceeding filed against Client by any third party to the extent that such claim, suit or proceeding asserts
that the Licensed Materials infringe any intellectual property rights of such third party in Canada, the United States, the United Kingdom,
Australia or the EU.

“Licensed Materials” means (i) the Software, (ii) the Documentation, (iii) any Enhancements; (iv) any Modifications; (v) any Professional
Services and (vi) any copy of the Software, Documentation, Enhancements or Modifications and Third Party Software.

“Licensed Thresholds” refers to the limitations on use specified on the Order such as, without limitation, the following: license type (i.e. the
functionality included in the license to Client); number of licensed users (meaning the absolute number of permitted users of the Software
rather than the FTE count); number of different types of users; Listed Licensed Locations and Unlisted Licensed Locations; and the FTE limit.
“Listed Licensed Locations”, “Unlisted Licensed Locations” and “Non-Licensed Locations” are as indicated on the Order: Listed Licensed
Locations being specified by name and address. All authorized locations must be listed and may be excluded from the list only in accordance
with terms for locations on the Order.

“Minimum Commitment” means a minimum term of Maintenance and/or a subscription as specified on the Order.

“Modifications” means any alteration, change or modification to any Licensed Materials made at Client’s request.

“Order” refers to the order form or quotation provided by RLDatix to Client that specifies the fees and certain parameters for the Licensed
Materials, such as, without limitation, License Thresholds.

“Permitted Independent IT Contractor” means an individual or group of individuals not employed by Client but who are engaged in work that
supports Client’s use of the Licensed Materials. To qualify as Permitted Independent IT Contractors, such individuals or group of individuals
must be identified on the Order, must be included in the FTE count, and must not provide services to, or on behalf of, any business which is
competitive with RLDatix.

“Software” means the RLDatix-owned computer programs identified on the Order, together with any Enhancements or Modifications.
“Standard Support Plan” means the RLDatix Standard Support Plan, the most current copy of which is always available at
https://www.rldatix.com/en-nam/msa.

“Third Party Software” means any computer programs not owned by RLDatix that are licensed to Client and provided along with the Licensed
Materials.

“Taxes” means any taxes, levies, duties or similar governmental assessments of any nature, including but not limited to value-added, sales
and use, or withholding taxes, assessable by any local, state, provincial, federal or foreign jurisdiction.

Confidential Page 1 of 8 Revision Date: 2021/06/10v.1.0
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3.

3.2.

3.3.

34.

3.5.

3.6.

3.7.

3.8.

MASTER SERVICES AGREEMENT

LICENSED MATERIALS

Right to Use Licensed Materials: License Grant. RLDatix hereby grants to Client a non-transferable, non-exclusive perpetual or subscription
license (as so identified on the Order) (“Perpetual License” or “Subscription License”, respectively) for its Authorized Users to (i) under a
Perpetual License, install and use the Licensed Materials in accordance with this Agreement, or (ii) under a Subscription License, to remotely
access and use the Licensed Material, in each case, subject to the License Threshold limitations set forth in this Agreement and the associated
Order (including the duration of any Subscription License or renewal thereof) up to the FTE threshold for which the Fee has been paid, solely
at the Listed Licensed Location(s) and Unlisted Licensed Locations as specified and defined on the Order (as modified by the process in
section 3.6), and provided always that the FTE and live database limits specified and defined on the Order are not exceeded (the "License").
Client shall ensure that the Licensed Materials are not used at Non-Licensed Locations.

Limitations. Any right not specifically granted herein is reserved. Client shall have no right to assign, sublicense, transfer, rent, lease, or
distribute the Licensed Materials. No right of ownership or any other exclusive right in any particular manner of configuration, customization
or setup of the Licensed Materials performed by RLDatix is granted to Client. No right is granted to the Client to use the Licensed Materials
other than in support of Client's own internal business processes and activities. No right is granted to the Client herein to operate the Licensed
Materials in a service bureau, outsourcing business or other manner in which the Licensed Materials are used to process or manage information
other than that generated by Client in the course of Client's own internal operations. Subject to this section, Client specifically agrees to refrain
from any direct or indirect efforts or attempts to reverse engineer, decompile, or disassemble the Licensed Materials or to develop any derivative
work thereof of any kind. Client shall not remove or obscure any proprietary notices or labels on the Licensed Materials or infect the Licensed
Materials with viruses or any other computer code, files or programs that interrupt, destroy, or limit their functionality. Client shall permit only
Authorized Users to access the Licensed Materials and only for the exclusive purpose of operating the Licensed Materials in the course of
Client’s business. Client shall ensure that each Authorized User has, and only uses his or her own, unique account name and password
combination to access the Software. Client shall not permit more than one person to use any one account name and password combination.
Client shall not permit any person or entity other than RLDatix to maintain or in any way change or modify the Licensed Materials or any
element thereof. If Client has elected for a Subscription License, Client’s right to the use of the Licensed Materials is limited to the duration of
the Subscription License (or any renewal thereof) for which the Subscription License fee has been paid.

Warranty. RLDatix warrants that it has the right to (i) enter into this Agreement; (ii) grant the licenses offered pursuant this Agreement; and
(iii) grant the right for Client and its Authorized Users to make use of the Third-Party Software.

Limited Warranty. RLDatix warrants that the Software and any Enhancements will, for a period of six (6) months from the Effective Date,
perform materially as described in the then-current Documentation. No warranty or assurance is made as to the ability of the Software to satisfy
any or all of Client’s particular requirements or that use of the Software will be uninterrupted or error free. The Limited Warranties shall not
apply to the extent that (i) Client does not report a nonconformity or defective element of the Software within the Limited Warranty period set
forth above, (ii) the Software is not used in accordance with the then-current Documentation, (iii) Client makes any changes to the underlying
Software that have not been approved in writing by RLDatix, and/or (iv) the nonconformity is due to the misuse of the Software. In the event
of written notice of a breach of the Limited Warranty set forth in section 3.4, RLDatix or its representative will undertake all commercially
reasonable efforts to correct the nonconformity or repair or replace any defective element of the Licensed Materials. If the breach cannot be
so cured, RLDatix will (i) accept the return of the Licensed Materials, (ii) terminate the license granted herein, and (iii) refund the Initial Fees
and First Year fees paid by Client as of the date such written notice was provided to RLDatix. The foregoing sentence represents Client's sole
and exclusive remedy for any breach of the Limited Warranties, or any duty or obligation related to the operation or quality of the Licensed
Materials.

Authorized Users. Only Authorized Users are entitied to make use of and access the Licensed Materials, and only then (i) from Listed
Licensed Locations and/or Unlisted Licensed Locations as specified and defined on the Order, using a secure connection to the server hosting
the Software for Client and (i) exclusively to operate the Software for Client’s internal business. As such, Client will ensure that only Authorized
Users have access to the Licensed Materials.

Location Substitution and FTE Limit. Client may substitute one permitted location for another Listed License Location, provided that (i) the
new location replaces either an original location on the initial Order or a location subsequently added via this process, (ii) the new location is
in the same country as the location it is replacing, (iii) the FTE number of the new location is the same or smaller than the FTE number at the
replaced location, and (iv) Client provides RLDatix with written notice of the change within 90 days of making the substitution (and Client must
include in such notice the address and FTE total of both the new and replaced location(s)), and (iv) the Licensed Materials are no longer used
at the replaced location. Supplemental License Fees will be applicable where FTE growth and/or new locations (in relation to the Order),
cannot be accommodated through the process of Location Substitution per this paragraph.

Acceptance. Within three (3) months of delivery of the Licensed Materials or making them available for use or download, Client shall complete
testing and evaluation of the Licensed Materials. In the event that there is a material non-conformance in the operation of the Software or a
material non-conformance in the other Licensed Materials during this period, Client shall provide written notice thereof to RLDatix. A material
non-conformance in the operation of the Software is defined as a Severity Level 1 or Severity Level 2 issue as per the Standard Support Plan.
RLDatix shall then have fourteen (14) days to address the non-conformance or defect in accordance with the terms of the Standard Support
Plan and to provide Client with a written Notice of Repair, thereafter starting a fourteen (14) day time period for Client to retest and re-evaluate
the Licensed Materials. In the event the non-conformance is not cured within this time period, Client, at its sole discretion, can extend the cure
period for such non-conformances or terminate the applicable Order. The Licensed Materials shall be deemed accepted by Client upon the
earliest of (i) Client providing written notice of acceptance, (ii) Client not presenting a notice of non-conformance or defect within the first thirty
(30) days after Client places the Software into a production/live environment for go live, (iii) Client not presenting a notice of non-conformance
or defect within the first three (3) months after the Licensed Materials is made available to Client for use (or, as the case may be within three
(3) months of making the Licensed Materials available for download), or (iv) more than fourteen (14) days passing since RLDatix’s last Notice
of Repair being provided to Client without a written notice of material non-conformity being issued by Client, such date being the “Acceptance
Date”.

Professional Services: RLDatix will provide any required implementation and professional services as listed in the Order (the “Professional
Services”) and defined in an applicable Statement of Work (“SOW").
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MASTER SERVICES AGREEMENT

Data Protection: RLDatix will maintain appropriate administrative, physical and technical safeguards designed for the protection of the
security, confidentiality and integrity of Client Data, including measures designed to prevent access, use, modification or disclosure of Client
Data by RLDatix personnel, as required to provide the Licensed Materials and prevent or address service or technical problems.

Hosting: Hosting services may be provided by a hosting partner that is a subcontractor of RLDatix. Subject to the terms of this Agreement,
RLDatix shall be responsible for the actions of the Hosting Partner, to the extent that such actions are directly related to the services provided

to Client.
Support and Maintenance. Support and maintenance services (“Maintenance”) will be provided in accordance with the then-current version

of the Standard Support Plan. RLDatix reserves the right to make changes to the Standard Support Plan and the policies within it to improve
or enhance the support and maintenance.

Limitation on Version. RLDatix will provide Maintenance for only the most current version of the Software and the previous two versions
preceding the release of the most current version of the Software, subject only to Client's payment of the applicable Maintenance fees as
provided hereunder. RLDatix may, in its sole discretion, offer Maintenance on a time and materials basis for older versions of the Software
and shall be predicated on Client currently receiving Maintenance.

Professional Services Terms and Conditions. The parties agree that all Professional Services will be supplied in accordance with the
relevant Order and any associated SOW. If Client does not materially adhere to the guidelines in the relevant SOW, RLDatix reserves the right
to either (i) perform the services on a time and materials basis, or (ii) not perform the services. Services dates and times which have been
agreed to by both parties which are later cancelled or rescheduled at Client’s request will require that: (i) all such fees for delivered Professional
Services shall become immediately due and payable; (ii) Client shall reimburse RLDatix for expenses incurred prior to the cancellation or
rescheduling notice being received;_and (iii) if RLDatix is notified less than twenty (20) business days before the scheduled date, forfeiture by
Client of the service hours which RLDatix is reasonably unable to re-book with another client for the same date and time. Any Services listed
on the associated Order must be used by Client prior to the one-year anniversary of the Effective Date. Any Services unused by Client as of
that time shall expire. Unused services cannot be transferred to other engagements.

Out-of-Pocket Expenses. Expenses incurred by RLDatix in providing on-premise training or services shall be fully reimbursed by Client
pursuant to the US General Services Administration per diems and are in addition to fees otherwise listed in the Order unless explicitly stated
otherwise.

CLIENT RESPONSIBILITIES WITH RESPECT TO THE LICENSED MATERIALS

Responsibilities: Client shall ensure that: (i) the maximum number and type of Authorized Users that will be permitted to use the Licensed
Materials and their mode of access shall comply with the applicable Order; (ii) the Authorized Users will use the Licensed Materials in
accordance with the terms and conditions of this Agreement and the applicable Order; and (iii) its network and systems used in conjunction
with the Licensed Materials comply with the Documentation that may be updated from time to time. Client is solely responsible for procuring
and maintaining its network connections and telecommunications links from its systems to RLDatix’s data centers and maintaining the security
of its equipment and account access passwords. Client shall cooperate with RLDatix to permit RLDatix to install, support, troubleshoot or
otherwise provide services, which may include but not be limited to the provision of reasonable facilities and access to systems and equipment
and the assignment of appropriately skilled and trained personnel to interact with RLDatix representatives. If Client fails to fulfill its
responsibilities, RLDatix shall be relieved of the obligation to provide services to Client which are made more difficult or expensive by reason
of Client’s failure to fulfill Client’s responsibilities. RLDatix may, in its sole discretion, offer to continue providing services to Client under such
circumstances for an additional charge.

Client Data: Client acknowledges that the collection of Client Data is the sole and exclusive responsibility of Client. Client acknowledges that
RLDatix is not responsible in any way for any intellectual property infringement or the violation of any third party’s rights or any laws, including
but not limited to infringement or misappropriation of copyright, trademark or other property right of any person or entity, arising from or relating
to the Client Data. In relation to all personal data comprised within the Client Data, Client warrants that such personal data shall have been
obtained and supplied to RLDatix in compliance with applicable laws and Client warrants that it has obtained all necessary consents and
approvals from users that are necessary to permit RLDatix to provide the services under this Agreement. Client further agrees to not use the
Licensed Materials to store, process or transmit any sensitive financial information, including but not limited to any account number, credit or
debit card number (with or without any required security code) or password that would permit access to an individual’s financial account, and
RLDatix disclaims responsibility for any such data.

Trade Sanctions: Each party will comply with all applicable import, re-import, sanctions, anti-boycott, export, and re-export control laws and
regulations. For clarity, the Client is solely responsible for compliance related to the manner in which the Client chooses to use the Licensed
Materials, including the Client’s transfer and processing of Client Data. The Client represents and warrants that the Client and its financial
institutions, or any party that owns or controls the Client or its financial institutions, are not subject to sanctions or otherwise designated on any
list of prohibited or restricted parties, including but not limited to the lists maintained by the United Nations Security Council, the U.S.
Government, the United Kingdom Government, the European Union or its Member States, or other applicable government authority.

PAYMENT AND INVOICING

Fees: Software is purchased on a subscription or perpetual basis as specified in the applicable Order and subject to the First Year Fee as set
out in the Order. Additional purchases of Licensed Materials may be added during the Term (as specified below). Fees for Professional
Services will be offered on a one-time or subscription basis as set out in the applicable Order. If Client cancels its order, fails to pay the
specified fees for the duration of the Minimum Commitment in accordance with this section, or this Agreement is otherwise terminated (other
than for the failure of the Software to be accepted), Client agrees to immediately pay all outstanding invoices and 100% of all remaining fees
otherwise due for the remainder of the term of the Minimum Commitment.

Invoicing and Payment: All fees are invoiced in advance, unless otherwise set out in the applicable Order. Unless otherwise stated in the
applicable Order, invoiced charges are due within thirty (30) days from receipt of invoice. Payment obligations are non-cancelable and fees
paid are non-refundable except as otherwise set out in this Agreement.

Late Payment: If any amounts are not received by RLDatix by the date specified on the applicable Order (unless subject to good faith dispute),
then such charges shall accrue late interest at the rate of 1.5% compounded (19.6% per annum) of the outstanding balance per month or the
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6.2.
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MASTER SERVICES AGREEMENT

maximum rate permitted by law (whichever is lesser), from the date the payment was due until the date paid; and RLDatix may, without limiting
its other rights and remedies, suspend Client's access to the Licensed Materials, in whole or in part, until such amounts are paid in full.
Taxes: Unless otherwise stated, fees do not include any Taxes. Client is responsible for paying all Taxes associated with the purchases under
the Order where applicable. If RLDatix has the obligation to pay or collect any Taxes associated with an Order for which Client is responsible,
then Client shall pay or reimburse RLDatix the amount of the Taxes. For clarity, RLDatix is solely responsible for taxes assessable against it
based on its income, property or employees.

PROPRIETARY RIGHTS

Licensed Materials: Subject to the limited rights expressly granted hereunder, RLDatix reserves all rights, title and interest in and to the
Licensed Materials and all modifications and improvements to the Licensed Materials, plus all related intellectual property rights. Except as
expressly stated in this Agreement, this Agreement does not grant Client any rights to, or in, patents, copyrights, database rights, trade secrets,
trade names, trademarks (whether registered or unregistered), or any other rights or licenses in respect of the Licensed Materials. Any
Modifications to any part of the Licensed Materials, excluding the Third Party Software, will be owned by RLDatix immediately on creation
regardless of whether the Modifications were made at the request of Client or not. To the extent Client owns or acquires any right, title, or
interest in and to any Modifications, Client hereby assigns to RLDatix all such right, title, and interest in and to such Modifications, including all
intellectual property rights therein. RLDatix will own all intellectual property rights in any works created in performing this Agreement or in
providing any Licensed Materials or Professional Services.

Client Data: Client reserves all rights, title and interest in and to the Client Data, and subject to the limited rights granted by Client hereunder,
RLDatix acquires no right, title or interest from Client under this Agreement in or to Client Data or any intellectual property rights therein. Client
hereby grants to RLDatix an irrevocable, non-exclusive, royalty-free, worldwide, perpetual license to (i) de-identify any and all Protected Health
Information obtained by RLDatix under this Agreement in accordance with the de-identification requirements of 45 CFR 164.514(a)-(b), and
use and disclose such de-identified data consistent with 45 CFR 164.502(d) for the proper management and administration of RLDatix or to
carry out its legal responsibilities, and (ii) combine Protected Health Information disclosed by Client to RLDatix with any de-identified or
aggregated data maintained by RLDatix (provided that aggregated Protected Health Information is first de-identified by RLDatix in accordance
with HIPAA), and to make such Protected Health Information available to other Covered Entities (as defined under HIPAA) to enable such
Covered Entities or RLDatix to perform comparative analyses of their healthcare operations with the benefit of such data.

CONFIDENTIALITY

Confidentiality: The Receiving Party shall: (i) protect the Disclosing Party’s Confidential Information using the same degree of care that it
uses to protect the confidentiality of its own Confidential Information of like kind (but in no event less than reasonable care); (ii) not use (except
to perform its obligations hereunder or exercise its rights hereunder) or disclose to any third person any such Confidential Information, and (jii)
except as otherwise authorized by the Disclosing Party in writing, limit access to such Confidential Information to those of its employees,
contractors and agents who need such access for purposes consistent with this Agreement and who have signed confidentiality agreements
with the Receiving Party containing protections no less than those herein. If the Receiving Party is required by law to make any disclosure of
such Confidential Information, the Receiving Party, if permitted by law, shall first give written notice of such requirement to the Disclosing Party,
and shall permit the Disclosing Party to intervene in any relevant proceedings to protect its interests in the Confidential Information, and
reasonably cooperate with the Disclosing Party in seeking to obtain such protection. Each Party may also confidentially disclose the terms and
conditions of this Agreement to actual or potential financing sources or acquirers. RLDatix is aware that Client is a government entity and is
subject to the California Public Records Act, Cal.Govt.Code §6250 et seq., the Brown Act, Cal.Govt.Code §54950 et seq., and other laws
pertaining to government entities. Information required by law to be disclosed will not be considered Proprietary and Confidential by the Parties
and will be disclosed only to the extent required to comply with that legal obligation.

Feedback: To the extent Client provides any suggestion, idea, enhancement requests, recommendations or comments (“Feedback”) to
RLDatix, such Feedback will not be considered Confidential Information and RLDatix will have the unrestricted right to use, profit from, disclose,
publish or otherwise exploit any Feedback without any compensation to Client. Client shall have no intellectual property rights in any
developments arising from any Feedback.

DISCLAIMER

EXCEPT FOR THE EXPRESS WARRANTIES SET OUT IN EACH SCHEDULE, RLDATIX MAKES NO OTHER WARRANTIES,
REPRESENTATIONS OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION THAT OPERATION AND ACCESS
OF THE LICENSED MATERIALS WILL BE UNINTERRUPTED OR ERROR FREE, OR ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE OR SATISFACTORY QUALITY OR THOSE
ARISING FROM STATUTE OR USAGE OF TRADE.

CLIENT ACKNOWLEDGES AND AGREES THAT RLDATIX HAS NOT REPRESENTED ITS PRODUCTS AS HAVING THE ABILITY TO
DIAGNOSE DISEASE, PRESCRIBE TREATMENT, OR PERFORM ANY OTHER TASKS THAT CONSTITUTE THE PRACTICE OF
MEDICINE. THE PARTIES AGREE THAT, AS BETWEEN CLIENT AND RLDATIX, CLIENT IS RESPONSIBLE FOR THE ACCURACY AND
QUALITY OF CLIENT CONTENT AS INPUT INTO THE PRODUCTS. CLIENT ACKNOWLEDGES AND AGREES THAT RLDATIX DOES
NOT PROVIDE MEDICAL SERVICES TO PATIENTS AND THAT THE OBLIGATION TO EXERCISE INDEPENDENT MEDICAL JUDGMENT
IN RENDERING HEALTH CARE SERVICES TO PATIENTS LIES SOLELY WITH THE HEALTHCARE PROFESSIONAL PROVIDING THE
SERVICES.

INDEMNIFICATION FOR INTELLECTUAL PROPERTY INFRINGEMENT

RLDatix will indemnify-and defend at its expense any IP Claim;—held-harmless and will pay all costs and damages finally awarded against
Client by a court of competent jurisdiction or any settlement amounts finally agreed to by RLDatix as a result of any such IP Claim, provided
that Client (i) promptly notifies RLDatix in writing of such IP Claim, (ii) transfers sole control of the defense of the IP Claim and all negotiations
leading to a settlement or resolution (provided that Client will have the right to reasonably participate, at its own expense, in the defense of
any such IP Claim); and (iii) fully co-operates with and assists RLDatix in the defense of such IP Claim.

If an IP Claim arises, or in RLDatix’s opinion, may arise, then RLDatix may at its sole option and in its sole discretion (i) replace or modify that
portion of the Licensed Materials so as to avoid the IP Claim; (ii) procure the right for Client to continue the use of the Licensed Materials, or
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(iii) terminate that portion of the applicable Order corresponding to the IP Claim and refund to Client a pro rata amount of the fees actually paid
by Client to RLDatix for the unused portion of the annual fees for such Order.

The foregoing indemnities will not apply to any IP Claim based upon or arising from (i) any unauthorized use or modification of the Licensed
Materials; (ii) use of the Licensed Materials in combination with any software, data, content or hardware not provided or required by RLDatix,
to the extent the IP Claim relates to the combination or (iii) any work product based on specifications provided by Client to the extent the IP
Claim related to such work product created based on those specifications.

THE FOREGOING REPRESENTS CLIENT’S SOLE AND EXCLUSIVE REMEDY AND RLDATIX'S ENTIRE LIABILITY AND OBLIGATION
WITH RESPECT TO ANY ACTUAL OR ALLEGED INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT.

LIMITATION OF LIABILITY

TO THE EXTENT ALLOWED BY LAW, IN NO EVENT SHALL EITHER PARTY HAVE ANY LIABILITY TO THE OTHER PARTY FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES HOWEVER CAUSED, INCLUDING LOSS
OF DATA, LOSS OF PROFIT, LOSS OF REVENUES OR OTHER COMMERCIAL OR ECONOMIC LOSS, WHETHER IN CONTRACT, TORT
OR UNDER ANY OTHER THEORY OF LIABILITY, AND WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

IN NO EVENT SHALL EITHER PARTY’S TOTAL LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT, WHETHER IN
CONTRACT OR TORT OR UNDER ANY OTHER THEORY OF LIABILITY, EXCEED THE AMOUNT PAID BY CLIENT IN THE TWELVE
MONTHS PRECEDING THE DATE OF THE CLAIM LEADING TO SUCH LIABILITY.

SECTION 10.2 SHALL NOT APPLY TO (i) CLIENT'S PAYMENT OBLIGATIONS FOR THE SERVICES UNDER THIS AGREEMENT; (ii) ANY
BREACH OF SECTION 4.1; (iii) INDEMNIFICATION OBLIGATIONS UNDER SECTION 9.1; OR (iv) EITHER PARTY’S FRAUD, WILFUL
MISCONDUCT OR GROSS NEGLIGENCE.

Liability of KCHA. The liabilities or obligations of KCHA with respect to its activities pursuant to this Agreement shall be the liabilities or
obligations solely of KCHA and shall not be or become liabilities or obligations of the County of Kern or any other entity, including the state of
California. California Health and Safety Code Section 101853(g).

TERM AND TERMINATION

Effective Date: The License granted herein commences (and the terms and conditions and software license making up this Agreement are
adopted by Client), on the Effective Date, which shall commence on the earlier of (i) the date Client signs the Order, (ii) the date by which
Client provides a purchase order consistent in all respects with the terms set forth herein, (iii) the date on which RLDatix provides services or
software pursuant to this Agreement, (iv) in the case of a Subscription Term, the first day of the first license key being operational, or (v) the
date on which Client installs, copies or in any way uses the Licensed Materials.

Subscription Term. For Licensed Materials licensed under a subscription model, the term of this Agreement shall be the term set out in the
first Order under this Agreement (the “Term”, with the first twelve months of the Term being the “First Year”). The Agreement will automatically
renew for additional periods of one year (each a “Renewal Term”; the First Year along with any Renewal Terms being the “Subscription Term”)
unless either Party gives notice of non-renewal to the other Party at least three months before the end of the Subscription Term. Additional
Subscriptions purchased on any subsequent Order will co-terminate with the Subscription Term. Client’s Subscription License fee includes a
subscription to Maintenance for the term of the Subscription Term. A Subscription Term cannot be discontinued or terminated during the
Minimum Commitment.

Perpetual Term. For Licensed Materials licensed under a perpetual model, the Term shall survive until terminated.

Maintenance Term. For Licensed Materials licensed under a subscription model the Maintenance Term coincides with the Subscription Term.
For Licensed Materials licensed under a perpetual model, Maintenance is available for one (1) year terms. Unless otherwise indicated on the
Order, the “First Year", being the first year of Maintenance, shall commence on the Effective Date of the Agreement, the month and day of
which shall become known as the “Renewal Date.” The Renewal Date shall constitute the commencement date of each successive one-year
Maintenance Term (each a “Renewal Term”). Following the First Year (and completion of the Minimum Commitment period if applicable),
Maintenance shall be renewed for successive one year terms on the Renewal Date, provided, however, that either party may, by written notice
to the other party at least three (3) months prior to the expiration of the First Year or any Renewal Term elect to discontinue Maintenance as
of the end of the latter of (i) the then-current Maintenance Term and (ii) the Minimum Commitment. In the event that Client does not renew its
term of Maintenance with RLDatix and later elects to receive Maintenance, Maintenance may be reinstated by RLDatix, in its sole discretion,
for a Maintenance fee equal to (i) the fee that Client would have paid had Client retained the Maintenance since termination of Maintenance,
prorated for any partial periods, plus (ii) prepayment of Maintenance fees for the following full term, plus (iii) a reactivation fee equal to 10% of
the total of (i) and (ii) above. If Client and RLDatix elect to reinstate Maintenance as set forth above, and the Licensed Materials are licensed
under a perpetual model, RLDatix shall provide Client with the most recent version of the Software and provide Maintenance as described
herein. Maintenance cannot be discontinued nor terminated in accordance with this section during the term of a Minimum Commitment.
Termination: If either Party (i) fails to substantially comply with any material provision of this Agreement or any Order, and such breach has
not been cured within thirty (30) days after receipt of written notice thereof, the non-breaching Party may terminate this Agreement or the
affected Order. Upon expiration or termination of this Agreement, (a) Client shall cease any further use of the Licensed Materials or
Documentation, (b) each Receiving Party will return or destroy, at the Disclosing Party’s option and upon written request, the Disclosing Party’s
Confidential Information in the Receiving Party’s possession or control, (c) all fees that have accrued as of such expiration or termination, and
Sections 5, 6, 9, 10, 11 and 12, will survive any expiration or termination of this Agreement or the affected Order and (d) if this Agreement or
an Order is terminated due to RLDatix’s uncured breach, then RLDatix will refund to Client a pro rata amount of the annual fees actually paid
by Client to RLDatix for the unused term of the affected Order.

GENERAL

Entire Agreement. This Agreement, the Order, the Schedules, the Hosting Addendum (where applicable), the Standard Support Plan
Schedule (where applicable), and any other document expressly referred to in the body of this Agreement or Order constitutes the entire
agreement between the parties relating to any and all software or services purchased by Client from RLDatix, and supersedes all prior
agreements, understandings and representations as to the subject matter set forth in this Agreement and shall control over any different or
additional terms of any purchase order or other non-RLDatix ordering document, and no terms included in any such purchase order or other
non-RLDatix ordering document shall apply to the Licensed Materials. The terms of this Agreement can only be varied by a written agreement
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MASTER SERVICES AGREEMENT

signed by both RLDatix and Client or an updated version of this Agreement being presented by RLDatix and accepted by Client. The headings
in the Agreement are provided for convenience only and shall not be construed to infer intent or meaning. In the event of a conflict between
the terms of this Agreement and any other document forming part of the Agreement (including, but not limited to, the Order, the Hosting
Addendum (where applicable) and the Standard Support Plan Schedule), the order of precedence shall be the Order, the Hosting Addendum,
this Agreement, the Standard Support Plan Schedule. In the case of any other document, unless the other document is signed by both parties
and makes specific reference to this Agreement and identifies by section or paragraph number the specific elements of this Agreement in
respect of which the other document is to take precedence, it shall have no bearing. No general statement that another document takes
precedence shall apply. In the event of a conflict between this Agreement and an Order, the terms of this Order shall control.

Assignment: Neither Party may assign this Agreement nor any rights or obligations herein without the other Party’s prior written approval,
except that either Party may assign this Agreement to a successor to substantially all of its assets or business related to this Agreement or an
Affiliate, subject at all times to Section 3 of this Agreement. Any purported assignment in violation of this Section shall be void.
Miscellaneous: Notices to RLDatix provided must be addressed to the Legal Department of RLDatix and emailed to legal@RLDatix.com.
Notices to Client may be delivered to the contact information for Client provided in the Order. The parties expressly exclude application of the
provisions of the United Nations Convention on Contracts for the International Sale of Goods (the Vienna Conventions, 1980). If any provision
of this Agreement is held by a court of competent jurisdiction to be invalid or unenforceable, then such provision(s) shall be construed to reflect
the intentions of the invalid or unenforceable provision(s), with all other provisions remaining in full force and effect.

Applicable Law, Incompatibility: If Client is based in the United States this Agreement will be governed by the laws of the State in which
Client is based. If Client is based in the United Kingdom this Agreement will be governed by the laws of England and Wales. If Client is based
in the EU this Agreement shall be governed by the laws of Ireland. If Client is based in Australia or New Zealand this Agreement will be
governed by the laws of the State of Victoria, Australia. Otherwise, this Agreement will be governed by the laws of Ontario, Canada. If a law,
regulation or ordinance prevents a party from agreeing to one or more terms of this Agreement or in the event that any of the terms of this
Agreement become or are declared to be invalid or unenforceable, then this Agreement will be deemed to be amended to reflect the limit of
what is permitted by the law, regulation or ordinance.

Force Majeure Event: No delay, failure or default, will constitute a breach of this Agreement, to the extent caused by acts of war, terrorism,
hurricanes, earthquakes, pandemic, other acts of God or nature, strikes or other labor disputes, riots, power grid failure or other causes beyond
the performing Party’s reasonable control (collectively, a “Force Majeure Event”).

Ethics: Each Party shall hold itself and its Affiliates to high ethical standards, including basic human rights, not engaging in any activity,
practice or conduct which would constitute an offence under anti-slavery or anti-bribery legislation, encouraging fair and equal treatment for all
persons, the provision of safe and healthy working conditions, respect for the environment, the adoption of appropriate management systems
and the conduct of business in an ethical manner, without corruption.

Reserved,

Audit Rights. The Parties shall maintain accurate books and records relating to the Licensed Materials,_ including but not limited to the Client
maintain records relates to its use of the Licensed Materials in comparison to the License Thresholds and limitation on the Order Wherever
possible, such books and records shall be in a form to permit remote access and review. A Party may, at its sole cost and expense, conduct
an audit of the other Party’s books and records relating to the Licensed Materials during normal business hours, with reasonable advanced
notice and no more frequently than annually, and subject to any reasonable requirements of Client in respect of confidentiality. In the event
that an audit reveals that Client’s use of the Licensed Materials is in excess of any License Thresholds at any time, Client shall immediately
tender the applicable supplemental fees, and should the audit reveal that Client’s use was more than 5% in excess of any License Threshold
at any time, Client shall reimburse RLDatix for the reasonable costs of the audit.

Third Party Applications: Third-Party applications purchased by Client through RLDatix or otherwise shall not be governed by this Agreement.
Some elements of Third-Party Software require the distribution of separate notices, license terms and/or source code, and all Third-Party
Software is subject to the license terms of such Third Party Software. None of the terms of the Third-Party Software licenses diminish or
minimize the rights RLDatix is otherwise offering to Client in this Agreement. For each such element of Third-Party Software, the applicable
licenses, notices or other elements can be found on the distribution media for the Software licensed by this Agreement in the folder named
“Third-Party Software” and on the RLDatix web site at https://rldatix.com/en-nam/company/terms.

On-Premise Software: If Client is purchasing Licensed Materials for an on-premise deployment, the terms and conditions stated in the On-
Premise Platform Terms and Conditions Schedule shall apply.

Hosted Software: If Client is purchasing Licensed Materials for a SaaS or hosted deployment, the terms and conditions stated in the Hosted
Platform Terms and Conditions Schedule shall apply.
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SCHEDULE 1
HOSTED PLATFORM TERMS AND CONDITIONS SCHEDULE

1. The terms and conditions of this Schedule 1 apply to Client’s use of RLDatix Software via RLDatix’ hosted deployment (“HD”) or Software-
as-a-Service-based subscription services (“SaaS”), professional and support services, along with any related work product (such HD, SaaS,
professional and support services and work product, collectively, the “RLDatix Platform”) ordered by Client under an Order, Statement of Work, or
other ordering document issued by RLDatix (including any online form, which Client agrees is subject to acceptance or rejection by RLDatix) specifying
the services to be provided hereunder (each an “Order” and collectively, the “Orders”). The terms contained in this Schedule 1 shall apply to the
RLDatix Platform only and are in addition to all other terms stated within the main body of the Agreement. All usage restrictions, IP terms and other
terms applicable stated in the main body of the Agreement above shall apply to the RLDatix Platform.

2. SERVICE
21 Service Level Agreement and Support Services: RLDatix will provide the RLDatix Platform and related support services (in accordance
with the Standard Support Plan Schedule). Client's Subscription License Fee includes a non-cancellable subscription to Maintenance for the term of

the Subscription License or any renewal thereof.

3. WARRANTY

3.1 Hosting Warranty: RLDatix warrants that the RLDatix Platform, as delivered, shall perform materially in accordance with the specifications
contained in the then current Documentation that relates to the RLDatix Platform. In the event of any breach of the warranty in this sub-section during
the term of this Agreement, RLDatix shall, as its sole liability and Client’s sole remedy (in addition to any termination right that may arise from such
warranty breach), diligently remedy such deficiencies that cause the HD or SaaS to not conform to this warranty. If RLDatix determines that it is unable
to remedy such deficiencies, RLDatix may terminate that portion of the applicable Order affected and refund to Client a pro rata amount of the fees
actually paid by the Client to RLDatix for the unused Subscription Term of the defective RLDatix Platform.

3.2 Professional Services: RLDatix warrants that the Professional Services will be performed in a professional and workmanlike manner
consistent with applicable industry standards. Client’s sole and exclusive remedy (in addition to any termination right that may arise from such warranty
breach) with respect to this warranty will be that RLDatix shall correct the breach of this warranty or reperform the services within a commercially
reasonably period of time, provided that Client reports any warranty claims to RLDatix within thirty (30) days of the delivery of the related Professional
Services.

3.3 EXCEPT FOR THE EXPRESS WARRANTIES SET OUT ABOVE, RLDATIX MAKES NO OTHER WARRANTIES, REPRESENTATIONS
OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION THAT OPERATION AND ACCESS OF THE SERVICES WILL BE
UNINTERRUPTED OR ERROR FREE, OR ANY IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A
PARTICULAR PURPOSE OR SATISFACTORY QUALITY OR THOSE ARISING FROM STATUTE OR USAGE OF TRADE.

4. TERMINATION

4.1. Return of Client Data: Upon Client’s written request, where such request must be made within thirty (30) days following expiration or
termination of this Agreement, RLDatix shall return Client Data to Client via secure FTP and in an industry standard file format at no cost to Client. All
Client Data shall be deleted by RLDatix within ninety (90) days after expiration or termination of this Agreement. Notwithstanding the foregoing, RLDatix
shall be permitted to retain any Client Data that is required to be retained as part of ongoing or contemplated litigation.

4.2. Transition Services: RLDatix may provide transition services to Client, upon expiration or termination of this Agreement, under an
applicable Statement of Work signed by both Parties and at RLDatix’ then current fee rate for such Professional Services.

Confidential Page 7 of 8 Revision Date: 2021/06/10v.1.0



DocuSign Envelope ID: D86B8359-2F7E-493F-9DDA-BOFBASGAEBB1

CJRLDatix RLDatix

1.1.

1.2,

1.3.

1.4.

MASTER SERVICES AGREEMENT

SCHEDULE 2
ON-PREMISE PLATFORM TERMS AND CONDITIONS SCHEDULE

Hardware and Other Software. Client shall be solely responsible to obtain and ensure the proper operation of the hardware and software
necessary to operate and use the Licensed Materials. Any costs associated with acquiring, maintaining or using Client hardware or any
supporting software (including but not limited to operating systems) and/or any connectivity necessary to use or support the Licensed
Materials shall be entirely those of Client.

Environment. Under a Perpetual License, Client may install and operate the Software in one live / production environment unless specified
otherwise in the Order. Except as is necessary to install and operate the Software in a single live / production environment, and a single
backup thereof, and one training / test environment, Client shall enjoy no right of duplication of the Software.

Remote Access. Where Client hosts the Software, Client will assist RLDatix in establishing remote access through an Internet-based third-
party remote access solution when RLDatix requires access to effectively support the Software.

Enhancements. RLDatix will periodically group revisions, updates and/or Enhancements into a version or release of the Licensed Materials
that will be sent to Client (or made available for download by Client), together with instructions for the installation thereof. Client will be
responsible for installing the new version or release of the Licensed Materials. At Client's request, RLDatix will lead the installation of the
updated version of the Licensed Materials in the Client's environment, at RLDatix’s then-current Professional Services rates on a time and
materials basis. Client is solely responsible for adding versions and releases of the Software on a timely basis.
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BOARD OF GOVERNORS
KERN COUNTY HOSPITAL AUTHORITY REGULAR MEETING

June 21, 2023

SUBJECT: Proposed Purchase Agreement with GE Precision Healthcare, LLC, a GE Healthcare business (GE
Healthcare) to procure the 1.5 T Signa Voyager MRI in the amount of $1,327,639.42 plus applicable taxes

Requested Action: Approve; Authorize Chairman to Sign
Summary:

Kern Medical is requesting that your Board approve the purchase of a 1.5 Tesla Signa Voyager. Kern Medical has
utilized a mobile Siemens MRI since2008. Due to the age of the machine, the reliability of the current MRI has
started to decrease over the past years while the difficulty to obtain replacement parts and service has
continued to increase. Being located in a trailer has led to a number of challenges in maintaining the ambient
temperature within the unit and failures in the cooling system have resulted in months of downtime. Kern
Medical is currently working on the design of a new fixed-site MRI building which we anticipate to be complete
in early 2025. In order to finalize the design, Kern Medical must contract for the purchase of the desired MRI so
that final specifications can be accommodated. The payment for this unit is not due until installation.

The Voyager MRl is also a significant advancement in technology compared to the current unit, with an
increased bore diameter. Currently, approximately 30 individuals each month are sent to an outside provider for
MRI imaging due to incompatibilities with the current MRI bore size. This new MRI is more efficient, able to scan
at a much quicker rate, which will help alleviate the current imaging needs. These advances will allow Kern
Medical to provide more care onsite in a more efficient manner.

Kern Medical compared alternative MRI machines including Toshiba, Phillips and Siemens. The Toshiba and
Phillips products were not capable of meeting the needs of Kern Medical. The Siemens products were
competitive based on functionality, however were cost prohibitive and after analysis, any increase in
functionality did not justify the increased cost. Kern Medical also worked with GE to determine if a GoldSeal
refurbished model was available, however at this time, there were no GoldSeal models available that satisfied
the needs of the organization.

Therefore, it is recommended that your Board approve the purchase agreement with GE Precision Healthcare,
LLC, a GE Healthcare business, to procure the 1.5 T Signa Voyager MRI in the amount of $1,327,639.42 plus
applicable taxes.

Owned and Operated by the Kern County Hospital Authority
A Designated Public Hospital
1700 Mount Vernon Avenue | Bakersfield, CA 93306 | (661) 326-2000 | KernMedical.com
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Addendum to Agreement

GE Healthcare

This Addendum (“Addendum®™) is made by Kern Medical with arn address st 1700 Mount Vernon Avenoe, Bakersfiold, CA 92306
{“Custormer") and GE Precision Healtheare LLC, & GE Healtheare business, with an address at 3000 N Grandview Blvd, Waukesha, W 53188 ("GE
Healtheare"), parties to Quotation # 2009122709.16 dated May 24, 2023 {"Quatation”, attached as Exhibit 4} for the products andfor sorvices
listed on the Quotation in accordance with the terms and conditfons idemified in the Quotation {“Agreement”}.

The Agreement is amended as follows:

Motwithstanding anything te the contrary, the following will apply to the Agreement:

R

"Public Records. GE Healthcare is aware 1hat Customer is a government entity and is subject to the California Public Records fct,
Caf Govt.Code §6250 et seq. f Custormer receives a demand for the disclosure of any information related to this Agresrrent that
GE Healtheare has claimed 1o be confidential andd proprietary, such as GE Healthcare's pricing, progrims, services, husiness
practices ar procedures, it is not prohibited from complying with demand; however, Customer must {a) promptly notily GE
Healtheare in writing of the demand, (b} give GE Healtheare sufficient time to challenge the request or redacl any necessary
infarmation to the extent permitted by law, and (¢} only provide such information as is necessary to comply with the California
Public Records Act.”

“Dispute Resolition. The parties will first attempt to resolve in goad faith any disputes related to this Agreernent. Viofation of GE
Healthcare's license, confidentiality or inteliectual property rights will cause irreparable harm for which the award of money
damages alone is inadequate. GE Healthcare may: {i) seel injunctive relief and any other available remedies; (i) immediately
terminate the license grant and require Customer to cease use of and return the Seftware and Third Party Software; and/or (i}
terminate Customer access 10 the Saas of remate hosted Software, Other than these violations or collection matters, unresalved
disputes will be submitted 1o mediation prior to initiation of other means of dispute resolution.”

The parties agres that the Business Associate Agreerment executed by the parties as of Febiruary 16, 2022, will apply to this Agreemaont,

Except as set forth in this Addendum, the Agreement is enaffected and continues in full force in accordance with its terms, W thereis a
conflict between this Addendum and the Apreement or any other earlier amendment, the terms of this Addendum will prevail, Feeepl as
otherwise exgressly provided in this Addendum, the parties agree that all provisions of the Agreement are herehy ratified and agreed to he in full
force and effect and are incorporated herein by refereace. This Addendum and the Agreement contain the entire agreement among the pacties
redating to the suliject malter hereinand all prior proposals, discussions and writings by and among the parties and relating to the subject matter
hergin are superseded hereby and thereby.

Customer's form of payment is:

Initial to indicate form of payment ;
(3 potential for a lease exists, GE HEF or atherwise, select lease)

Ifleasing please provide name of finance company below:

“olecting cash deciines ug;tibn for GE HEF Tinancing
*Cash is the default option if this Addendum is signed and the form of payment is not
indicated above.

Initial to indicate tax status

Exemption Certificate)

*Subject ta Sales and Use Tax is the default option if this Addendum is signed and the
ray status is not indicated above.

Cash e Lease e GE HEF Lnan

e Evempt from Sales and Use Tax (Mote: GEHC must have a Current Tax

e Subject to Sales and Use Taw®

Addendurn to Agrooment f 02259244.0 Page 1 of %
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The parties have caused this Addendum to be executed by their authorized representative as of the fast signature date below,

Kern Madical Center

Signature:

print Mame: __Russell Bigler

Tile: __Chairman, Board of Governors

Date: June 21, 2023
REVIEWED ONLY

NOT APPROVED AS TO FORM

Addendum to Agroement ) Q2259244.0
Kern Madical / GE Healthcare

GE Healthcare

Sipnature:

Lo
Print Mame: g'p' [ Mp)

e LLOVRST Mot fe—

Date; (ﬂ[ ‘5{ 7/6

Lt
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Exhibit &

Quatation # 2009122709.15 dated May 24, 2023
Please see attached
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Kern fdedical { GE Healthcare GE Healthcare Confidential & Propriotary



May 24, 2023
GE HealthCare Quote Number: 2009122709.16

Customer 10: 2-23R4ES
Quotation Expiration Date: 06/23/2023

Kern Medical
1700 Mount Veérnan Ave
Bakersfield, CA 933064018

This Agreement (as defined below) is by and between the Customer and the GE HealthCare business {“GE HealthCare™, each as ldentified below
for the sale and purchase of the Products and/or Services identified in this Quotation, together with any applicable schedules referred to herein
{“Quotation"}. “Agreement” is this Quotation (inciuding line/catalog details included herein) and either: (i) the Governing Agreement identified
below; or (ii) if no Governing Agreement is identified, the GE HealthCare Terms and Conditlons and Warranties that apply to the Products andfor
Services identified in this Quotation.

GE HealthCare ¢an withdraw this Quotation at any time before Customer: (I) signs and retutns this Quotation or {ii) provides evidence of
Quotation

acceptance satisfactory to GE HealthCare (“Quotation Acceptance”). On Quotation Acceptance, this Agreement is the complete and final
agreement of the parties relating to the Products and/or Services identified in this Quotation. There is no reliance on any terms other than
those expressly stated or incorporated by reference in this Agreement and, except as permitted in this Agreement, no attempt to modify will be
binding unless agreed to in writing by the parties. Modifications may result in additional fees and cannot be made without GE HealthCare's prior
written consent.

Handwritten or electconic modifications on this Agreement (except an indication of the form of payment, Customer purchase order number and
signatures on the signature blocks below) are void.

Governing Agreement: HealthTrust Biagnostic Imaging

Terms of Delivery FO8 Destination

Bliling Terms 80% dellvery or Shipment / 20% Acceptance or Installation
Payment Terms NET 30

Sales and Use Tax Exemption No Certificate on File

IMPORTANTCUSTOMER ACTIONS:

Please select your planned source of funds, Souice of fundsis assumed to he cash unless you choose another option. Once equipment has been shipped,
source af funds changes cannot be aliowed,

_.Cash
__ GEHFSLoan __GE HFS Lease
___Other Financing Loan __ Other Financing Lease Provide Flnance Company Name

The parties have caused this Agreement to be executed by their authorized representative as of the last signature date below,
GE Precision HealthCare LLC, a GE HealthCare business

Kern Medical Center
Signature:
Signature: Eric Jacks

erint Name: __Russell Bigler.

Titte: Account Manager - VASO Mfr Rep

Title: Chairman, Board of Governors

Date: May 24, 2023
Date: June 21, 2023

Purchase Order Number,if applicable

REVIEWED ONLY
NOT APPROVED AS TO FORM

- Page 10f 25
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@‘z GE HealthCare

May 24, 2023

Quote Number; 2009122709,16
Customer |; 2-23R4ES

Quotation Expiration Date: 06/23/2023

Document Instructions

Please sign and return this quotation together with any
Purchase Order{s) to:

Mame: Eric Jacks
Email: eric jacks@ge.com

Phone:

Payment instructions

Please remit payment for invoices associated with this
quotation to:

GE Precision HealthCare LLC
P.0. Box 96483
Chicago, IL 60693

Fax:
FEIN: 83-0849145

Mame: Keaneth Grant
Email: kenneth grantl @ge.com

Phone;

Fax:

Kern Medical Addresses;

KERM COUNTY HOSPITAL AUTHORITY, ACCOUMNTS PAYABLE PO BOX 3519
BAKERSFIELD, CA93306-4018

Bill Te KERM COUNTY HOSPITAL AUTHORITY

KERN COUNTY HOSPITAL AUTHORITY, 1700 MOUNT VERNON AVE BAKERSFIELD,
CA, 93306-4018 US

Ship To KERN COUNTY HOSPITAL AUTHORITY

To Accept This Quotation
®  Please sign the quote and any included attachments (where requested),
»  Source of Funds {choice of Cash/Third Party Load or GE HFS Lease Loan or Third Parly Lease through
), must be indicated, which may be done on the Quote Signature Page (for signed qguotes), or the
Purchase Order {where quotes are not signed} or via a separate written source of funds statement {if
provided by GE HealthCare).
e Ifyour purchasing process requires a purchase order, please make sure it includes:
o The carrect Quote number and Version number above
= The correct Remit To information as indicated in “Payment Instructions” above
o Your correct SHIF TO and BILL TO site name and address
= The correct Total Price as indicated above

Evidence of the agreement to contract terms. Either: (a) the quotation signature filled out with
signature and P.O. number; or (b) Verbiage on the purchase order stating one of the following:

{i) “Perthe terms of Quotation # e
{ii) “Perthetermsof GPOY# "}
{iii) “Per the terms of MPAR "or
{iv)“Per the terms of SAA # o

Page 207285
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@ @ - May 24, 2023
I@ b E H ea lt h Cd e Quote Number: 2000122709.16

\
e

S Customer |D: 1-23R4ES
Quotation Expiration Dato: 06/23/2023

Summary by Configuration
Conflguration Name Modality Neat Price (USD}
2023 15T Signa Voyager Starting $1,327,639.42
Configuration

Grand Total:$1,327,639.42

Summary by Modalit
Modality Totals ; i 2 / : Net Price (USD}

Grand Total:$1,327,639.42

Catalog ltem Details
Line  Qty Catalog
1 1.00 YoonoLc Pricing Non-Disclosure Language
Net Price
$0.00

This CONFIDENTIAL offer may not be shared with any third parties, buying evalvation groups or anyone nat directly employed by customer.
This offer is being extended in relalion to a national show-site agreement, research partnership, or other non-standard transaction, IF
required for publishing, GE will happily provide a list price quote,

Line Qty Catalog
2 1.00  S7530GH SIGNA™ Voyager 1.5T MR30
Net Price
$456,000,00

For a period of 3 years from Equipment Acceptlance, GE Healthcare will provide Customer (as part of the Equipment warranty) with the
following software changes to the extent they maintain existing seftware features of the Equipment and are made generally available to GE
Healthcare's installed customer base as part of warranty: (i) updates, which consist of error corrections or modifications; (i) interface
modifications; and {iii} security patches that have been validated by GE Healthcare to be compatible with the Equipment. Software upgrades
(including revisions or enhancerments to (1) the Equipment’s software ar (i) separately licensed Software), which improve or expand existing
software features and are made generally available for purchase under a separate GE Healthcare license, are excluded. Additional hardware
required to implement the software changes are excluded, GE Healthcare remote connectivity to the Equipment is required per GE
Healthcare terms and conditions,

The SIGHA™ Voyager MRID LST T0cm wide-bere magnetic resonance system is desipned to £nable you to deliver both clinical excellence
and operational efficiency while addressing the cost of ownership for 1.5T wide-bare technology, With SIGMA™ Vayager simplify and
accelerate the scanning process from set-up to acquisition to post-processing for your technical staff, with access to an extensive range of
clinical imaging and advanced visualization capability for your cliniclans,

57530GH comprises the foundation system electronics and collector kits, calibration phantoms, LDC monitor as well as the core RF coil suite.
This enhanced edition of SIGNA™ Voyager also provides supplementary advanced applications that further extend clinical capability and
performance.

« RF Coil Suite; TDLPA and TOF HNU

+ SIGHA"Works Clinical Toolkit Extensions

+ SIGHA™Warks ddvanced Recen, Acceleration, Applications
TOTAL DIGITAL IMAGING and RF COIL SUITE

SIGNA™ Yoyager features the Total Digital Imaging RF-architecture, The SIGNA™ Voyager core coil suite is designed to leverage the RF
architecture, enhance patient comfort and imape quality while simplifying workflow, and comprises:
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« (1) TOI Pasterior Array
o {13 TO Head-Neck Unit

The TOI Posterier Array is embedded in the patient table isold separately) and can be used in conjunction with the HNU (included) and the
AIR™ or TD) Anterior Arvay (both sold separately), The systern will automatically select the appropriate subset of coll elements based on the
prescribed FOV and is invisible to additional surface coils placed directly an top of the table. The TDI PA supports whole-body imaging and
parallel imaging in 3 directions.

+ Elements: 32

« Length: 120.5 crm; Width: 48.6 cm

« 5/l coverage: 113 emy

« Parallelimaging in all three scan planes

The TOI Head and Neck Unit comprises a baseplate and anatomically optimized Neuro-vascular and Open-face array adapters. The upper
end of the HNU can be elevated to enhance patient comfort and access, The TDIHNU is designed to be used in conjunction with the Tol
Postarior Array [included) and the Anterier Arcay (sold separately],

+ Elements: up to 24 combined with TOIPA and TD]AA
« Length: 53 cmy; Width: 35 cm

« Heightwith NV Array: 35 cm

+ Height with Open Array: 25.F em

« Parallelimaging in all three scan planes

SIGNA™Works CLIMICAL TOOLKIT EXTENSIONS

The SIGNA™WNarks clinical imaging tools are organized and optimized to address six clinical work areas: NeuroWorks, CrthoWorks,
BadyWorls, OncoWorks, CWWorks and PaedWarks. This offering of SIGNA™ Voyager extends the clinical utility and performance of these cora
toolkits with:

alwl enhanced diffusion with Multi-B value and SmartNE

DT diffusion tensor imaging

FiberTrak post-processing for diffusion tensor ta display white matter tracking

30 SWAR 2.0 GRE-based multi-echo susceptibility imaging including phase image
Inhance 2.0 non-contrast MRA suite (3D velocity, 2D inflow, inflow IR, and Deltaflow)
TRICKS dynamic contrast enhanced, multiphase 30 MRA

MAVRIC SL 30D FSE-based spectral imaging for MR-Conditional implants

CartiGram T2 cartilage mapping

{DEAL FSE 3-peint Dixon fat-water separation

Flex 2-point Dixen fat-water separation for 20 FSE, 30 Cube and GRE

Cine |R fast gradient echo with IR-prep pulse

20 PS MDE phase sensitive tissue characterization with wide bandwidth suppression and single-shot
Black Blood SSFSE single-shot FSE-based imaging with double IR and triple IR

+ StarMap iron assessment for liver and heart {acquisition)

.

~

-

-

SIGHA™Warks ADVANCED RECONM, ACCELERATION, APPLICATIONS

SIGNA™Works innovations are designed to enable you to expand your imaging services and deliver on the most complex exams for the most
challenging patients with both clinical excellence and efficiency. This offering of SIGNA™ Voyager delivers deep-learning based
reconstruction and workflow, hyper-acceleration techniques, advanced diffusion technigques as well as advanced applications for MSK
imaginp, body imaging, cardiac imaging, vessel wall imaging and motion reduction.

« 2D and 3D AIR™ Recon DL Reconstruction

+ AlRC™ Auto Graphic Prescription

+  HyperWorks Acceleration

«  DiffusionWorks Advanced Diffusion

+ DISCO, DISCO Star and IDEAL 1Q) Body Imaging
+ Silent Suite and 0Z TEo MR Bone Imaging
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« CardioMaps and Advanced CYWorks Cardiae Imaging
« 3D PROMO Prospective Mation Correction
» Cube MDSE vessel wall imaging

MR™Recon DL

AR™ Recon DL is a deep-leaming based reconstruction algorithm applled to the raw scan data to imprave SNR and Image sharpness. This
propriety technique improves image quality at the foundational level by removing image nolse and ringing artifacts while enabling shorter
scan times, With AIR™ Recon DL:

+ Remaove noise in images through trained deep learning algorithms

« Enhance productivity by enabling shorter scan times

« Eliminate Gibbs and truncation artifacts with intelligent ringing suppression

+ Deliver sharper, clearer and accurate MR images

« Apply a tailored level of MR™ Recen DL based on preference

+ Visualize AIR™ Recon DL images directly at the MR console without reconstruction delays

This canfiguration provides the 2D and 3D suites of AIR™ Recon DL capability and requires the MR30 software platform [sold separately) and
the GenT DL image reconstraction computer (sold separately).

« AIR™ Recon DL 2D
+ AIR™ Recon DL 20 PROPELLER
+ AIR™ Recon DL 3D

AlRx™ Auto Graphic Prescription

Change the way you prescribe brain and knee exams. AIR x™ Auto Graphic Prescription uses deep learning algorithms, instead of an atlas-
hased mathod, to ldentify anatomical structures and prescribe slices locations for brain and knee exams. As a result of the deep learning
algorithms, AIR®™ automatically adapts slive prescriptions to various patient anatomies and structures to enable consistency and
productivity for slice positioning from technplogist to technologist, patient 1o patient and the same patient overtime,

HyperWorks Acceleration

Advance your acceleration capability. The HyperWorles toolkit comprises a new peneration of acceleration tools that employ a variety of
oplimized approaches to accelerate imaging for a broad range of exams.

« HyperSense 2.0 compressed sensing

» HyperCube tailored RF

» HyperBand simultaneous slice excitation

+ HyperMAVRIC SL accelerated spectral imaging

DiffusianWorks Advanced Diffusion

Extend dilfusion capability. The Diffusion Package delivers techniques that reduce distortion, carrect for mation and increase spatial
reselution and performance for diffusion and diffusion tensor imaging.

«  PROGRES distortion and motion correction for diffusion

« MUSE mutti-shot high-resolution diffusion

»  FOCUS Wi 20 slice-selective high-resolution diffusion

«  MAGIC DWI diffusion-based synthetic mutiiple b-value imaging

DISCO, DISCO Star and IDEALIQ

Go Fast with detail. Go breath-hold free. DISCO and DISCO Star enable high-speed dynamic, multi-phase T1imaging while also enabling high
spatial resolution, DISCQ enables short breath-hold imaging or free-breathing with Auto-body Navigators. DISCO Star enables free-
breathing by utilizing an in-plane radial acquisition to address motion.

Assess liver triglycerides. IDEAL (Q utilizes a multi-echo 3D gradient echo technique to separate fat-water. The water and fat images then
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produce the fat fraction map, a relative measure of the quantity of fat te Lotal signal [waler and fat signal combined) at each vorel in the
imago.

< DISCO high-resolution permeability imaging

«  DISCO Star free-breathing permeahility imaging
+ LAWA Star free-breathing irnaping

« ADEALIQ liver triglyceride assessment

SILENT Suite and 02TEo MR Bane Imaging,

Mddress noise and motion, Silent Suite comprises the 30 SILENZ Zero-TE sequence and Silent PROPELLER. SILENZ 3D uses high bandwidih
excllation and reduced pradient switching to deliver sound levels near ambient while Silent PROPELLER uses a medified gradient waveform
approach to reduce acoustic lavels to less than 11dB above the ambient room noise while retaining the motion insensitivity of PROPELLER

Extend contrast capability, o2TEa MR Bone imaging utilizes the 30 SILENZ ZTE sequence o complement the conventional soft tissue exam
with cortical bone surface information. Automated grayscale inversion provides positive bone contrast. The ZTE sequence can be used for
30 isotropic resolution with inherent motion insensitivity due to the radial acquisition technique, oZTEo can be used with any surface coil
Lhat is compalible with SCENIC and includes protocals for common joints such as hip, shoulder, wrist, ankle and knee,

CardioMaps and Sdvanced CvWorks Cardiac Imaging

Extend cardiac assessment capahility. CardioMaps support detection of cardiac pathologies by quantitative measurement of T1 and T2
relaxation times. The T1 Mapping acquisition includes automatic motion correction that compensates for cardiac and/or respiratory motion,
rroviding reliable results, 71 Mapping offers two methocds of acquisition; Inversion-recovery Look-Locker with FIESTA readout (IMOLLI) for
apparent T1 (TL*} measurements or saturation-recovery SMARTLMap for true T1 measurements.

FGRE Tirne Course and 3D Heart with Cine IR, 30 MDE and Cardiac Navipatars add additional tools 1o the CvWaorks toolkit for cardiac
function, cardiac morphology, and tissue characterization.

« FGRE Time Course cardiac imaging

+ Cine IR FGRE-based cine imaging with IR-prep pulse
» 3D Hearl cardiac morpholopy imaging

+ 3D MDE tissue characierization

+ Cardiac Navigators

30 PROMO Motian Carrection

Correct for motion prospectively on 3D imaging. 30 PROMO prospective motion correction uses a real-time 3D navigator-based technique to
correct for moticn, and is campatible with 30 Cube T2W, DIR and T2 FLAIR contrasts,

CUBE Vessel Wall Imaging

MR Vessel Wall Imaging is enabled with 3D Cube MSDE (Motion Sensitive Driven Equilibrium). The MSDE preparation pulse suppresses
flowling blood signal for better vessel wall contrast and depiction of plaque, also known as black-blood imaging. The velocity suppression
target (omy/s) and the applied MSDE direction is user selectable, Cube MSDE is compatible with HyperSense and ASPIR fat saturation,

PLEASE MOTE: The SIGNA™ Voyager system comprises several essential elements that are described and quoted separately. These elements
include;

o SIGNA™Voyager Magnel, RF, and Gradient Assembly

« SIGNA™Warks MR30 Software and Clinical Applications Toolkits
+ Host PC and Operator Console {GOC)

+ Image Reconstruction Computer {|CH)

» eXpress Detachable or Comfort Plus Patient Table

+ AIR™or TDI Anterior Array Surface Coll

Ling Qty Catalog
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3 1.00 5752878 oNpress Detachable Patient Table and Dock Collector - AIR™ Edition
Met Price
$89,920.00

SIGMA™ Voyager AIR™ Edition olfers optionally a Tully dockable eXpress Patient Table, which features the embaedded Posterior Array
{provided with the main system), helps improve exam efficiency, patient transpartation worlkflow, and patient comiort,

« 2500p (5501bs) maximum patient weight for scanning

« 280kg (5501bs) maximum lift capacity

= 30 emyfsec {fast), 1.9 cmyfsec (slow), 25 emfsec {patient positioning} longitudinal speed
« 181 om ar 205 om total scannable range (depend an the room size)

« 70 cm te 93 cm minimum to maximum height

« Head-first or fest-first imaging for most exams

The dock cotlector contains the hardware to dock the eXpress Patient Detachable Table to the system,

Line Qky Catalog
4 1.00 MEDOEHM SIGNA Vayager 1.5T AIR™ Edition IPM Magnet for Detachable Table

Net Brice
$296,000,00

The magnet, RF-architecture and gradient technolegy on SIGNA™ Vayager are designed to deliver the signal-to-naise, dynamic range, spatial
resolution, and temporal resolution performance needed to enable demanding clinical applications with exceptional image quality and
operational excellence,

TECHNOLOGY FOUNDATION

« Magnet and Enclosures

= TDI RF=Receive Technalogy

« UHE with 1GC Gradient

» Quite Acoustic Reduction Technology

MAGNET and ENCLOSURES

Taimprove the patient exparience and provide high image quality, na other compaonent of an MR system has preater impact than the
magnet. The SIGNA Voyager 1.5T systern features a wide bore magnet that delivers a large field of view and a robust fat saturation required
for abdominal, breast and off-centered FOV musculoskeletal imaging. The magnet geometry has been optimized to reduce patient anxiety by
providing more space in the hore and more exams with the patient's head outside of the magnet. The 50 x 50 x 50 ¢m field of view provides
unifarm image guality and can reduce exam times since fewer acquisitions may be necessary to cover large areas of anatomy,
Complementec by GE's active shielding technolopy, the SIGNA Voyager has vary flexible installation specifications to provide easy siting. And
with zero-boil-off magnet technology, helium refitls are effectively eliminated even during installation, thus reducing operating costs and
maximizing uptime.

« Manufactured by GE Healthcare.

« Operating field strenpth 15T (63,86 MHz),

« Active magnet shielding

« Zero hoil-off Cryogens

+ Magnet length 179cm

« Magnet Weight 7,275 [bs (3,300 kg)

» Patient Aperture 74 cm

+ Patient Bore Diameter 70cm

« Patient Bore Length 163cm

« Maximurm Field of View {x,y,z) 50 cm x 50 ¢cm % 50 cm
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Magnet Homogenelty: Typical ppm and Guaranteed ppm shown,

+ 10cm DSV 0.00T and 0.02
« 20cm DSV 0,035 and 0,06
« 30cm DSV 0,10 and 0,15
« 40cm DSV 0.33 and 0.43
«dA%cm DSV OA8 and 1.0

« 48cm DSV 175 and 2,0

+ 80cm DSV 2.8 and 3.3

D5V = Diameter Spherical Volume,
Fringe field (axial  radial):

B Gauss=A,0mx 25 m
s1lGauss=58mx33m

Touch screen Dual In-Room Displays {IRD)

By consalidating all contrals into one place, the Dual In-Room Displays (IRD) provides rest-time feedback to the operator to improve exam
raoen efficiency, With an in-roorm display monitor available at either side of the magnet as standard, the technologist always has all the
control he needs at bis fingertips, irrespective of which side he is aperating from. Further touch-screen capability makes the cantrols even
more intuitive and easy to use. The display provides real time interaction with the scanner and the host computer. The user has direct
control or selection of the following:

« Display of patient name, 1D, study description

« Display and entry of patient weight

« Display and entry of patient orientatien and patlent position

+ Cardiac waveform display and ECG/EKG lead confirmation with gating control: tripper select, invert and reset
« Respiratory waveform display

With AIR Touch™, you simply use IntelliTouch™, GE's 1-touch landmarking tool, to activate an optimized set of coils that is selected based on
the patient's anatomy. This advanced technology selects from unlimited coll combinations such as the posterier array (PA) and flexible coils,
to efficiently set up patients,

= dutoStart - initiate the scanner to automatically acquire, process, and network images
« Display connected coils and coil status

« Display of table lacation and scan time remaining

« Screan saver

» Control multiple levels of in-bore ventilation and lighting

TOTAL DIGITAL IMAGING

SIGNA™ Voyager features the Tatal Digital Imaging RF-architecture with a 33-channel configuration, The TDIRF-architecture uses a Direct
Digital Interface {DDI) to convert the signal fram cach coil element to a digitized signal {there is no mixing of signal from multiple elements to
the same digitizer) to deliver high signal, low noise with extended dynamic range or gray-scale capability, In addition, the TOI RF-
architecture enables the capability to simultaneously acquire the MR signal from the integrated body coil and the high-density surface coil
using Digital Surraund Technalogy. The supearior SNR and sensitivity of the high-density surface coil is then combined with the superior
homogeneity and deeper signal penetration of the integrated body coil to delver enhanced spine and body imaging,

« 33ch Total Digital Imaging (TD1)
« Direct Digital Interface {DD])
« Digital Surround Technology (DST)

UHE with 1GC GRADIENT TECHNOLOGY and QUIET TECHMOLOGY

SIGNA™ Voyager introduces the Ultra High Efficiency (UHE) pradient systerm with tmtelligent Gradient Control technology {IGC). 16C gradlent
driver employs a digital control system that utilizes predictive models of the electrical and thermal characteristics of the gradient coil to
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maximize performance. As a result, SIGMA™ Voyager delivers exceptional minimum TR and TE capability while reducing power consumption.
The gradient coil and the RF body cail are integrated inte a sinple module which is water and aircooled for optimum duty-cycle performance
and patient comfort, In addition, the gradients are non-resonant and actively shielded to minimize eddy currents to deliver high fidelity,
accuracy and reproducibility over a large FOV.

« Peak amplitude per axis: 36 mT/m

«Up to 150 Tfm/s instantaneous peak slew rate per axis
« Maxirnom FOV: 50 cm x50 cm x 50 cm

« Duty Cycle: 100%

ACOUSTIC REDUCTION TECHNOLOGY

GE has implemented Quiet Technology on critical companents of the SIGNA MR system to reduce acoustic noise and improve the patient
environment. This technology enables full use of the UHE Gradient Platform for excellent image quality, while maintaining a safe
environment for the patient. The technolopy encampasses the gradient coil, RF body coil, and magnet mounting, Quiet acoustic retuction
uses 5 levels of isolation, dampening and gradient optimization technology to mitigate vibration and mute sound.

« Gradiegnt & RF coll isolation - isolates the resonance moedule from the magnet
+Vibro-acoustic isolation <isolates the magnet from the building

« Mass-damped acoustic barriers - further mutes sound

« Gradient waveform optimization - user selectable

Line Qty Catalog
] 1.00 M70082AE MR 30 Software for SIGNA™ Voyager
Het Price
$27,200,00

MR 30 for SIGHA™ delivers the faundational operating software, pulse sequence families, clinical apptications toalkits, and visualization
toolkits as well as acceleration and metion carrection tools. MR 30 for SIGNA™ software features several new enhancements that improve
Exam, Patient Setup and Scanning workflows.

MR 30 for SIGHA™ is the latest platform software to bring the highest performance to SIGNA™ MR, MR 30 introduces several base security,
workflow and image quality enhancements, as well as enabling GE Healthcare's the latest innovations in Deep Learning Reconstruction™,
Each scanner running MR 30 Platform will enjoy industry-leading cybersecurity features® by upgrade to Secure Scientific Linux (SLES 15),
enabiling the latest features for securing the scanner against bad actars and other threats for years to come, ME 30 software brings in
additional warkflow efficiency, inchuding a new Window Width/Window Level feature that applies consistent levels across all images in the
database; simplified setup for Automatic Phase Cerrection; an improved phase correction algorithm for LAVA FLEX® images and a Motion
Compensation option when using Cardiac T1-Mapping applications such as FIESTA, The system will also now support a system preference to
set the orfentation of axial Breast images. Systems already equipped with HyperSense* will see the feature expanded to support SWAN and
Contrast Enhanced MRA applications. The MR 30 for SIGNA™ software release brings AIR™ Recon DL 30, motion-insensitive PROPELLER and
a host of additional applications such as DT, FSE Flex, CartiGram, as well as phase sensitive MDE and MoCo MOLLI T mapping for cardiac

imaging.
(“ indicaled applications may be purchasable options for certain regions and systems),
The latest enhancements include several key improvements to Exam, Patient Setup and Scanning workflows:

« Split Exam create/assign separate exam number for a sub-set of series

« AR™ Recon smart algorithm for brain, MSK, body, cardiac, PROPELLER MB and FOCUS DW| imaging
« Whole-Body automated multi-station localizer and auto pasting

« Whole-Body automated multi-station FSE-IR, 30 SPGR and DWI imaging

« SpapShot SSFSE multi-slice per breath-hold imaging

+ Cube flexibility for modifying/reducing scan time

« Dynamic phase correction for FSE imaging

+ Uniformity optimization far large FOV body diffusion
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+ Flexible 21P altows for flexible resolution by percentage ta enhance the sharpness while decreasing the scan time

EXPRESS EXAM WORKELOW

ME 30 for SIGHA™ workflaw tools camprise the modality worklist, protocol libraries, workflow manager, auto-functions, inline viewing and
inline processing. Together these tools are designed (o help change the way you wark by simplifying and accelerating the scanning process
from set-up te acquisition to post-processing, With MR 30, workflow can begin before the patient enters the magnet roorm and exams can be
completed with a few mouse clicks detivering quality and consistency for all patients and frany all technalogists, At the same time, MR 30
workflow maintains the flexibility needed (o rapidly adapt and optimize exams for specific patient situations.

MR30 Workflow delivers new cagahilities that speed set-ups for all exams and streamline scanning for multi-station and combination exams,
With MR3O Workflow, scan seb-up stargs with Medality Worklist, an automated method ta obtain patient, exam and protocol information
from a DICOM work-list server. For sites with full DICOM connectivity, once a patient has been selecterd from the Modality Worlklist, the in-
Room Operator Censole will automatically highlight the refevant exam details, The Modality Worklist enables corplete control of the MR
protocal prascription, butalso reduces work by allowing the MR protocol to be selected and linked to the patient record in advance of the
patient’s arcival.

Protocol Tools enable exam automation while also piving the user complete contral of protecols tor prescription, saving, searching, and
sharing. Pratocols are organized in two libraries: GE Optimized (prelcaded protacals) and Site Authored {customized and saved), Protocols
can be saved based on patient demographics, anatomy, scan type, or identification number for rapid search and seloction. Commenly used
pratocols can be flagged as favarites for quick selection from the Modality Worklist.

In addition to pre-programmed protocols, ProtoCopy enables a camplete exam protocel 1o be shared with the click of a mouse. GE protocols
provided with the systermn include Protocol Metes designed to goide the user through the procedure.. <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>